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CORHEE T BEEE O, AR, ToMoOBELEEIZOWT, HHOFEKR~DT Y —7 4
YT EAT D,

7. FIEOEENGNE, EXOFEEITH,

. AEANDESOEREEIT D,

9. FHHGHE L IPFER D, WEEOFKREEKZRD, FHEOERESZ OMBIEREIEIC
DWNTHRFT O Z it 5,

)] =W N =

»

0

(6) &HT:

SRR NZICR LT, 7 >OREEX A7 (VST) 2EHKT D,
VST1—NTSB
VST2—fiize 4t
VST3—KEHR+TF (FHEDr 7T & A L~V R)
VST4— Rt Ak et i Y e (DHHS/ASPR) . Bifird (DOD) (it ok

EY—ER)

VST5—[E#%4 (DOS) (HME AMREE D)
VST6—[E T2 e d R aHeE T (DHS/FEMA)
VST7—=1iE%4 (DOJ) GEIEMEE ~DXIE)
FORMHIN L., ERRo—# I TrmEAENn s,

(LLTHS, FNZF310D VST OFEMEENFEak X 15)

L JEs S T2 ) BT K 2 28 BRI SRR ) (k) A ANzt E i R B R R SRE 2R LT
1Rk

(8) BHEMREXEREIEE (2008)
FAWNTIIM AR EFR G RE A FRE L TOD 2, BRESEOREFICLY . ITORDE
725 TS,

£ 3-22 MEKEREIEELBERELEREIIBELOTHEE
<Mize & GREDEWICER T AEE A >
+ NTSB MPELEFMIC L > TG LI LR LI AT XTH []fE] & LTERT D,
[BhE : 5 2 &0)(0)]
FOE O ISFTEIZ BN T, 2 H BFESHEOFE R OGO TR 2R > T\ 7eho
REN, FHIIEOREE TH o E ) DE iR T 212D TE LR 0B &
DT EEPE, [BhE 52 5@, #khE : 5 3 5&b)(1D)]

< FDOMDOET 5>

- TR, BUMREBRE, FEEUCRIRT AMLE S BRESAE D, Filk L Filtk OTEENC B
HEEENZDOWTEIE &L BARHZ T 5 BN EEHABE-NTSB (2, Wiz : 6 2 &
(© — #5856 2%0)2)
TR DEICAE % HEE L 1256 DR OfFIR, NTSB O&E 4 5L, 72 & 2 MRS
BEEITOHAETH, TOMBEANEIES~OIIEEZITO ZENBHEATHY | D
NTSB & A[RE/2BR Y ZEAE# T 5, [BhE : 5 2 5:0)]
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(9) TDA OFMET il —X

TDA X, AMAW I DO FIE AR 21T O BUREBE O Y F T 2 A BREAET 2 — 2 %
BaE L T 5,

a—ZAOHFNIE, BAIOFEOEm, EEEL N T U~ KREFEO~R VAL b, £ bDB
M, BVRMRFEET U —T7 4 L TENE TR TV D,

& 3-23 TDADEMRT HIFEI—XDYE

TDA301 : &l S ERF O F S (2 MBI : 3/11~13, 10/20~22., &# $ 797, BINE 94 4
(2008, LLFEIER))

WL T T4 O, FiDEHE, NTSB OF RS, B COFESOGIR. FHEELt
I, FRTV—7 47, bT U ~yrpdEe LBk, RESAEIN & AR

TDA405 : SKEFZHEIIED FAr A XL (6/3~5, BHN#E $962. BME 314)
SEREORNRMIRFIHEIIR ) —F— v 7 SECEMEE TR O RIS, FESAE G, ol oF
BB D5 DFIHELZESIG~DERN, Figz % — (FAC) &3, EHAOZDOFIH

TDA403 : KEJETFHITIIT DIEETY IR CRENM)
KENCFHREOREL &, KEF T HEHRINZI T 2 8B O&E], BEREIL L FBI
Evidence Response Team & Diiffs, DNA £1i7 & & 1o (R RER O Blem & 3Pk, FiE gt 2 —
OEM EFHET Y —7 ¢ 7 EmMOTBW, AT —& OWEE (@, thF, DNA), JL5ERFO T
XA, BEFEEOTZDOY A VT 77 2 —ZBT HE, o % ORE - BIGE6R.
B, FEEMOBSR, BlGOEIR, KEFLIZK T D~ A2 I OBk, B E SR E O T= 0 O3
AR

TDA404 : & E R — 28 BsvEf 7 1 77 2 (10130, 0% $ 467, B4 45 4)
MZERED OO FERZ A TN T DRI 1E L WEE ~DO LR RO ZEH A X~ 712
LDFM - AT bt TFER) O, FEg 12 FEOFBEO=—X, KA « BUZ T
AvE 2 — DR E FRO T T A N — R, Flk « KNS DFEE IR 2 —~DAT,
JLSRMED & D HIH A & FHE RT3 5 FBL 04 %], I - #i 5 EUfFxhis? . NTSB, FAA, FBA,
T Ty, BTN DRI a2 — g v

TDA402 : Efifi S8 ER/ I — ARG E B ~D 23— % (2008 4E LY : 11/18~20, ZINE $ 797,
SINE 44 4)

BRAR L E R, FHEE O OIFRINCERE SN 2 — AT, SO 72O DY — /L 2 fik, HHEET
B, T—ARAET 4 BALOFH], SRV T 4 ATy va EEHE, HAH ICS AT m
A, Tu fERmOBGRT xS, Bt Xa )T 4 EXRAX v T ORKIL, AT 4T D
WG DY ~OXS & FLF B, Mttt - FiRE OaIa=r— a2 FHEIGE, BIREILE
MERIZ BT AIEEZAHIH, 2 2=T7 4 ORISR, =2 — Vv — O — P NEERGHUEE A7 4 A
Y- VANGES TR

H# - ”’NTSB Annual Report to Congress 2008”5 0 2Ky, 27 ¥ 2 —/b ZME X TDA A — 2= D=
— ABBERN LY
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3-3-2 HiFHERER

KENC 1T B S D FH R A TR 21T o T A [HE 22 22 B S (INTSB) i 5 % 3
Bt 7 4 A(TDA) &1L U & L7 BEFRIERE - fEikIZ DT, 20104-2 A 3 H~2 1 11 HIZEL
HFF L Ce 7V v VSR A2 EhE Lz, LLTFIX, ZOREEROMETH D,

(1) BHtRAEEROBE

OCEFERZLZRS BEBRKEIEA T + 2 (NTSB TDA)

- NTSB 0L EBS A7 + A (SRA : HEIRE 25 44) O FIEwgKEFEIRA T 4 A
(TDA : [F] 6 44) 23%!1T HaL, TDA BUEIE X, A v F LA JEES, fiZEatto
RREEH, fOEREOFEMIEZ A L, FHEHEE OMERR - S bR > TREBIZENE L
T3,

« TDA 1, MiZESENED X5 2R — R 24T 2 0 OB, BRI & o5 @It
Wit - R, TV —T 4 U EHERITI LD E LEFEREE OEBEA, A F L~ LA
179 IERIAE CRER 5 : ARC) Offfy « BVESOEHBS 26,

- WiZe SR EFZ AR (ADFAA) T TDA SOMiZet A 5 TG 1 RIS ER S, Bk
FROEF 3 LB OWTOBEMREZE X 52 Z ENHEICEHE L 72> 72, ADFAA
X, MERIIC X D WEEFZIEA~OEESLZOMY —E ADRML L FREZ, ED X7k
B & FRICIR LT 2 0 O F i E 4 TDA IR 2L RE L TV 5, $HEICONT
b RERICIERCHE S 4, fih, B, A 774 COFFIL, M2 - SHEICHET T
s STV D,

- TDA 7% NTSB IZ@E/I TV AL, —ol% NTSB 237 L= B oM CH & -7
FIEFEBABRDENNSTHY . b9 —DIIWEF I LT ek X, FHE, FAEICKTD
B AT DB H DN ETHDH, b L, TDA 2Bk, #1x1E FAA OZ1T
bolb, FIEBMROXSLOTDIZ, 4 L RBRICERE - EfEICEREZRIETE R0
FALIRN,

AT v a v EOMICKERE (firewall) #5317 TERY ., EETLEGRESCESEREE
DIERRE R R 72 B % 5 2 720 K D ICHIDDOEREZ A > T D,

* FIEA~OFEOHE AL, WG DERICHER L7 R R R E 4 (D 25:8) 2 FIH
LCHEEENOEZ BN, TDA IE, NTSB WN#lh 6 5 E R (FA) VR — b 235 S,
HIAEKT IT, TDA DR F v 7 RNBBICEIE L, FiEXEr % — (FAC) Zirb
EF B, Rt E LTI, BAIOZEERT TV —7 0 T DihoTER 1 (8, B
REBTOT Y —7 4 v 7 & E, FHHEDOERSZ DT 1 AT DWW TE, #FEN
OHEUNFATH 2 ENREETHY . THIIRE D,

C ABESITIIHER IO AR S TW A2, il O NTSB NE O T - METED T2 D%
EmliIIBITE L,

- NTSB (Zi%, FHEOHRA, #EE OFBEE, BEICHT 55 %%E4 e LT, NTSB
MBS A5G L LI RBERHHE o 2 =035 0 | B IESCFR AR D 2 — A & B,

3-82



OXER+F RKREXEV—ER#EY (ARC, Disaster Services)

- ARC /L, fEEMSIIEEFERRE LT, ZEOBERAR T 7 4 TITMA, BUFBEEA)T &
DOFE 2 FPIZAT O Rl E bz T\ 5,

- ADFAA K OVENEIZEES  FEESHEFTE T, ARC 23l O TR O FHEIT 3T 5 HBhik
OFEZWAMEIHD Z & LY | EHRFEDOA L Z N~V AZONWTEEZAD 2 L
&7 olz, ADFAA EOREIREZ, ARC IEBIMRE =4 5V C NTSB OB - Bise
B - Mt LFE LAV, EEIWH KT 2 £ TIET 5, ARCITZH O A U Z L~ L
REAT HIED, MBS CFERICEFERAZ BN L, £ OME EERILERRREEZIT O,
CRAUBENAVATT OXETIE, a—T—va VEMBRR L, YIHOBRBRIEEE D
FIY B OIE AN R EZIT> T D (U —7 (FEmE) | v X b (BE4K), T2 (3E)
BT AR L TE),

CFEBE LR, SIS 2B ESTOMESCR T T 0 TOBEK., £i2, BE
ik (First Responders) OSEHIFIFHRNNFIER 1T EHE,

OFMRBER HEEHEEA 7+ 2 (FBIOVA)

- SEEEE S OIRR A, LIRITECANRFERIC L 5 B S - 8aicid, FBI & aliEE R
NTSB DY R— D F THEEESIRAZFH TA O 2L Lo T D,

CWEHXBEOEMEIL, Yty VT —RI T T DY AR R L 5T
HCKFENHENRE 2321 5, FBI AT, OVA & A Y E IS L, JLRMES
KO DFE~DOIEPIEFICEETH Y | HE~OWHINDRN D & OB,

s KB EE LIEA Y v 7 295 FBL & NTSB TDA %, B L~V THlRES O
KA #AT O W IEHI 2 AE4, W%, ERFEROLAE, NTSBAREARTTDAT « L7 ¥
— P DEEN HIVISHRIIT TR % L 5,

c WEH - FREA~OARIT, RO HEE BT D8 EEERICS L TR Y . Tl
AA IV TIELWEREZRMT 2] ZENREETHD,

KETH, EESENR, WHSTIEEN DN H - 72555 (criminal charge) OREHIZH U |
R FEFT BT HEAOREETORE L H VIFHD, HHEH IR TOHXIE, HER
RFIRD T A —H AL, VAT L LEOE (systemic problem) (ZFWTHY, A%
FEHE L 72V ME AR

O& XKz ERYE - 4 (NADA/F)

CPER L EOFER, AAFEFE (survivor) E W RICHKERAZ b o7 FEDOXR Yy hT—27 L LT,
A% RO TR 6,000 AORERE A NI Y | HEFIFEE - W (advocate) . #F
FIATEIRD  (escort) {HEIZZDEDHIEBNE LT D,

- WERDOFEBLEF IS TIL, MAEFBEE R A OFN & BZE U 7o SRR O 5 R
AR L TBY, ADFAA iz Cik, NADA/F 28 DIERE & AFRk L7z1% &

* NADA/F D47 9 FHEPRIT. EICHERIHEGE - RFpI5E) (advocacy) & #MliFE & (pure
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support) TH V. FHIAGITHIT ST 5 2 &0, BEEHEATIZENS Z L3R E 720,

‘NTSBTDA L1 a A v M7 v 7T LACHRNIRIE 72 & T FH2CH#E LT, FAA
iR %R (Transportation Security Administration : TSA) OFERIEBES~DZEE
ELTOZELH S (NPO T NADA/F 721F),

(2) JWe7) U RAEREROFHHE"

1) KEF+F KEXEHY—EXIEL (American Red Cross, Disaster Services)
[AF] 20104 2 H 40 (OK)  11:45 ~ 13:05 @KEHR+FAHE
(B 0]
Catherine Kane, Special Representative for Government Operations
Becky L. McCorry, Director, Disaster Operations Center, Disaster Operations
Kevin Kellenberger, Director, Partner Services, Disaster Operations
Rob Yin, MSW, LISW, Manager, Disaster Mental Health, Disaster Operations
Trevor Riggen, Senior Director, Direct Services, Domestic Disaster Operations

Larry T. Decker, Director, Government Operations

[RiHA - B D]

« KEZR+TF (American Red Cross : ARC) 1, 7 77 + /3— F 2> T 1881 4R |ZF% AL
S, HRGr, REFEIC L DWWEL T 2224t L CO DN IE= R TH 5, ARC
1L, 1900 FEIZRITEINT-iHEEFEE (Congressional Charter) (23T, SEERHKES
RE KRBT b e 2 %E 2 HES N TN D,

ARC TlE, OEWESETE, Q@QFEANELOZEE~OZE, QMAROIE « Bl - 451
FoR R, OREBELRICET 28FE - B3, OEEWR ), #E25—EX0355H
50

KERRBREOEZEEHAR & LT, ARCIHFEEXKNGHIEE T, & 5 HFEEAOHM
DFFEIZKT D EAT> TV D,
¥ ZHIZ, ARC OKFEIZ L DHESL & ZOFRITHT 2 SRR 2 &FIL, SRR ERR
(Federal Emergency Management Agency : FEMA) (2 X - CTYERR S 7z SEERNGEIR TH D EF 5t
Hufl (National Response Framework : NRF) (ZJ > THEZRIN TV D, KENZE W T, HEITEF &
#5 U CENGEN 21T 5 FEEFHEBIIRIIMIC S AR 228, KER ORI & HE 2% % NRF
WL TRDLNTNDDILARC 721 TH 520,

% [ARC OHEMR & O BUFEEBI & OBIFR]  ARC 13, NTSB (2 X - T ADFAA [ZHUE SH T2 KEEDRE
FH AT DAFHAG 72 T AR — b 2AT 5 FEEMBICAT A ST D, MRS LT ARC SRR E

19 FHFAEOEHIZEIZ oW TIE, LTO BN TH 5D,

- HFRIE. 201042 5 3 H~20104£2 A 11 H

- ZINEL. EHEHEZER (BRRFERFMES PRSI  thEEY) . BA Bt +EE GLEXRTFRFBLL
PR ERMIE R R © ALY . B LEE G BOR AR ARG BCRIARR R | SR 2T B aNIIERE
&L SEREGHIERT M - ARTERHEAH A 2R FAEE R R OVEGRS M = v 2 o N CHEME L T2,

< BRI, CKER T RETEY— 2 Y(ARC : American Red Cross, Disaster Services), [EZ g%
2% B2 (NTSB : National Transportation Safety Board), iE#idé#E X E 4~ + A(TDA : Office of Transportation
Disaster Assistance), AR #EH LA~ + AFBI OVA : Federal Bureau of Investigation, Office for
Victim Assistance), 4 Kf1ZE 58 %58 (NADAF : National Air Disaster Alliance/Foundation) T~ 7z, NTSB ®
At o # —(Training Center) % T7E L TV 223, RO 7ZOME TR T - 7=,

20 National Response Framework — Emergency Support Function #6: Mass Care, Emergency Assistance,
Housing and Other Human Services, URL: http://www.fema.gov/pdf/femergency/mrf/nrf-esf-06.pdf (p. 16)
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(Memorandums of Understanding : MOU) Z M<CHE « i & HI2/ERk L, FBUFERB O EENICISIT 5 5K
FERIY— EAORUUCBI T 28 4 DREIZRILT D L Lo TN D2, ZOX I REEDZ L -
T, ARC DN - M3, M« BF - %O NTSB & 4245 U CREFIGIC B 2B Ot 2175 2 &
NHFEL 72> TN D,

% [ARC OFET 2 IENRE] MK EZFHEIEE (ADFAA) 1%, #EEMSIE=FHEMEE LTo ARC
OFHFEDORE DT T AR O BT A ER L TV D, S OIT, BFTHLETIrseps 5 SR S Fm

(Federal Family Assistance Plan for Aviation Disasters) (&5 &, ARC IZLA T D & 5 7Ny 7a 342

P —ERERMT D Z Lo TN D22,

« ARC DAL, ARC BAx%tHF—2  (Critical Response Team : CRT) ZE &4 2, CRT %, #E
FHEZOZRED 7Y — AR T D U — & —EEI 2 R T RELGEOHFMFIC L - TR X
NTNW5D,

« CRT 1L, KEHGEZ & ARC 5 OXEY— 202 EET 2,
- CRT 1%, BT T2 AT T 4 7T 2 /ET 5,

- CRT . ARIFEE & ¥ % — (Joint Family Support Operations Center : JFSOC) 2f8FE#
ZhlE L. FHR2E OMOBEMK « BRI L DO EAR Y 7 T A MZHFIETE S L 912 ARC EfthH]
i - BB OBV — B 2 BT 5,

* ARC, fMDIEEFERBEIE, RT T4 TIZE 20 ) 7 R F AN Rr7 kL,
ZOMOY R — MBI 55K B2EH - T 52,

CZESIC LS THWRERESN DI REBHIET 27— X 2k T 285 v AT L2 EMT 5,

* ARC LSO FEHE) YR — b 242 2 IFERERBHAR DO =— XY Y —2 23 i L, £D & 5 2=k
CHEHEL, HORERE 21T,

- ETOREEFBIOGERREAAE L, ASLEREEZE=4 ) V7 LFRICE 22435,
ARC O E L L TR, 4BEH 5,
1. BIHFEEAT (Local Chapters)
2. HIEGHEEEREFT (Regional Coordinating Chapters)
3. MEEEE (THESIRHEIFHIEEES) (State-to-State Agreements)
4. 4KA%S (National Headquarters)

SEE B DO BU BIFRIGEY O A BILR 13, BLIEE) O FH%E (Disaster Operations Center)
RELAFERA Y, 71 (Partner Services, Disaster Operations), A > # /L~ A% 7 (Disaster
Mental Health) . ENKEDOEHEZEE (Direct Services, Domestic Disaster Operations)
T LoD, FENZFEERZIT>TW5 (SRIOBHHE TIX, A FHETEIC
DHFETIV « AUN=TET U U 7IZG L TWZ20niz),

KT, £92,000 N\OBERRT 7 4 TAUHREBY, 2095, GEEESEMAES IED) b
Vo T EZTTERT T 0 708300 NE E TR LTV D,

AUHNASNVAT T OFFETIE, a—T—3 3 VEMBLRNS, first aid % & OMELNK
BEATOTND (ZF V=7, mRA b FTRAEIHTLIEIV R T 2ETD),

T 7V —"7 17 (debriefing) i, ZIRN2NEDHGHTRFHERNIH Y . ARC & LTI
R0 TRV, FEHIREBN RN ERWEEZIED b7 U<l >TLE D ATREMEDR EV -,
Ao 7N 3 EIETEEEN, TO%ROEMN T v —b1T-o T 5, 20 FE5Z
THYREHMOS T 2{ToTWAr—AbdH 5, RHT + 2 —08 063, BEMARZRA~

21 “Memorandum of Understanding Between American Red Cross and State of South Carolina,” February 2009,
URL: http://www.scemd.org/plans/SCEOP09/Annex-06a(MOU-ARC).pdf

22 “Federal Family Assistance Plan for Aviation Disasters,” pp. 15 — 16.

23 Coordinate and manage the provision of counseling, religious, child care, mental health, and other support
services by the ARC, other organizations, and spontaneous volunteers.

[Response System| EFEEINDT —F X—2ANH 5,

25 PTSD %2k L CEZ DT ARIZRIBR E L TTh D Z L 5, B CHER ICHSIRRZE S 2 530
DI STk
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NT (BT ET— MR, ala=T 48U H—2E) BHEATDH LN, ARCD
FERKRE L o TS,

ARC OFEAIL, N L THN R —E R ZTZAHZETHY ., T ANV KT TROFHT
He EIVWVo T FTHRIGARETH D, FMITILTRHEE S LTV D03, S EH 13,
[ AT 2T A R38N D55 03\ 2,

W Cl, EERIZIIMESIC LFERTE 208, ERRICITZES 6 6 NTSB 5
HESERMT R Z T TR,

TEE T O A . AEE (ACT) 2ARD SIUZE BIZIRENC A D, —FOiH%E#E (broker)
M7 EDTT2A 9, 7B, ACT MAREN I NI, BRESELZ WV TEAF. £l
NTSB 73 E OB, fZesth/a ELEE LAV, KEIWH KR 2% 5 Z LR KY)
Thb, ARC TlE., BUFESEETT & OFELEWEEMIZIT 2 FRlE b X2 T\ b,
(Government Relations $1X435 53 Z FLIZAHY)

Mze St~ DOWHE Ehi-PiF Mgt biT-o T\ 5, iy — L bt L Tnb, e—h b
AYLT, EBETE— AT LA VT OWMEE R LTV T2 L8 H 5D,

ARC T, ZEHICB#ET 2B FETTOMESR 7 o7 4 7, £, BEKHSEM (First
Responders) DOZEHFNFENIEFICKEITH D & L, BT 1 EITZEHIEI BT Dl 21T
STEY, FIICEDIIIFEIEL X —52RKET X&), M2 E L7
HipEx2{T-oTW5D,

W EE 2T O HIRIZZ VDS, BEENE LS B ERESNTWAIRTTFN, /X—h
Tl B 5 c B D HROMEZRFET S Z LT B L O, Z<DORT T
S TRIEHERZINT 25513, #iEBT L OFHEO T 7 A R —RNMREINLNE I
EET 5,

ARC DA OFER AR — k28t 2 IEEFIRBFIR D =— XUV — 2 25l L T\ 5
2, FOITHUESG CHEE L T, K TENL D LAR— FEZED TN R0,

RA vy MRV IL—DWER OFIRIIK LTk, RISz SN R — 45,

26 Survivors and victims of aviation accidents don’t feel comfortable being put together with crime victims. Most
of the time, they are angry towards airlines, because it’s either pilots’ error, or malfunction whereas crime
victims are angry towards a person who committed the crime to them. So, there are similarities but you have to
be careful in putting them into one category.

3-86



2) ERENREETER ERKEIEA 74 X (BEEEMGL) (National Transportation
Safety Board, Office of Transportation Disaster Assistance)

[ F R
[Zhn#]

20104 2 H 4H (K) 14:55 ~ 17:056 @k[E NTSB A%

Sharon W. Bryson, Director, Office of Transportation Disaster Assistance (TDA)

Paul S

. Sledzik, Manager - Victim Recovery & Identification

Erik R. Grosof, Assistant to the Director - Operations
Deborah(Debi) D. Hall, MSW, LCSW, Coordinator, Victim Services, TDA

Elias J. Kontanis, Coordinator - Victim Recovery & Identification

Max Green, Coordinator, Emergency Operations

[ - ERe O]

NTSB OZ4#1E - B4~ «+ A (SRA : Office of Safety Recommendation and Advisory)
O TFIHEgE K EEA T 4 A (TDA) Bi&IT 6T\ 5, SRATREHIL 25 A (2008 )

T, TDA OFERKREIZ 644, SHIZ1ABEHBEEND DA 7 —UIE TENENATE)
BThbd, WEE, SLIC24%HBTETHD,

EFEn 22 Be (NTSB) (%, HIGEBFHORN A RAET 572912 1967 AR S 7R <
H5, D%, 1996 FEOM LR EF B (Aviation Disaster Family Assistance Act : ADFAA) &
WL ERFESOFRKNERATIZT T | ERSEOMES OFRIC ORI AT 5 L W OEEN 5 X
vl

ZH%t ADFAA (3, EREFSORAERICFED UIE LISRERT 2 MRSk 5 E RO SO FIC
IS Z DT DI ENTERZ TH -T2, HAIWEBEOFEL, BFEESZ (2013307 AU b Ut
28 CY, HRTZOWE Dian (ZX0 T AV 754 F 103 ITHERLCWE LT, TRy 72 KA
WTEHLUE Lz, MPVEMBH D E LD TEELSIEIN ) EWNII A v E—UREIN TV EFES L
TE V2, FEAMMBRMERMLORGE L, AT 4 TORELNODT T A N —DRFIL, TTICRE A
R E 2 50T TV B IEE OFIRIC L > TOTIREE LI TV 5,

ADFAA 1Z. Zh b ORIBEITHLT 5 BT, NTSB ORISR E A7 ¢+ 2 (TDA)ZHRET S
Z L EED, TDA L, WEHROFHITEMI 2V R — &Rty 2 L RS, SN o X 5y
R— FRARET 20 BB L0 . Gl L OERE O ORE 2 B IEERHEOEA - AT L
DI ERA-> TV D,

ADFAA |CHT 2&EHROT T, SR BRICONT TV Z LId, MiZEStny o g 1ot
L CE 74255, TDA 23 5 AEH A BN TIC L > TED L S ITB(bT 20 VI A Th o722, R
BIZIRE STz ADFAA Ti, TDA SOIZE A0 5 HEAHMICER ST -T2, BIRERTEthth
DEENZHONTOIREHETEZ D 2 LN TE 7=, ADFAA T L, fizessttidpkEdr oz LT
BESLFDMY—ERAERMTH L EZMELTRY., AR, E0 X5 R EhEFRICRIT 200
WCOFEEL TDA ICRRET2UNERH D, ZOWMERFICIY | EABFIIM S HEEETOR
RIZED LD TR L T ENMERTE S L9 12> T 5,

[NTSB - TDA OHERR & o BUFHEES & OBEfR]  NTSB RO TDA X, S gl EH OF R T 5
THREMCBET A2 TORTEA > TWAE DT TIERY, LTOXREFIZH D L 512, TDA 1%, BEHBUFN
WEH ORI IR 2T DEOF LR EE 2 H - TR0 | ISt MEFOHT BIGR, RHF
# (American Red Cross : ARC) &\ o 7242 - MK - SR RHEL TV D,

27 National Air Disaster Alliance/Foundation, “Report form the Aviation Disaster Family Assistance Act of

1996,” URL: http:/www.planesafe.org/planesafe archive/assistance/ReportontheFamilyAssistanceAct.pdf
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HEE/BRRE
g
KEFR+EH et FEFZERK

REREF—L WEEDREDYEN——X
FXAIRTT
KERDERRE

American
+ Red Cross Miwr

S T — L
HEEXRE

EEFopry e il

(National Response Framework)

SNEANBEE/ B BRFED RIS

% HOLEMNALE T 2 OIL#EFREE )T (Federal Bureau of Investigation : FBI) TV . FFO#EE L1
== (Office of Victim Assistance : OVA) (. FBI OfRE RO ESE %2 LT 5EM TH 5, OVA
I LER S E DI LI T I X - TIAE LT2A 13 NTSB &EHs U CHrES OFHEIT 2 iRk
%, (723, FBI OEZESHREOTEIIOWTIEL, LIT 3 EHM) ARC IIHEE OFIE~ DR
A— b ORRMEAE FFEREE L LTBY . MIESHIIRRICHT 2RITOFE., BF, WEHTE Vo728
H=—RERMT 2 2 LT o TV D, MRATIZH D01E, #EHOBKOREIZE T & 21t
T2 [ERG#E M ORIEEREE O TH D,

© 64D TDA BB IX, A 2N~V A EEY: (T4 LYy ), ZEtICBT5
BB, B COHEMMEZAET 5, FHYEOFESIX, a2 —FT 4% —4F— <
RV —NEL, KA EHEBROEBFNEEZ IR L TWD, BERLERTCOELSKRBREETD
AbWb, o, HEOITHEEOHER - B bR- Ty, &b Z L Tx, 5
REBHE Y o R boTWnh E Dz L, FlZ Paul S. Sledzik K& Elias J.
Kontanis KIZ#HEZ OH TR 2 Y LTRY ., WE & LIEESE (forensic scientist)
ORRIE S FFORIFE & L CiEliBhE O FHsISG 2 H R > T\ b,

- )y, SRR g L ORICEERE (firewall) ZFRITTERY . %5 THHSGHESCH R
EEOEMBEICR R L 52D E ) ITHLOFEEZIL>TnD (T2 21X, iEE
MO DT DB — o DT = A= g VEEDL L AR ENLH b DN, £+
NIZOWTEGIZE DRV, ) 0, b A A, WERMTOHRE « R 2175 Z &0

28 Presentation by Paul Sledzik, Manager of Medicolegal Operations for the NTSB TDA, “Family
Information/Assistance Center Operations,” URL:
http://www.dshs.state.tx.us/comprep/massfatality/Family%20Information%20Assistance_Sledzik.pdf (2 7 A K
7

29 They have the credentials to go into the investigative site and have access to everything that investigative
crews would have and are always included in meetings on site.

30 When we introduced our program here, we were very careful about making sure that we would build a
firewall so that we would not be influencing the outcome of the investigation on behalf of family members. We
will not influence the investigative process. We will not insert ourselves into making reports or determining the
probable cause. If the investigation team asks us if they should use animation to illustrate the accident, we
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YR, BERIFERIEAIITo TV D,
7o ARk E LC TDA 23 NTSB OHUZENILTWD I TH H A, NTSB 1, Sz L7
O TH Y | &5 ORI TERFERERITA L TWRWNNE TH L, TDIZDIC,
WEHEIL, FTxrBRAE - I TAH=T 0 ThHDH LKL D, 2FAOBBL, Tox M, #E
Flzxt L7 mtv A, T, HEICET HEREZEMIET L EVWISIGFIZH L0, b L, Frx
D3BIOBEEE, B 2L FAA DR TICh Tk Lic b, FIEBROXNIOZHIZ, 4 LIRBRIC
G - EREICTERARIETE 20 g LivZen, 8,
% NTSBTDA Tif, FIEARZDNFEANAT D 72 0ICEE R 3 i 5 B2 Td (R TDA 7 LB
BEHZ XL B),
O @EEFRES) R EEEOMBREHEST 52 L (Build rapport and credibility)
@ WEEEFEEN D) WIFHCOWT @ EIZ) v A M52 & (Expectation management)
@ ZDEE DRI IEAS W= FfkE %2 H 52 & (flexibility based on event)

HEEZIE
A 2IANIIVAR
Victim Services

Mental Health

fron

RESEER EEFEED
Emergency IS
Management Medicolegal

Operations

¥ TDA OFENX, GHEFELIEEFZIEEL X 2L A EEOWEE TR — AR ELR > L)X
b5 GhREE TDA L ogkhc Xk %),

3-15 TDAEHEDIDDRA 2+

7ol 20, FIRNBBIATE 20 B ) B AR La5A, Mk e LT 24 BeRaTD & HEf
L. FHIAEICEEZ G2 0512, EBETH, AENKD DY ZNCBGIIFEBEI TS
HEOICEBLIEY, BBIAT< &, MERT, E920VD Z L2250, ML T
W5 (BWE), F, BflI~ A a I ~0BGEREORME LK HTmN LR INDHB, £
NV AAIMLFEEOBHIZADENS (Fe~D) 7V —7 47 %{7H X2 L T2,

HIEAHER (sight-visit) 13, WEBFRICE > T, MZSEFSOSESITFHOEERSE DR

would answer “if you think that will help the investigation, our job is to prepare the family of victims to see it.”
31 Because we (TDA) are an independent federal agency, we don’t have a stake one way or the other. So, the
family can sense that we are fair, neutral, and open. The second reason is that we are positioned ourselves to
give family information about the process, facts, and investigations. If we were a different agency, we would not
be able to provide information as fast or accurate as we can now because we might have conflicting interests. If
we were under FAA, for example.
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DEE S TWRWEDZITHNVEENGEN LD, FOBGEZHDOY7-0IcT 5 L& &b,
BRI X » T, REHESGHECONTICHEEM 23005 D2, B DT TEEZ ST 5
NDHENVHIHND D, WEFRFROBUGHENCE 2 5 AR 1 R, ARC I2H7
EHZIROEA 2V R— N2 EET 258065,

BEEF ZRIZOWN T, REREEIX L D AN, /MBS (general aviation accident)

DOXFIZONTHE AR 56 2 HYE LT D, £/2, XA By FOFRIZONTDH,
WERKHL LT D

TDA IZ. NTSB V\]*BZ) DETHAR— MEEFFIND, Mz - BB OWTE, EEDRH D
S FERLAMNE AR, AL EE, XA T T A /NI 2 LY (non-legislation)
&thwéﬁ\%§'ﬁEKﬁDTﬂDﬁf FEAT S TWD, — A2/ NRIBG i
(general aviation accident) Ti, BT W T Tl < &b T@ﬁxﬂﬁ‘ﬁ‘é Ebd E)

2, TDA OAZ v 71X, 8/ vy - /MR OWEFRFZRIC GG TIER EIC

FEC) HEHIELTWD

FHE~DHFE—RIL, MESHENRE LT b— L7 ) —FF5ICEHEE L CEEFEIZT LT

R BILD DB

HHIBHHC SN T, BUIOFIERT 7V —7 4 7S TER 1 [, B To7Y

— T 4 U TNA T, WEEAFRETE L OERFEFTOT ) —7 4 7 b8P E i LT

l/ \50

(FS X 2 L) NTSB Tid, H 10K& 18RI —T 4 I 03d D, 3, 4 AND

B AlZbleoT, AT DO TH D,

PHEFHTH ., BHESHDIEMRRERELL (BEHRT) ROLNTWDAN, ERRIZIIMZE

B L& > CIEMERRELBN 2N, RO 2/ THPERANTEH7E1TE L DF

FICEAT DIEHREED T, 2O HE NTSB 213 4LA L T %,

ffizestto CEO 12k LT, WWEHEDOKFEIZHOWTT RRA 2T E8H 5,

NTSB O EIZ W TIE, AR DE#%E (sunshine meeting for the public) %226
INTHEY, WEHEKOEE - FZELHEIN, ZINTE S, HEFIL, @ NTSB WD
DBITITHECTE T, =T 4 — « VAT LAOSNER LBV TIE v, KETIE, A
HE L LT, Mizeatt, MizesibsE sttt Mt @i s e ENSNT 5 2 L3 AT
RIABEDT-ODOZEMTONDL Z &b H Y, HINMZREFRI SN, HELIT—T
A= VAT LANOBMNMEKRZHEZ DLV BE HEH LD, BUEFEALNTELT, A
BASHDEIMICT 7 BEATE LT TH D, @k DO NTSB NHE OB - BEtHEDIZd D
FlZlE, TDA AU NR—ZL BAAL—EBIMTE 505, AEBDOF IS TE 7au e, FHEEE
/—ﬁﬁxﬁbh@ =T 4 U TITHNRE & LT, MESHORFEIERSINT 5 2 & 76&)%5753\ B
i% RO BTN, AR DS (sunshine meeting for the public) (., (HA®D)

L RREE RO T Ly b %5x%y75®i5@%%%ﬁ5%%2&4wm

32 TDA does help victims and their family members of accidents other than aviation and railways. Although
there is no external requirement legislatively, our investigators are asking us internally to accompany them to
places such as maritime, highways, pipeline, and general aviations. Every staff of TDA may be dealing with
hundreds of victims’ family members of general aviation acmdents

33 KE T Amtrak #ER3 EEEHESMETH Y . TRIBRHIGAITTETF TRV AT A AFAELOREE, B
WORFLIZ L D FHARDLOHIR T —IGFTRE TH D03, FNLIFMT, {ﬁJZ IXE MR RERF O REST = v 7 F I THRN
MDD, EMLRELBELITET 201X, BURTIIIEFIZEE LV,

34 We invite victims’ family to what we call Sunshine meeting which is a public meeting. They don’t attend our
internal working meetings and they don’t have the party status. In US, we have parties to investigations like
airline companies, airplane manufacturers, and airline unions. They will provide us with technical information.
We have a movement to give family members the party status, but right now they don’t have one so that they
only have access to information that is public.
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W EDa R "B Te5, AR TIILZEEESHEFITIEARIEA, NTSB CTiE, FHFIL
£ (fact finding) DB T, HE (N—TF7 1 —) L&k aFFo, WHSEERI%, K&
DT DEEPEZ 72 > T, NTSB 1L, 5 AOZEE (board member) A3HHT 2 Z&EE S % Bk
LT (ABHT) HEEFRRIZE UHIA L R0/ 2 30R U CGRIRT D, ABOSH
TlE, BEBMENREZD FNEIZOWTEREITI LI TH D,
FHEDFPHCHETRITIETR S1E. BRGNS RO TV, SN D, EHEOFER
DIED, BARIAND TRV 3 v 7 220720 FuiER D oDEREFi> T\ D54
NEL BN THD, ZOEWRTY, FIROERITEE L TWRWZH, 200 AN
BN F 25 1,000 N\OFHEISEAEZID < LW OREITIHE TS, FHD07T U —
T4 T T, REDHIATLZ L H DD, FHRCEDOMD NG, ID R TE H15H
EHLHIHZELEHAETHATS, TV =T 40 U TITRLIIRWFERRICK LTI, EIEE
R CCIEm AT D,

N—/L 7 U —FEEE Tl U C & I FED P ETFIETS LR S, FDOFEICIIMZE
DR ANy VEPET, BEEMOGEHEEZ LS TI—T 4 7S50 L,
RFOFLEITIHRIEREZGOND 2T TNDEDOTE D Lo Z Eld7enAs, Hisx
~AaAIRET, WELE Y TUE 1,000 FLTEW EFTEVIAALE Z ERNb o7, ik
XfEt 2 — (FAC) Tl FIEATOT V=74 2 7 T VAT OT V=7 4 2 T %
FIRFRELT TR ATV, £ ) LA BT TV DAL H D,
FEOBIRLEICED TE LT, FHEND 40 FRIOEFEROERN KL Z L b 5,
FRAE O ER) RS, AT 4 TICHTRIC, EBRFRIBZ 0D, FEET
D 24 WEETEREC A —/LT R L A(assistance@ntsb.gov) DR ERLHFHL T ED T =7 H A K
RELRELT, (ZHERTETO) BHRIEHLEIT-> T D,

FRlC, A ORERRLZ D7 0t ACHOW T, HELOEIICH % LA T D,
7212, o AghE Nan e EITiE, EELLWANA L Sbnd ), gt oZ LT
FH > THRN DL Eb o & XEHEBGREELR S OT, SIFEEB T 20, kN
ITEDBALETRTCOFERBEEZTIATHEVNI ZETHELTHE Lo TS, Z O AT
L, BEHZY) LIEEF LDV D HD EH V2508, MG LTWn L
2R, BRI T R AR T T LEBRITIE, & ToFR (F—%., wEES) 2HFE
BFITREE L TV 5,

A B~V KEDRHF (ARC) 23TV, NTSB 2 OIFE 2575, 70, B
TOBREZR ORI HEET 5,

WEHE L ZOFRICHT 2=, GRE) 21752 &2k b, (ke LTo) AR
13T Ty, BBHEVWERIZN, 29 LIz —A3HIIE L o< D 272K U5 &
ZAHALHDH, bhAHA, WETTORA 7 EIFRERTT> T b9, NTSBD hL—=2 7k
=T, WEBEZENM L, EEE<EEERIT WA, 265 Tl NTSB OiFEid

35 T believe it (the sunshine meeting) would be equivalent of your STEP 5 the deliberation board.

36 In a fact-finding stage, we have meetings wit party members to gather facts. Then, in the end analysis stage,
we would have a board meeting with our five board members and we present our reports and provide them with
our findings on the probable cause and safety recommendations.

3T [BEEE] http://www.buffalonews.com/home/story/943132.html /N 7 7 u—OEEFEHIZETHR
—FI—=7 4713 20104F 2 A 2 HICBAME S 7z, BEBFHEDMFHEL TOL2EF HMEBESN TN D,

38 The most frustrating part of this job is when we are in the middle of the investigation, all the investigators
are doing their work, but nothing is coming out and we are being asked by family members. So, we have to let
them know the process, and at the end of the process, families will have access to all the information, factual
data and reports and everything.

39 We have not come up with a way to ask people who have lost their loved ones how we did our job. But we have
done some informal process of getting people who are around the accidents of family members to tell us what is
working and what is not working. But this is not a official survey and more of an informal feedback.
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BWREWRICET 2EHER T 4 — Iy 7 ZTHNTWS, ZO X )AL —1 13
T TRV, HEAKDT 4 — Ry 73R T > T D,

FEBEFTENT, 08 I HEUE Sy, KESNEITED > TWRY, ERYUEIT 2 1
HY, 123 F =y 7 VA REMATZ 8, 22013 < HDEM (FAQ) IZOWVWTHRES
NEAY
TDA 4T 2iEHMF M OERIL, BRI E > TV D DT T2 <. “Major Loss of
Life” (Afy « AAIFOEKRREE) LW ZLileoTnd, bHbAAL0 NE#BADHEH 7
RBBESIISRTEN, 1,2 ATHXARITRD L, HEAED DR TH, AHARBIA
ENPEE LD FEP, FOENEFTE TORWEERELHY F—AN L)
—ATdh%, TDAIZ, ZORICHL THA THEREREZITORNI L ELTED, TDA
DB EATO NE DL, FOFMMDEE 2B (M) 2580 < SWRISEE 038 5 D>
IZEkoThHlr s D7 & FHMEA R T 5, NTSBEER L TDA T ¢ L7 #—3
Wk L C. FEOXG LT 50, TDA D OAAIRET 2 0EERE LTS,
¥  [NTSB - TDA O FEMd 5 ENE]  MzZEKERRCIT 5 TDA OEEN, EFRAIZTH M R F TR
7t (Federal Family Assistance Plan for Aviation Disasters) ([ZE#F IL T\ 5, TDA I ARC, #iZE
DL BEEE OFIEHEERR, & OO BURN BEERE & 1) Ue 2 B RIFHE OERL & Bfia Fs i T& 7z,
NTSB i+ TDA % U C, ADFAA OENIRE & ERD AT — 7 h—/)V Z— & OFFFRIZIESWC, [RIFHEIC
P SN TV ORI — R &R L, MBERBITH -2 — R ZRMT 22 L Lo TS,

[l /BN e DA 2]
BUHEARID O OJfi[E% ., Paul S. Sledzik [k (Manager, Victim Recovery & Identification)
SETIZIBMOERM 21TV, HTOMEREZG, BEIIUTOLEY THD,

(&) NTSB @ Factual Report, Final Report M %2 VA SEE] K ONE S &
NHZEEXHL2ON, b LEHITEELEDL, EEOHHAMZTAEE 72\,

([E1725)
NTSB TDA TiLE#: Z DIz > T ZRWD T, NTSB @ general council ((8Afrif+t:)
(CHEMHREITHOMLENH S, (Sledzik Kix, 12 NTSB Of&F#E LIS LTI
2, FETL L OEMORZEZHIRUNICH D 9 Z LT TE o, )

(Sledzik KL OEREIC L AH#E) NTSB OFREOFEEMMA TR SN LE (Fry FEMEEIRD) 13—
WCABIEND Z EMERICLVBESN TS, FO7-0, FATIIRE LW EZOFIL N7 v MR
ENTWDEEFREMHHTHZ LN TEHDT, NTSB OEEZIHLE L TRHT 2 METIAE RN 3R
LD, NTSB LAR— MIEENTTIWDA, 7y MFEEh CWaaniE#R s LT, NTSB 0HEE
THEWMONHT, BMOHTEFERA, BERENFTOEND, ML THR#ELIL, N7y M Sh gz Siom
H OHEMFIHT 2 KEE L CYER SR T a2 fma 8 HL CW\Wa, Zo7 e —FIic kv e,
NTSB O#EEZD LD AFHLE L CIRET 24872 < NTSBAATF LIZABOEEFERELEECHATD =
EWNFHREL 2o TN D,

(&) LSBT m B &N/ D EMCIE,. NTSB S fEEfsE A2 LD, JLIECT mdikebivd
LA, FBIXHREZITH D, TOSIEXYXIIED L HITRINDEDD,
([E1725)
- BHROFRPPFESLT BICLDbDOTH L AEEND L5 A1E. NTSB IXalEEE
(Attorney General) <° FBI &Liif§% & 0 S%OFHAMRE LN AL ED 5, £
D%, FOFRRPILIECT 2IC LD b O LfEE LI-GEIE, BEEE SBEET FBL ~ &
BATT 5. ZOBMCHLEITIS U T, NTSB & FBI 23 « 652 2 & THIHEE
Fhisnbd, ZO%iE, NTSB & FBI M CHEIEN7-EFIC LY, WRIZBEWIZYR— K
BIRAET D Z RSN TVD, b LEMED FBLICKBIT L728A 1. NTSB i35 & & £
Wir 724 % FBI I8t 2 223, LRROBGEOL LR LN TS, ZOHAIL,
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NTSB X7 7 A hLa—X—bDEREBH L —4 —DFT — 272 & FBI B AFT 500
N2 iz R4 5 70 L OB 21T 9,

(ER) NTSB O£ L Fact-finding meeting, NTSB PN#ETBIE S 2 IR oM D 7= D
—F 4 7 BB D Board meeting @ 3 B L B L TN DAY, £ TCOFESITZ
DR % T2 & D DN £ NTSBOZENSMT 5 DIXEDERED I —T 1 7,
FHOBIZ L > THRRS>TL 2D,
([517%)
- BRICHD3ODI =T 4 I/ BRETORETHNINL TV DD TR, SbIZE &I,
RRLMHOFR T LI EDI =T 4 L TRRAPN L XENIOWTHHBARBENH D
DIFTIERY, Ll BUTOREICET H1FmE LA L, AEER LTSRS o NEND
5728, NTSB IZFICNE COJRKRDHT D= D I —TF 4 T H4TH T L1Z72 > T D,
Fact-finding meeting & Board meeting (2B L Tid, fEETITH) 2 LIZ>TEY, &T
DHFEHIZ IR SN TIZW2RY, NTSB IZZZBOBNT 52 TOI—T 4 7 nT %
ZEBY U A BRI K TEBEMTONTODER, T 5ETOFKIIKLI—T
4 7 &L T LR 5TV R, NTSB ©Z: B 13 Board meeting LA D Fact-finding
SRR OTZDD I =T 4 IS L, HEDOIRDLR ELHERT D5 Z LITWRETH D
N, EBRITEB O TSN EZ KD 53T 5 DX Board meeting 721) & 72> TV 5,

(ER) NTSB OFfEE L. #EHFITH L THRN 0 RTWHREFEDFLIRIZE D TUND D,

(IEI/Q)
NTSB O#EEN N LT < EI T TIWIT 220 &V 5 AR B I FE L
W, NTSB TIIEELERT DBRIC, HEMR, FROHTHK, 5% ~DR_EREN
FARLT L EINDLHIIZEDTND, Eidnz, EEITEMAF TRWEIZITEM L
DSHWVWHMRERPEENTNDIOLELFETH D, REENO I TR
PRARR #E 22 FATTE A H D RE S FN TV DY, ZIUTiERF S OME L8 L7220,
NTSB Tif, #EZHOFENLHREEITE TNDHEMHERICT U CORAZRD 2 &M 78 £
EZTHZENHDH, NTSB Tik, 2O OEMICEREREL, A T7A4 DY ) —RA7R
ERMEFEmRE LTHRALTWD, BT V=R & LTHRITT 50T, 8 #122 (Federal
Aviation Administration : FAA) 73 & OB E BRI, Airline Pilots Association (fi%%
A vy MR, FOMBESEIEERHKR X CH D, NTSB Tl #IBUFHERE & LT
INPAEZAR DT, PEF OFHEZEOM— T RICREEED Y vV —2A 2 LK
2L TS,

(B #EEOFEN D NTSB OFREE 2R L, FilE KD LN Ei37e0non,

(IEI/Q)
NTSB OFAEITERICK T 5 Z &1/, b LIAEOREEZE T L 5 FHEITHE S W
THWA RO UE, NTSB I ZW\ R AR CH B AT 522 L3 CTXx %, NTSB Tl
Reconsideration & FEIID 7 BB A M. L CTBY  BHEOFRIIZOT oA D>
ED NTSBICFHREZHETHZENAREL 2> TS, FFRED 7 12 AL NTSB O~
=7 WA MIWRR STl o, E#AHHIE (49CFR) @ 831 55 & 845 SRICHE L TALEE X
NTWV5, Z5HIZNTSBIL, HHEOFER ENDFHHEOKEN < T, HEMRE
B 807 LOFEERS RO R, HEEZRHT 52 &nTE 2, #lziE, NTSB
Zaa 7 K« A7V T XTHAE LTz T A T v NZEE T i OHEE R K 2 Y R E

40 http!//www.ntsb.gov/info/quality.htm
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TERDoTen, By Y NRN—TTCRAELZHNOBEFEMOREZIToTMRN a2 T K.
AT T TORERMIFEKDOIEIIEN -T2 r— A E L H D, mEMIZIZ, NTSB (dan
TR -RAFV o TORMELZHBEL, REZOHERREZEHFTHZ L Lol
1) HEEZOFEN S NTSB 23 L CTHAENRD SN2 — AR H 5008 9 »E, A RlOHE A CIamR
TR o7e3, NTSBIZHT 2 HHEDFFHEOL S FMESHN LD L O T, TOMRETFHE/{ELET X
IR LWVEENRKAML TND & OB THIF SN TV D4, 1999 4Ei(2iE, TWAS00 HEEIEICBI4 2% NTSB
774 F VLR — MIREHE SN FHRR O FREOHFEEZIT ) A2, YRFORED TRICAEKE R~/
N—=7" ITWASO00 EMZAFFE EféAE (Flight 800 Independent Researchers Organization: FIRO) | A3k =
N X5 Eplb A b T 542,

(ER) NTSB FHAE AT 1 7IZHRMET 516, TDA NRE~RUET DIEH, Tzt
AT 4 TR T DB HMIIH DS TWD D0, H—2KDHETHUuL, 2o/
170

AT 4 T ~O% L, DB TAEGICHHET L2 N TE 5, —RANZIT. figes
FEAMILZEE DO FMLART R OVF A I BE LM A R EK T D5 Z &> T b, BilziE,
ZERAHIRR N T A M E OB R ORATIE /2 E 23T %, Lo L, NTSB OIS
THEKXTLOENTSBEETHY AT 4 7 OIERZRBIBODDIEINTSBOFETH %,
AN, MIZESALTRAEIC DWW T A ML 2 L AHET, BERTEHHHENTAT ¢
TS LTV 5,

CELR) SR A L B DA ST\ T L 2 0 BRI 2 Bl 1 B VRIS > U DREAR,

([a1%)

« RHURZMTZEEICR LTl ADFAA ICHESH I REABEORHEMICH D B0,
NTSB OFHEXEY—E AT L7 X —PNHEIIBE G LISt A #E OS2 s L.
WM ZE ST Z O S Tl BIEFEMEDOEm WY 2 h o2 B — 452 NTSB fliig 45
Lo TWnD, MBI ZOREATFHLE 7V —X A VLo TL HRGEER
2, EF L ZOFRBEEZRE L, FiEEFE Xt % — (Family Assistance Center:
FAC) TEE S-fizesttor 7 « F—A(Care Team)THEIT T A AR > TN 5,
NTSB (Z& > Tld, BEAEAKRIZARIDES S TND Y A MO E T, Sk 508
SUEAEE I EIXE EN TV RN, MIZESHIC Lo TR SN A HRERTESHRD 1 D& L
TLEDT S TVW5D,
) WMiZesttidBuE OFR~a L 27 NERALELER->TWD, MiZesttit, FEMOZ7 YV —F 4 ¥
1-800 FHEHEL, V=T VA MIBERINIMEROMAFLST /R EOT —F 28 L, BHH OF O
EEARBMRAINCITY 2 LICoTWD, ZESttit, 7V —4 A YL OAHTFIEOUFIIZD TR Y . EEOR
BRI DREERE OFROFFEEIT-> T\ D, IR, NZAOFZR EORREY X MIMERNEHEL <, NRAEH
DEE OFRIZET 1582 AFT DO O 7y — 2 L0 bR D5,

(EM) FEENFHICHEE L2 L 2R, Eokolc, 2T, FRICMLESDh, TDA
D% RO TV —T 4 7 DNEDOHEER, FNRIZEARRNGELTE L TWD DD,
([E1%)
TDA BEfEE & > T\ 5, ARIFEEEES 2 % —dJoint Family Support Operations
Center (JFSOC) 2, WEHOFHEIEL ¥ —L L TEE SN TEY, #EE PR
B OT 4 L7 X —ELE SN CW5, TDA TiE, BIEEREOT « L7 #—oxt LT
~DT V=T 4 T ONFICET 2B AAERDTZ LT, 7V =74 T OEREIT> T

41 http!//www.aerolegalservices.com/Articles/Petition%20for%20Reconsideration%202009-01-29.shtml
42 http://www.flight800.org/
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%, EBIZTDAE, ZDOX IR EDL T, AT 4 TRV F-> TN DGR ETT Y —
T4 VBT D EROFRICERN H D EEDND L ODFFE R EHITo T D,
ZDEIBRFEHR~DT V=T 4 T HFHETHI—T A 7T DETIEX, 7V —T7 47T
HEDMITIZ DWW TRET 20 ORI N THOILD M, FEEF IR E) S OERNZRZ T
XDLLVH T EOHEMENRE VL TOEND LI TWD, TV —T 4 T TOH
FHIL, HHERE L, BEE2EF > B2V ERDH Y | FUFM72 5BV Tix 7B M
\ZEZ DN TE TORITIUER B0,

(BRI TDA & NTSB @ GO TEAM* & DOBHRIZE 5 72> TN DD,

([F17%)

- TDA X GO TEAM O—#Th V. GO TEAM ITITEHE. HEF—2, NTSB 0%E 2
ENREENTWS, B TiE TDA X GO TEAM Ofod R 23— L5200 & 0 2470,
GO TEAM OREBIZZOHORHEOHRSE EHAORETELZ, 1 HOREDOKDVIZIT
bbb a7 LAI—F 47 (progress meeting) THFT 5, TDA X, Z DOIEFHRE K
EHEDOFIFEICHEDBEIRZ 2 DBICFIA LTS, [ —F 4 7 D7 T TDA X GO
TEAM D A 2 3—(ZxF LT, B0 EMECRRIEE OB IRCE M O\ T 72 & OREIZ D
WTHEZIT> T 5D,

(ER) FoE—Hi. b= 7 U —=F T CEXEFRIC, MEFHREEM2DLEDZ
LN, FAC 3% E S TH B, FHECHERIRMEZ T2 Oix NTSB 7215 72 Db,

TDA S —JeiER L, BIRIERE & ILE 25 D,
([a1%)
« TDA IIWEH OFEEMZESALD 7 T F— DRI L, 7 7 F— L0 WEEZFED) FAC
IZBIET D FREIT> TV D, FIEN FAC IZEIZE L7256, TDA 135 I2% LT FAC I2#%
ESNTZHAHEENEDL D Y —ERAZRBE L TWHDEI IOV THRMN L TWD, Tk
ARC & A U AN TRFEER T — BRI OWTHR L2 . BB IR ORFEICD
WTEsR5H 2 ENTE S, TDA BN eI ERZ B U CERICHERIB ML 21T W EH
1Z. TDA EAII/ AR TH Y . TR TOFEEN S OBRIRERIZHIGTE 5 721F D
AH TR )—=ANRRRLTNDTHOTHD, TO0»b Y TDA X, 77 F—24, ARC,
oM — BN TERAIR ED R Y N U — 7 &l U CEBRICRTT D5 217> T\ 5,
HH A AT R — T v A )V KT T 2B T HFERN 7T F— L DOREFITH L
T TARC EFER L2V EEFET DA HH 25 L. ARC X FAC IZBW CEDFELE FIE

WZHBELAMDT ) —T 0 T EITH Z Lo TN D,

(&R NTSB OFAE L, #EH TR L TR, BfREon®k<> CVR (v 7w k-
RA R La—F—) OFFiaErRitdTs 2 L13b 00,
([=1725)
« TDA 1%, EXRERECFEIII T TRV L, 2D X 9 A Db itk 2 FE I
HZEBIToTVRY, ZOHBE LTX, EEHEDETH THLDICAT 4 THID
KO EEATLCLESGAIIEMEE 2D L, DRSO NE D EM
DNE D DT S TOIRWATREME N E W B T D, TDA & LCiE, FIRICTE 57207
HRICESOIZIHERERAET 2 L0 ) FEt s, BRICH D X 9 RitskoR4t3fr-> T

% GO TEAM : ol A% 1} 7% NTSB MMRHT 5. $~10 40 NTSB 2% » 7 b 2 HilifsT— A, &
AT, UMD EOHMREE ., SEHNE R SRS TN, < O8A, EEDL 52, TDA OREH B
HUH LG EN TG,
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A/AN

(EZRY) TDA Mz [FE] 1T E IR TNDEDN, DX, ZNODIEEIOEENE 57
STUVND D,

([E1%)
NTSBTDA (2136 AD 7 V% A LF1Y (FTE) OREENW S, FEREIZEID YT H-F
MOTE (F48) 1, @AFY4 %250 TREK 150,000 KV Th b, Zofic, TDA OF
FAZIZT U MU —F RS (BHUZ AW COBARE) O HIRE B TEENI AR 40,000
Kaume 50,000 RANRFETHNTEY, 52 TDA BEEOERKREMH & L THEM 15,000
RANFETHNTWD, ZOMITIE, A2 PERNDT RN oG ST
W5,
1) Sledzik Kb O TFHAGHR A AT D & TDA O FROGFHIARIF 960,000 F/v& 725 (R : 150,000
KL (EfR) X6 (BB +45,000 KL (HE - 1§8%E) +15,000 K (FikEr) =960,000 FL), 723,

NTSB @ 2009 & DOFHITHK 9,100 5 KL THo7=, 7AHF A LY OREET 402 AT, 74—V K47
4 AT 10 £ 72> T D44

(BRI ARC TlX, AU AT T OEEZ=ZITTEH NTSB M HEEBR A>TV E D A
Y EMBoTER, ED LD REERE RN DD,

([E17%5)

- ADFAA /T ARC #fEffte LTEMLTE Y, ARC ([iFgkd 20— 2Da 2 &
WZESAEN DB SILDMER DN 5 2 HIL TV 5D, L LERIZIE, ARC 132 OMERZ1T7{#
L7222 L1372V 9 T, #iZeette NTSB 7> 6 OB 484 b 3 1 B> T & HE
fiE LT D, HER RO ER OFEICHT HXES— A2 EE& TR < DT
5HZ L2 Lo T, ARC IS L= 3R EFIFAR & L C OSBRI 2 #ikr L 72V o Tl
e, EREEL TS,

(ER) TDA ZiE#EIZH< &, BRI EARKENH D H, KETIE, NTSB IZE X
N, AT HEDPDELAND ST-DIE 9 D,
([F17%)
- EHOFEIX, NTSB MNTHERT & U THIZE SOt 4 F2E8 2 Bl I B E i o
TEEITH LW FE LI L TV 5, 2285 NTSB L, &g (DOT) @ X 5 2k
WRNBRET DL I BRERNSOREEAND Z L2, ED XD RBEREFEMEOFN G
BETXDHHEREFFS> TWENLTHD, AL L To®E, BHEY R/ TIERn iRz
DRSS OMSL, WEOEE R EZ2EE LT, WELEOFEE T TDA % DOT Tixz<
NTSB WIZRRNE T 5 Z & 4R L& 5 5,

(ZR) TDA IZ, FHGREICREZ 5 272K IEH BRI ODENT D Z E TR > Tn D
RN, FHAEOPISIMEEET D X o 2 —L - BIESILH D D),

([E1725)
- TDA IZi%, TDA L &R & ORICHERE (firewall) BT 5 ERXAFIEEZ LS DT
W2V, WTAUZE L NTSB &, MigkoME L& ThA—7 T, NTSB OFIHNZET 5
B3 E, Bz X, NTSB TDA MHEICERD 5 L B2 2E#HE AT L2854, TDA
X2 OEREREACRET HRENH D, KA, FERIL TDA ICTHAER R4 wE L7

44 http//www.ntsb.gov/Publictn/2009/SPC0902.pdf

3-96



FHIER SRV, 20k o e EmiEMto HEglX, TDA NFEEICIEREZIEZDHT-HTHY |
TDA DSFEMECFHEICS TS Z L3k U TR S LTV,

(ER) ARC X 2 HA Z U ARLHFICET 2 NTSB O BARNREENLE 5 2> T HD
7%

([E1725)

- TDA % ARC (Zxf L#iEEZEICET D L —=0 72 LD, FL—=u20F
ARC OF v aFtnrFx 72 —a— LT ¥ 7FZ—CiThbil b, ARC Or—hLF
¥ IH—DREIT N L —= TEEEIZSINL, BT ¥ 7 ¥ —NOMOREEIZFHE TF AT
No—=U T %8R DL DI > T 5, FHOBEIZIE, ARCOF v a Ty /¥ —
VI EE R O A 51 ) 7= Critical Incident Response T— LN EHERGIZ A M), 17—
HINTF e T H— T R— Rt LT D,

(ER) ARC %3 2 #HiilL,

([a1%)

- ARC IZx9 25l LT, ARC 1%, FEEF], MR, M IROMEEE L CiEAN—E
AL LT D, ML, S, SR 7 P2 X /N R OS5ETH, ARC O
BHEEEINI > a T F v 72 —0BiT 20 THEBFEOFHEICHT — B X 2t LT
%, TDA (21T R COREFLEIGIZET ST 720D Y V—2F 200 T, ARC DT
) /) L re)idm < Bl L T %, NTSB 73 ADFAA ORSNEZELR ARC DR D & 72 5 k%
BRLIZZ 2T 0nE ) FEL, NTSB DO ARCIZHTHHEDODENESZ2HTHA D,

CER) KERZEHSIC X AN ECOFN, UIAMNEOF CRERNPPES L 2o =50 X
BTN D DOh, ZDEED NTSB O&ENLE 5 D,

([E1%)

. EEECREIMTZeR%ES (International Civil Aviation Organization : ICAO) 1%, & LEEPE K
WZKE D A — B — 3 8E U= i-Ci i 23 B8 5- L TV A 35415, NTSB 23N I 5.
EEWOREEZITOMHREZ 52 TW5, b LKEOMZEMEFES ., KENEIEE OF %
DFIBEDOT- DI THEA LT-BEEF D72 012 FAC Z K EWNIZERLT 55415, NTSB
\CHERR T 5 Z EMELRINLTCWVW D, ZO%AIZIE, NTSB IZiE FAC &&= T D #ERIT 5 2
BV, MLZEHEFITR LT AR — M2 5 2 LidT& 5, ERRFEEEN 2
DX —ATH, TDA 1TV AR— MRt T 572012 D K 572 FAC IZE< Z &1
ARECTH D, MWMEITIE, AA AMLZE 111 ER D& TEEHE L7-RFZ, TDA XY 2 — U 7N
T RIFRICTNETT T4 Lo THESNTZ FACIZHRIWEZ b d b, S HIThH]
D7 —ATIX, ==/ 7T A 44T ER KRV RIZERE L7cFi T, NTSB iZ—=—/L~7
o A2thZH I L, KEANREE O iR 1T T 5,
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) EHEER HEEXIEA 7« X (Federal Bureau of Investigation, Office for Victim
Assistance)
[ARE] 20104 2H 5H (&) 10:15 ~ 12:00 @XK[E FBI A

[(Zhn]
Kathryn McMay Turman, Program Director, Office for Victim Assistance

[nﬂﬁﬁ B DOREE]
FBI (@iﬁﬁﬁ}%’) D OVA (WEHZEA 7 4 A) 1L, 911 7ad 5 HENZMIELIZET
—REDOA =77 4 7Tk SN T, BRI, ST FEHEITC 1444 (5 20 4HEE)
DYEFRIROFE ZE X, FBI AHIC 24 4 OARMEES L ERENTND, A
244D 5 6, 10 AW EE R TH (WEESHEHE (VAP) IZES3< PR) 12Xy, 7%
D 14 4% O FBI YR CREH STV 5,

ARITARE TIE, FFOBUR (policy) RCFNESL VW 2470 BIHIOIEE A VR — Kk LT\ 5,

X THEEE EFEABEMICETA2FNEREE O A K74 (Attorney General Guidelines on Victim and
Witness Assistance) | CHIRIEIZHE SN TN D XKEY—E 2% FBI O AR TH 2 FHOEHIC
ESRIZHRAET 2 B TR, U v Y D.CATARI AR 5 OVA 1L, 22K 56 » FTiCdH 2 FBI FHEITS°
WAV B W T ER 7 1 77 2 (Victim Assistance Program : VAP) O « BB A2 SNh T
W5,

¥ OXDBIC, OVA XK EWER LRI BATED L2112, FBIBEFIIHT D h—=2 72 5%
FH R LTS, VAP ITEHILIRIC K o THIERY, FEPH, RRERIE 4 5217 7B PRI 26 U S
EIRMT D 2L 2L L TR, AHSHTFHMOWERICHT LB L, FHALFRIC L > TH &k
ZENEEAITIE VAP IC L AKEREHN SN D, VAP 2379 501X FBI fEEHME (WiEH A~y
¥ /LA X 7 =Victim Specialist Staff) & 72> T\5%,

WEATZEOFMEIL, Y=y VT =D —h T 8T =DV AX e b o

ICEFEPHES N L—=0 7 22T SETWD, HE, BAR LB (clinical psychology) ,

FER AL 84 (clinical social worker) , #tHE:£2E (medical examiner) , ¥EPE~~ (forensic) .

BRC, B, %, T4 V72— HFIL, FEASE CTEES e EAEEEY L TE L,

U —H—L—OEFBEICEREE LTEHE LT, TR SIRELE L WD, B

BELUTIE, Bl CHRER OB IR L S, ERRICHENT itz S 5128 5 Bk 7
Bex O3RETTE D NTRITIUTZR B 220,

ENOIFRDIEN, A~ M T EMHIE, B F Y —F B, 50 FHIERZIZEH, ARC
R NTSB & L CIRiE L T 5,

FBI N T, OVA LAY B350 L TR Y . JLIRIMES KL OT DFEE~D TN
HEFICEETHY ., HE~OHHETO, HEICLIFEEL2 525, FBI N TH L
TELZATHD ((HEEDWEERITHET 2RO 1308 EE ! ),

NTSB TDA L I3EIEE L CTBY ., EEONRTIREZ2500E, b LS s 05 K250k
T4 TRWES S LIIRRBEE TE R2WEEITIE, NTSB 23gEE x5 BantE
Bhzattuv, MEE I s YA — & FBIICES ffé Lo TnD, RHCHHILIE
T4 NBIREZ iof%%ibh):#ﬂ%ﬂéﬂt ZiZ, FBI & ®{EE S NTSB O3 —
N O T CHEE AR LT & &f;oTb\é“o ZDO X 9T, NTSB TDA Lix., E4E

DHEHEIZ J:Zo*ﬁﬁ%eﬁ%%%b\f%tt&b SHVEETIT e  BIMEELIT D 2 L0380,
% [FBI & NTSB oW A#1]  20014E9 A 11 BICE Z ~ 727 2 U BRI T v @bk, FBLiZH o

X RO S ERFOWEFIRIETED L H I VEN T /T ARLETHD LR L, 2002 4 1
AICOVAZHRE L TH LT B T LF 4 L7 Z—2EMm LIS, RF 4 L7 Z—i%, 51 KUILIRT

45 http://www.fbi.gov/hg/cid/victimassist/resources.htm

46 http://portland.fbi.gov/victim assist.htm
47 Tbid.

48 http!//www.ntsb.gov/speeches/blakey/mcb020314.htm
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BT X D FEH O ES RO A KT 572012 NTSBROZ OMBFHEE & L[ TIT 95 7 a5 A% EDE
BEfH, S6I1C, FBLIZE&KEHICHEE BEA Y v 7 2R+ 5 Z & L7220 NTSB & FBI 235 L
UL EZ DO FEEIT O B IEHI 28 %2 7=, NTSB & FBI O EHIORARFAE LTIE, b LIERSE
DR PILIRI T2 TRVEAE S L IIRRBRE TERWIEAICIE, NTSB B EFICHT 2 REaDE
BhadTuv, M E SND VAR — & FBIICEGFETHZ L Lo TS, AHIEFSADILIRATAIC L - TH
A L7 LB SN EAITIE, FBI & @348 NTSB 0% R— O F CHESFETIREAHEITAS 2L Lo
TN 549,
W EERFE O AL NTSB 3 EAT TDA 7 1 L 7 Z —s Bl s AT i21217<,
ELONFERERDNNE, KIK, Y V< &6 1 BEEPINICETS (& %
X, =7 MiiZE 990 O FFTIE Hit Lo B BAT AT T2 Z E T ITHIBI L2729,
FIEMEIT BN O GE S TW=23, FBI Tidk TDA 206 OEGEIZIG U 2 HRk L7-0),
ELOLNRERICRDHALTZH ETH, RIS IR =— XD HIIBIG IR D Z &
bbb, F, EEBE AR AE LG A ., 1 OB & L TESOMEEZTT 9 DI FBL
DEEF—LTH D,

AT — 403, GO TEAM L 9 F-< B35 5723, OVA 1L TDA OEFERH > THHTH D,
TDA OV Y —Z2DOMELH-> T, by 7RIER™H LTS (=& 21, TDA BEOH
NEL oA, OVAR b TIFEEILZY LI2Z2 L b5 %), FBIOVA O LM, #%
BREEFZHIAT—TNHDEF 200 L, 7272, NTSB L OWhi#e LiZ, FBI 2
HCENIK Z &3, AT - 12I0 (interfere) (E72\),

AEAPWEE THLHEIC, FREAENSIFATYR-F LI bbb D,

PELEREMEIL, B8F 1 7v—7 5 NCIEEh L, KHERESOLA, 4 70— B —
FEIZ AT 27— u—F—3 9 L2 EEBIIS L TIRE 7 V—F DR % ik
DLHMN, IFEFREIIEA Th D, 72, 144 ADH 5, 30 N (5 AX6 Z/—7) Ofhk -
FEREE e ) — MK (Rapid Response Team) 23% V. % 5i1L, NTSB ® VA 7’1 /'
T HIZHONWTEH, BRAPICHHEEZ ST SH TV 5,

IR D & B Bl IS 1T D HES G (VAP) (%, NTSB OFHHIIZHNAEEEL L
TWb, HEWE, =7 = A NOWEICKRFEN 00D Z & FHRAOM & IAHIZIZ OVA 7
WFRET 5 2 &, FTIHEFITDRN,
OVA DFIEDREERI 72 S~ D 7 7 #4701 & O OEFE L7y, (llaison) & L
THERET A Z & T, A EIIEBICHSTE 2 AU v R H 5,
¥ FBIEEEHME WHES ATy VRS Y 7) Lid, KELHICHIET S FBIFHHFNCEEL, FBI 2
1T 9 IR TR T B 21T ) FIEEE TH D, AT v /L AK v ZITRKERE, wakd—v
A F LU THES IR CICB T AREROVERR A B T T e b3, #EENEAFEAIT. 20
HIICBIT 2 SESERZEY - ACHETIEREZITMD Z LN TELLHIEEINTND, ZHD
=R, MORFYWEEME T 0T L, hyot) v 7 FACEDEERIRBRE TR — 71—
7 WIREEE SR D RISR R ER D D,
KON IINELOEFHIZ O, ERIEOHET 20U THLRIST DI Enbdb b,
EZIE, EFRRROFA T, BERBRSAE EAREIZOW T WARREEZIT) 2 b H
Do BHRRTIXT o RHARKEIINETZN, 1y RO FEMEMT o CRETT R E
AN B REIRE U CTRBE TR L0 TlE, BRERS sy 7FE oL, KA R0
DINFEH TR O TORERIXG (public affair OFF]) & L CTHIESE-2L 8155,
Fo, FOLIEEXIHHIAT, OVAT 4 V7 X —3Rhl7e 2D vy R — R
ZHoTWARTHD, MHEIZL LT, EREREORINE BT D,

49 Tbid.

50 The pilots took a coffee break, an airline employee went into the cockpit and put the plane in a dive, and
killed himself and everyone on the plane. Because he was dead and there was no one else involved, there was
very little in terms of criminal investigation. But I worked closely with Sharon (From TDA) to assist victims
family members.

3-99



OVA I EZZIED H b, THOWEETTRIZEFICERTH L EELTEY ., Filo~
=2 TN T B Eo TS, KEFEREZS T v FlETRBlE K- Tk, 7ot 4Bl
DIEC LT a it 272 5 W L AR L7256 & 5,

WA SRICEA LT, BEESZEIRR « WIBRIKIZIE ARV, B Wb O TlE, 1975 DO FHELR THL
ETHOHEAMR L TV HORH 5,

FOGE, S 1y MOEREOBBEIE HIT> T D, BERMIZIE, 9.11 7rTo L
—DLEWENREENT-— 0 N T T A b L a—Z = TR 223, ZHUEiRER
BAORNCIENL > T N—FIE R AT o7, £, BAFHE~OKIES , (EAVHRIL
Mo DHDIT TRV, NENBLEPOREEEOI R THR—F LTS (RN—v=7 T
FER S OFRELS )

I FE D AEEOE T2 TV L IERFEF IR T 2 A O AFTOREIZ DOV
TIE, BRZ L U CREDNFFICHFEFRE S U< W E W) BRI e, KETE, H#
R WIS RIEGER DN B > 720>, 72 E13ilH < B> T < 137 (criminal charge D),
% AZEICBRIT 5 R AR L LR, MO, W AR ORI, RO,
BOF ERE R IEL 72 L TOWE, A T v REROBEHEOER: - FRE, fZesaEiticBEd 5 4G
2L U, AT OB, MZEORBORE, BES, MEAt - 2h0tsa) 7 4
N, HATEZ SHROBBEOEN 2 ER S 50, FIEEIL, BEEIXIUSEWES GEid 51
) Uomilifll ST A D v 7 BB SIS B AR T/ v GBI E LT, 1996
D Valujet F:, 1997 4ED Fine Air ), KETHX, FIFEFENBLR EINDIHETEL 0L, Bf7e
ITEMEMER & O L L TOTE G N — R TH D L SN Tn5, FIxIX, MZ2EmB i, H5R
MZET (FAA) IZRD T A B AOELE - BUEASY (T4 & 2 ZAOEIE - BUHAS AR 300~500 {4,
ZDH By MIXT 5 b OIEK 100 1) . EFRSE TIL, NBUIFOERZ A £ AZHS (Medical
Licensing Board) EZ L2008 H 5 (== —3— 7 MM720 THITEALY HERTF 330 1) 51, & HiC,
REFHEORIFBOBRE D IER SN TV D, 7 AU I TIEFEMER - LmEstnHE sk ERE SR
TWD DT TIERY, E/o, HEME TH LM NTNEREL MDD Z &8P Rnoid, BHETHD
MZEDAENMEANOET EMEEZFETA S Z &M, FEZNOFIHEE STV bEbEI LN,
Tol 2, 2009 ST X THEMAERDH -T2y 77 o —DOFEFETHYUP A 1y hO
EMERENFEmIC o To, A 1y RRANRHIZES L, AT T AZHY T 52 b
F IR EOBENERSIND I END D, T2, EREREOREST-T v — & —H
DOFHHFEFTIX, Fr—F —EH O TRES N, BENITIE, M ey FOBEMT
ZBETHEDE, KT ThHAMESHEZRZA D7 —ADIE D BERIMIZEZ U,
RN MRS TN By FBEET LTS 2 ENRE < BfiEAE LS & - T,
AR ORFEIFEE L NEA D, ZOR T, SELRE D LT WEGES T v 7 Fio
PWERNZBER RO S LIV,
Tele, WEESIETOHRL, Bx DT DHEFSCHEEOROIT, Mk AT L) Eo
AR (systemic problem) [Z[RWTIE Y, EAZIEHE L2 i & B S,
FHEREEIZOWT, JLIRMERH D55, NTSB & FBIIXFEIRFHEIT TR AV MNIFHFE L 72
HoTEY AR (public) £72 > TWVWA L DITEEILE L CEHITHEDND1TT, & <1,
RETCLIfELN S,

PWEH - FIRA~OERIT, P DTx BFEE LT DR FHEBIRICII L TR0, NE

5 g lige ] THEIZ %9 DIERIRHIG OF WD — TS FHGEHA O Bk 2 F & LT 258,
http://www.shippai.org/shippai/Dec09_Soukai/Slides/06_Shiroyama.ppt#257,1,FIZ %4 2 LRI OEV, H
AETIE, ERKEWOIENH V| REWRAILZWFHE DY E . MRMEEBFEEICMbN 556 b & 523, KE
T, gross negligence &9 & 2 FEFRLKIOHRESIA L L TE b T 5, Gross negligence I, ‘Failure
to use even the slightest amount of care in a way that shows Recklessness or willful disregard for the safety
of others. “LERINTHY ., HROHEEIZK T 2EEEL L F UBETIER L, 5Bk L TW AR bME DL~
DR 2R AT AT & Bbh s,

52 Human-caused, with criminal intent, criminally charged, 72 E23—7 4 7 O TIIFH SN TV HGET
b7,
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4)

Bl A IV 7 TCIELWERZ RIS 5] ZENRREETH S,

OVA & L CTAHBOGEIT, 12,000 NEEWHHEFENIL EHITE & LTOER O
BrEETHW I X D, law enforcement culture) 2350< . F£7/-BE) GRIZHEY NS T
YA ) ALY I LW, 2R OVA Offidaq 2 BifE L, #f OB 7= #
TEITHO TN ZETHhD,

A FHIEZR EOKELPE T, (ICS=incident command system (Z{h > C#Ei<) FEMA
22 EICHEFEZROBANORANICEREA T2 2 L1320, £b2 b, FEMA I3l
OB AR L9 72/ CIEnn, 7272, T ARIFEICET 580 — el aE
BAET RNXAALTEDIXLT,

NTSB & FBI OEHE XA D < W o TWB D, ZOMOBFHER & o T 72 %72
Th b, 7oL 21X, FBIOVA ) LB R SR T — L ZEVIAATE S, FFLOFR+F
NF-oTLEoTE VSTl L Ho720 T 5,

PEFZBRICE L CX, EEFISEFNEY RE OO ORARNBER 2 HE Lis HEE LW
AEAZEDO =D DOFNEREE A K74 > (Attorney General Guidelines for Victim and
Witness Assistance) | (ZIZMRES TWED, ZHUE, HETR—RAT A4 THY, £
LD E&1T< TR (operational plan) #ff->TkV, ZTNEFITTEXHAT v U
Ak (Victim Specialist) Z£H L T\ 5,

EREHEZEEES IlfFt > 42— (National Transportation Safety Board, Training
Center)

[HRE] 20104 2 A 8H (H) 9:00 ~ 11:00 @7 > kANl o & — itk
i 7]

Dr. Paul Schuda, Director of the Training Center

[FiB] - EEE D]

T D72 D EHFIMARHIIPAH T CTh ool HEITTE eholo, NG FER
ELIPA L7 NTSB gtz o —oEIZLLTD LB TH D,

¥ NTSBIZFoFE, WEEOFHEIE, MBI 2ERSEE2BNE LT, NTSB E o BiFH#E
OB Z SR L LIHEr o 2 —%BIf% LTz, N—Y=7MIALEL 7 5 2,000 57 4 — b DJL S % FF
O IT, FHEAT., BE T LTAEICOT LN TS, 3 HEH 74— FOAETIL, RATHEDORR
REOTHER T TR Y | FEEIZ TWAS00 O/ F I METT Sz b O KR OBEE H i DT
WE LTEMTND, 2008 (21T, Rt 2 —I13 68 Da—2vt I F—%#2H L THY | 1198 A0
HEDNTSBIC L » TR SN TS 0D 3 — R %53 LT, O ISRLFHEE AR D o — 2 OFEHE & % i#
FRIILLTOERBY Th 553,

- FIRSCHE (2008 4 2 [FIBEfE) —94 A

- EE RO B A ¥ L —31 A

- ZEHHEF T 0 7T A —45 N

< I SEE S - RARREE 21— X —44 A

% NTSB 2 HH THHE 2 — 2 24232 LM . RIMHEE » &7 —IXBUFBSBI-OFR = R A7 £ b Bk &
T 5, 2008 4RIC1E, EIZZAaREE . NASA, MIEEHER & W\ o mBUFEBIORE A < b &2 EfL
TEY, FTHRHIC, ELZEREE OEMIZER L H—E A (Federal Air Marshalls Service) 12X
DRI BENL > TV D,

¥ DX BERBEMOBY kDI, e X —DZEM AR RKRICERTAZ 25 L &bz, IAD
HIMZ X0 [Ale v 2 — NSRS TE D L 5122 b 2 2 HINE LT3, NTSB i3fHEE

53 NTSB, “2008 Annual Report to Congress,” 2009, URL: http://www.ntsb.gov/publictn/2009/SPC0901.pdf (p.

126)
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X —fasR DR A RMENZ & TIHE SN TE 22, THETIFREMGEHROFHAERE 2006 £0 10%0>5
2009 E1T13 80%IZ F THM S TE Y AERFRTH 2005 4E00 390 5 KL)y5 2009 41213 190 5 KLE
THI&E T D2 LIkET 570 854, EOBIINEY >2bH D,

% [BUFRAELR (GAO=Government accountability office) (=L 23ti] GAO i% 2006 ££i=. NTSB
DORBERZ DMK EFERR T I 2 =7 4 TIHENT 2H IR LTI 2422 NTSB O#fE > & —12%f
FTHFEZEIT> TN D5, GAO DFREREEICLD &, #HEE VX — X +oIcRA ST 53, NTSB
BESCEMZEEDLEONIFER LB # = NEE TE D L-UUTEL TRV E W FER S
THEY., GAO IZRE ¥ =R ML a2 A FEHIERCE 2 X ) & SERIRELEIRMAE L7256, GAO
DOFEREDO—>L LTIE, NTSBWIZRIT A HEEKEZFFE L, TIURAGsToa—2 & T35 L
k- T, ZO &5 e AEE RSO D Z LIk 0 . BMERLEIINRD b L—= Fil3Es
ZRIHLARNE ST DR ENET BN, 5T GAO 1%, [ty ¥ —&MoHERHEES IiEE
THZ L TS ERINS TS Z L P2 HEE L7z, NTSB 23%% L7 2008 FEEOFERBEEIZL D L,
NTSB iZ GAO OIREICH > 2iZEZIT-> TRV, Fer ¥ —Dax T r—< 2 AFHLELTNS X
D THDN, FMEECITE Y = MNGEE TETHDHE0E ) DOV TIHIFE S AL TVRNST,

5) @XAMEXERE - EE€ (HEBEBRUWHEEZED NPO) (National Air Disaster

[H

Alliance/Foundation)
] 20104F 2H 8H (H) 14:00 ~ 17:00 @~ U F~ heies

(2]

Matthew R. Ziemkiewicz, President

Gail A. Dunham, Executive Director

Jullian Smith Gustafson, Information and Network

Connie Lockwood, Asian Business Consultant

[F1

B - B OEE]

=K (President) O~ bt = —KE, ARkILETZARES OB Y Th 525, fitks
TWF OFEHTELLTEY, 3 FHiINLEEEZHED TS, FEHETE (Executive
Director) D7 A VAT, LIai7T A U B 2RI 20 BR8N L=z oL & i,
FIEZ 9 AR TE < LTWD, 98 4FIZ NADA/F OIEENC S L, HAR~DFH
BREAT D, WY OY 2 ) 7 U RIE, RISz FESL TREZT< L, EXPO B2
EDOAEMEIZHED Y | BIEIX, NADA/F OJR#HRE LT, R—Lb_X—=T - Ty « VA vy F—
IR ETEMEL TV 5,

NADA/F OIEENE, TRIAV Ny 7 7T 2 R A L \— IR CliZEIc B 1T %24
R E RO OB, WEEFHEOIEA BN L L TR L WD, 22kEfiics
HITHI 6,000 NORERKENI YD | #iEE L ZOFBEITMA T, 7 —BUNBER E
WD L, B BRI« BAR - ZINENS DA R—H 105, IOHIFENR A NN—ThH D
HHET, 2R T24LABY, T7I7VANLDRA N85,

NHIBEB T d 2 NTSB TDA 2 & D505 3k &  EFENEITRD 5 RITETX v > 70
HHERFHLTEY, TNEHOLFEE LT, HEk - 908 (advocate) & LT, #E
FITEWR D (escort) {EENZZDELLLHARE LTS,

1996 FITHIE S - zE R EZ I BEE (Aviation Disaster Family Assistance Act :
ADFAA) 1%, 7V v b UVBHETKMESIZY A 32 S, ERk S v7=28,. NADA/F
DEDEREGFEER LT AR LTS,

54 GAO, “Reauthorization Provides an Opportunity to Focus on Implementing Leading Management Practices
and Addressing Human Capital and Training Center Issues” October 2009, URL:
http://www.gao.gov/new.items/d10183t.pdf (p. 2)

55 NTSB Training Center, URL: http://www.ntsb.gov/TC/TrainingCenter.htm

56 GAO, “NTSB: Progress Made, Yet Management Practices, Investigation Priorities, and Training Center Use
Should be Improved, GAO-07-118,” November 2006, URL: http://www.gao.gov/new.items/d07118.pdf (pp. 45 - 57)
57 NTSB, “Annual Report to Congress, 2008,” URL: http://www.ntsb.gov/publictn/2009/SPC0901.pdf (pp. 121 -
130)
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% [EFEMZEFESRY - B4 (The National Air Disaster Alliance/Foundation : NADA/F) 1. 1995 A2

TTHEBE PR Fl OB EF OBIRIZ K - TR SN IEEFIHE TH 5, NADA/F [3TRITHE A i - 7 ik T D%

A b L RATHEEE M OWEE OFFEA SART 52 L2 fimE LTHY, ABRLA L =L US =7 —

427 FOREOBIBENBHLERS>TND, ZOH 1996 FDOT 7Y a—Vx vy h& R T AT —)L RfiZE

DEEVEH%IZ NADA/F IZKF T 2R — MIS HIZHE D | 1996 FITHIE S 7o Mize SEF RS IE

(Aviation Disaster Family Assistance Act : ADFAA) OIEZRZEE L, F2TiEEST 572 L. RE#HES
HIEIZ K& < Bk L7258,

% [Mizee 2l 51EE)] ADFAA OSLERIZ L - T, NADA/F 13z 0z Lo = obskE %

P 287N & U COMIN A fESr L2, NADA/F |3, EIHIZE R « HiZ2eRmARE B S (Federal

Aviation Administration’s Aviation Rulemaking Advisory Committee : FAA ARAC) & &% « #it

7o k&R E S (Transportation Security Administration’s Aviation Security Advisory Committee :

SAASAC) DA NR=THdH Y, FRED A L N=DIZEEE D DR STV D FFEHZE R RITRB VTR

ZEREGDRRIEE . BIR. £ LT RRE DNV b Z BT 2@am BRI RICE T IR ETEER

LB LT 559, NADA/F (3% (Federal Aviation Administration : FAA) <CfiZes it

L. NTSB 73EIC—EEAERT 2 “MAELRITBT 2R EERUEN (Most Wanted Aviation Safety

Improvements)” |ZFR# S N7 HR RO SIE LA HERE L TN 560,
2001 4D 9 - 11 7 1 (ZHIT 2 BUF OB EFEEIGIT, JLIREEE SR OMHA TIT DL, il
ZHEFEOBRRD KT TN E WM TH D, BARNIZIZ, FBI DA Z )L~ JL 2D
FERERONETHY . 7V —7 1 T EIZEFEBITFA ONER 3 ITIIR L STV
Mofe, BRRNTIE. AT 4 70 bkx RIERMEERE L T Ao T 2, #eEEFRMT
(ZHEB & DIFRIRIERN BB TH 72 | BERNTHIE LIEHEREH D . Hlo THEICH
FFELNEEG 2D L7 BTz (DFED | MIEFMHESLISOFMENRRE LT
Wzl H Z b, TWAS0O EDFEZR TIT Y] 26 © OBUMHER B S- LTz, £7-, FBI
FIRERA oD L0 e afEEIATHI>Z L b HV, OVATD FL—=0 TP TE
JRWTWZRWE IR Z T 72, ). TO K D T SARPEFERRISIL, ZRekE (EE D
I HICHEEZIT S Z & : victimization of victims) & FEEIL TV S,
7272, 9+ 11 OFRIE, T uxtiRis (Patriot Act) @3B S N/-7o, FR~OIIRIT,
WMECZ R U, RN TE R0l FIEEHI N TV ZE W - TEWY, 95 LIk
PR T, NADA/F SR =— I I EL LT, U—F—v oy T 2Rl L TihoTlo,
NADA/F OFEIE. R CHEBREZFf > 7B DR v T —27 138 0 #ilif7e 382 (pure support)
2L THY ., EFE (survivor) HWV0WHZETH D,
¥ BRI S E O REIE.,

O MM T, RIS HRE TR R TH D Z L,

@ FHHGPHBIIE NG CTHDH T L,

@ HEOMA - FRITHIET DA FLABRKRENT L,

@ VEEFH 2 S TR DS R D ORI 13 0025 Z &

® BHEDOHNHAHKT, A MV AT VREBEOEENH D Z L,

® —FEIHAT2OLEBE) L T EROFBRSSEANEFRFHCCS T2 &,

@ FHFRREZMY | BHIFI2E & OBINE/T-N=— AR H D 2 &,

T OBMBENEIRR) « AT 4 THY - HEM72 55 EOBEORIL L 20552 &,

ThDH (NADAGEHZ L B),
NADA/F D17 5 Zf3cRIT, £ LT, ¥ - 95 E) (advocacy) &, #lFESEE (pure

58 Dan Rollman, “Trends in Air Disaster Family Assistance,” April 23, 2001, URL:
http://www.kenyoninternational.com/useful info/Trends%20in%20Air%20Disaster%20Family%20Assistance,%

20Dan%20Rollman,%2023%20April%202001.pdf (p. 57)

59 NADA/F — Working with Government and Industry, URL: http://www.planesafe.org/?page id=343

60 Testimony to House Transportation Committee, “NTSB “Most Wanted” Aviation Safety Improvements,” June
6, 2007, URL: http://www.planesafe.org/planesafe_archive/pdfs/TestimonyNTSBMostWanted607.pdf

61 2001 AR IZHIE &S N7z [T v U X ADFIE & [EHED 72 O Lm0 e PR AR T A2 Z LIk T A Y &2 RE
Lisfbd 21k o Z & T, BHT mxRER D LEEFE EFEZRL TV,
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support) TH V. FEEGITET OUF 5 2 &0, BEEEATIE S 2L BT LA LR,

X MRAT 47, BRENGOEE T, FHOF LG &, BEFEL OIS FEBE SR
F—2 (Family Support Team : FST) %325 EiF 5, AL/ 3—O )5 [RIFEOHERER
O OEIRART T 4T, T—L%ZEKT D, TANVEKRFLERD 100 41F
EDT I T 4 TIRAN=PRWT 5, 1272, FSTIIA L Z T30 7L,

BGIiRE D FAC D7 U —7 ¢ U 7 TR G R DMRME 24 5725 . NADA/F 7> 5 Bl
D FACIZIT LWy Z Eidany, HLLETHLYR—F o Aa—|,

KEFRFFE (ARC) DIEFE~OFHMIHO0NTH D, A XN~V AT R— MIHED
BESL o TR E DOFB, WEHFHE 1 NTHONWT 3 AL ZEbHH, KETH L)
TFTHZLETAT 4 T OERZI->TLEIZ L HD L., EAGREHEDO A H D ARC
Ay T HENG (T L RXR—=FNTEQTHEBFIEDORE T 55%) , FIESCHEHE THREID
B2 b0 TIEIWD D, #EPWIRNH - 72133 T, WIS GIITWD D TiEewni, 7272,
iz i 2 XA 72y (Bl - 7o 8ERE & - 7o kT Salvation Army <H V) &9
7, HHEWERTICINE, oo o) 7 —ERADERINWEDFL
HD,
¥ [FRIBICET AIEE]  MEOREITHT DB AT Z T, NADA/F IIMZe S o dEH 1oxd4
2 E L O 72 KB 21T > T D, 1998 4, NADA/F X ARC OB CITb I fiiZe S EF ik
(Aviation Disaster Family Member Meeting) (&1L, BEPEHHIEL OAEGFE LW EER OFHEDO=—X
REFEDEFENZ DWW TH#E 1T 572, NADA/F X, ARC 28 ADFAA |Z46 € S NI B L O OF
TR E L TED L S e&E 2 Rz 2OV T L, ARC EBAWWIH ALY ZE R L
62
X S DIC NADAJF 13, [FIMEENIC 2001 AFICF ISR T — A (FST) Zftipk L7z, FST 3R OMZES D
WEEOFREOP T, F—=2 T 5% TPROEEERSL DFIEE B TEDBEDBH D A /3 —|T
FoTHHRENTWD, FST OFCTHLARTZ U7 4 71X FST =Aa— b & LCOEEIER-32 Lidhko
TRY ., EZEOFEPZYEENZ U TR A— F 2Rt LT, (AL FST=2a— NI v &
T =TIV, DEHRERNR A D Y U ZI3HRRNWZ L2725 T 563,
NTSB TDA &3 H2IEEE L TR Y . NADA/F O FF R R — L HEREIEOFR T2 LA L
720, PaA TR T 0 7T AEHATED LTWD (KRITH+HE S5O T),
NADA/F 726, GEfiZH L7206 LT 5,
NADA/F 1%, B 772 B3R (open-door policy) Z 4245 L . FAA <°iE iR 2 /5 (Transportation
Security Administration : TSA) OFMZEE~DZEL L TOZEHH L (NPO T
NADA/F 7217).,
TDA OHHEIZIRE ST, AAAE (American Association of Airport Executives) 7¢ & Z2HR]
BREDOWHE 7 v 77 ZEIZHEE L TW5,
TDA &3 LT 523, Bl & LTIk, BUFICHRIR 7, @UNces &2 &% L&)
ETLRORERNRAFIRY BAICOC L ZA LD D, £z, FHEIEICHY RBRE b
DHYENR N DLDITTHRY, RIS TH Y . BRI AL RN TS,
£72. TDA BEBEOREDF &6 - LENRNEWNTRVR, TORSPETFHITH D |
WEZIZHVIRS (engage) L\ 5 Z &0y, ZHUINTSBOEZEEDOX ¥ 77 & —
IZHEHEZA8HAY GEORVWICET S EEDNOIZERbBEIZWZEEY),
WEFICL > T, BRERIMAL VD ZEDBRBMY 2N LT, RO HHEREOHERIL
FHRN,
BRI H A ENOHFEEEITOWTIIEFITHE L, KE TS HE TSRS R

62 NADA/F, “What Family Members Need,” April 1998, URL: http://www.planesafe.org/?page id=138
63 William Rizzo, “Mental Health Services Provided in the Aftermath of Aviation Disasters,” June 2003, URL:

http//www.planesafe.org/planesafe_archive/pdfs/Dissertation_AfterAirCrashDisRizzo.pdf (pp. 116 - 117)
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DILFEP 21 H -T2 TTHEH. DI B I THEI T 7 ) 2a—Y = v MElge Tl
M%Tx«@ﬁ%f\ﬁif%éﬁﬁ HNEFEEZ b=, T2, RF 2GR TH
DHEEFR &Mk L WSt b E T A b, 272, A vy MEAOEENRD
Wi I E AN E S A AY/EN

WEHIC, M uy BT IFIKETLDH D, FHHAEFRRNEHO 7 AT, /X
A8y FORXPFEMRBGEEZI TV, HEEORwmAI LTt W o7, L,
FARDYGE | M7 E ST O N, (A E535720, "My hOLDE
T2 BRTDHZEFE LY,

BN DI HIZN, MEEROBEICB T AR E AT AREEZFE DI
THZEDOFPEEIELEEZT0D, B, BERIEMELE 72 & CTh 573, NADA/F
NEH ST ETITHEIDI - T,

% NADA/F O bBHE 2T & LT, MIZESITRE 2 > 71838 O RTReME 2 B8 D BT ¢ 288k &
7 OAREVEAL (Fuel Tank Inerting) % 3l 32 FAA @4 i@z FAA SOBTZE3ERUTIEEY L2 2 & 23
FHhb, BREFE 7 1B381% 1996 EITHE & 7= TWASO00 HOBREIF A T . NADA/F 1 NTSB & 4z
B2 7 ORIEMALZ XL TR Y, ZOJEENT NTSB 23MER L7k EEZ2WESY A b (Most
Wanted List) (ZHHEY EIF STV 5, NADA/F (3 FAA SRR —o o 7t/ & L REBEICH#E L. AT
FEE AT 27203, FAA OMIZEERUITREL S o 7 ORIEHAL~OBATEIN DO =2 2 hO@E S5 10 Ffld 0
Mz ORBROTHZHES L TE 7=, K&, NADA/F & TWASO00 fHDRZ Ok b M TEE R YRR

(Office of Management and Budget) & ik L. 2008 4= 7 HIZ[EHIHIAHIE S D Z & &g o765,
N%B#%%ﬁl%ﬁ%b&ﬁﬁé&@f@~—74/7TA4D/F@k# Z {45

WZRTID Z ElX Vs, B OATEESTIE, NTSB 27 T 1 o, B A — 1 —=o
4’ Oy N ERENETNEED E, FHGHEDORZOKRFEITo T\, BHFDI—TF ¢

v I ERIIBINTE R,

HDRET D & MBS 7T — AR EIL, FHEBRCBENE 72 & O & A

D05, #4230 H T T 5, WA KX, Mt X 2FEBESRITKRD S, bbAA

FRREL 2 LT id b » E RS Z &%,
ZO/RT, AARIZEIT S JAL123 OFISITIEFIC2=—27 L OFEFR T, 7RIS E B

2500 LIV, KETIEIMESHORENEEICSN, HETHZ LTV 2720,

NA Ty NeE 7 NV IEFFR LRI, XELZRD LTINS
TDA E‘Jiﬁﬁ’ﬁf’ﬁ . FAA Ti37e<, NTSB(ZELS RETHD, b & ?6 L NTSB [Zif 7=
WRAIE « 2B & ) FEHIPH (scope) 13, FAA 2 Pl DL—T 4 L7 H 2 DAL —

a rEAT MM ST R D,

Wze st T, BB - BB - A ST A RN a7 Y= EORIKT, fllic
kD NPO {8238 5.,

64 1996 fEIC~A 7 I EBLEHOIE TRAELEY 7 U 2—Y = v MEo DC-9 B Eil, RERE 110 4 2EIE
Tl

65 NADA/F, “A History of Promoting Fuel Tank Interting,” November 2008, URL:
http://www.planesafe.org/planesafe archive/pdfs/HistoryofFuelTankInerting.pdf
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3-3-3 XELUNDOEICEITIHEEEIIEIC DT
KELIS OHEF LR OIRPBUT DN T, M2 Sl FE SO LB OBLENG | [EERERIM
1%%5?] (ICAO) (ZBIFDHEH L., ZhEaZidioA—A N7 U T OHME, /-, 0k, KE
DOHEFR SR 5 2E LV OBRIAMIZE - SHEFEOFHLXHE L TNDHA T A,
—U—=F R, AT A ORROMEE LIRS,

1 4&* H*}

(1) EFREMMZR#ERE (ICAO) MERH

- 5 190 OENSINT 2 REMZEICEET 2 EREHERE Th 5 ICAO TliE, 1998 F-D 5 32
[FIfAE T, MRS ER & 2 OFEKTT ddmatT o712,

- EORER, FHHLER & FET DR, SRR, BB @R (well-being) %
T2 & ThHZ &, ICAO EBMEIX, £ DOl DOEHRIEt /e &L O EENE
BT O L, ERFEEENH I L TCEDIODTIEEITHIRETHD Z LN
Si7= (resolution A32-7),

* EOTOITHERSHEEA, B&FEICHAT LU A F 74 75, 2001 42 ICAO D% —
& = 7—285 (ICAO-Circular 285-AN/166) & L TH(Y £ LD LTz,

s =X 2 T —OHTIE, IAEEE OB L LT, BUMERE, miieEES . REEOMAE,
RAFEORIMMHEEN RSN TN D

CFEIEO XA 7L LT, #HE %% AENTFIROME, Hoov) T 7I4
N— HFEEORRFREE ., AEHRA - @Y, FHEEG~0M, BIRO oiER - Ik
2B EEL, FbPoRe Lz, Hldedh, Rk oig, BE ENEE. RA
AL a—F =G ~DT 7B A, FIESORRIEERH D,

- IO DOARERMET D ICH T o L, MM OEE AT 52 —F 4 x—F =2 H
FEThHHEL, ZOa—F 4 F—HF—|ZO\TIL, FHEHEHELI D BIRET D00,
FHEHEEMROGE CHOMERYE AN ESNS 2 & 75§‘:ﬁi L& LT Bes, —
FC, FHEAAEMRIL, EEEEND OMWEbERNIGEDT-OIZ, HiEE (liaison
person) ZIEET XL L TWD,

s E o MR FCEZIAENTANOHEES, MWEDLERNISEILICD ET 5,
%< ODWEFZIRITB W T EE2%E] (major role) ZH7-3Z ENHIREINTWD L
LTV,

s Eh. 2 LEHESHERICRIE SN0, EFREIIMMEEES. HOWITED
WAz kv, FEEE 71 77 A (family assistance program) | &, ZTD7=HD Lo
0 & L7 T5HE (plan) | ZPHESNAZENEELWVE LTINS,

66 ICAO H—F 2 —7 —5.4 [FHMEET OARENRER IFREZWHEST L2 L THD Z L2 L. FIEHRITZ
DHOBEBI TV 72 < & b FEGRE R LSO NBIZ L VREILS N ~E TH D, H 2 EIIFER DRt 2 HIET 5
BB 2 AR OB 2 2 ENEERNTH L L A LT, |
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# 3-24 ICA0H—F215—285 DIERE—TBAR

O [pi

F.
[=]

1% M

=111}

2T FIRXEOZEE
FIGEIAREDOREIT, #ERH S &Bl#E (close family) IZFRE L, &k, AGESE,
ENENOTFEIIES UTe B 2 2k,
3F  FESHAR ORI

BEXIAFENTHEZOME (Confirmation of the involvement of a family member in
an aircraft accident) : 1EfE S &l S ITHLRE L 72 #E SR B A FEOIERL - B8, 1440
OB DFIEND a5 7 h/3—Y U DIRIE,

1Y 7 (Counseling) : —fiXHI72 7 R/XA ZAINH A H VA~V A « 7T ET,
TFTERMEDIMNC, B<BEINTa VAT 0 7 A (BFFXE) DL,

7T AN — (Privacy) : fxEZE, SN & O VER IR EDS VA,

B DR 4% (Immediate financial assistance) : BIE D MEVEZ ki d 5+ 72
TRl | OB EFIHT 27207 R R,

PNESBC NS (Immigration and customs formalities ) : B{EH ORI THkRE. 5
EOBHEZAM, BEROBGRE T T 5 xR,

FiHSRGM (Visits to the accident site ) : %ﬁ%%%ﬁ%‘ﬁlﬂ‘ﬁ‘ %, FEOHMELM
DI, Bl TORATR, 181AMiEE O Fht, BIE & EFE ORI T 25 DORLE
DI,

HIeOfRR & BIRDiIE (Identification custody and return of human remains) : F
MaBd 57 a A720 BESGEE U TIFRICEE,

Fboir4 L iliE (Protection and return of personal effects ) : 72V CTUWLN EIZES
FEFIIFERO B TEM, FTAERFO L DI O TIL, FEICHT 25 EOME
PTG T ERZ,

it (Provision of information) : SFHH5 T OWMAESFT) HZREF BT D 1F .
FHEHA 7R EICOWTOIERR E, 7 R =2 X2 BRI, @72 Mtz
1T922¢bdH5,

e L DR (Liaison with families ) : 178, #i2estt, MRS £
7 N EZFESEGAEFICNOELNERH Y  FNbEFE L &57‘;/\/7 Ly b
ERL TV ES H 5,

RSE (Memorials) : RIEXSFLEM ORISR &,

1ERIEE (Legal advice) @ EERVAITHNIZ DV T O FEIOIF IR,

Ty Iy kAR La—F—bOH (Cockpit voice recorder extracts ) :
RA AV A= —DHHZFNY 720 & D FIRITRT 2 WA,

FiE2: (Family associations) : #iZe534E, 1T7BUC K 2 FIEES ORI 5 X,
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4% FIEENEHE S D &y
EN TOMZEFEIZ L DIECTEHERLAGE D & > I a3 AR SR O LE D &
%o AN LD OGEITRT D ITHEERC, ED B OAREGHEDR H - 12356 RSN
RKOLNDFTREMEDR B 5,

5F  FESHAR DR

#%/E[E (State of occurrence) : XIERFHINEE, BUREEIOFEE, XEOEKE T a2 AD
e, EFRNT E 72285 30 i %,

FHEHEES (Coordinating agency) : {TBUERIN ORI & | ik - AUEHE L1TBHEEI D
aALB T NRA R ERD T L, FHERERE O E L, FHESHRITEEHE Y
XTIV LICHEE,

fiZesx#l (The aircraft operator ) : TEAEIZ L D FMITEZ AT NI RE DT,
SRR ORE, HEahE CORWE DR INAH OfElR, £ Do (FiE - 47
B OGS, BEORERIZAR, B v o) o 77— 2 OME FEEGM O FHEL
MEROFE - BB OB, MEB~OFEOHE, Bith - HEXTOFE - A
G ~OF &R & L RIREG T Ol BRTER D 72 O D ARTHHRIE , BIR DKL
Fo~pixiz, FEOIHE, FredmORE - 8, Rk - EFE OIKICBT 21RO
H3E),

W Ze ks S SGHATHERY  (The aircraft accident investigation authority) : Zf% « AfG#HE
(ZBIR T D FEERAF RO, WRFORML, HAIT LD | FEHlM & L TOER - Eiho
W, A OERRDL, BRI ILREICRE T D Hmiett, 5k - A S L DR

(liaison person) DFEX(E,

W EHZ T ETAES  (Authority responsible for victim identification ) : %3, E
B ERER . MAES I K 2 BIRORN & U 72 Bk (care) .

#iZ2/m (The civil aviation authority) : SR & L COERKIE, xR
WTCDOFNE « AG#H ~DHEE,

#%% (The police) : FIRDFEHUER X IAENTZZ & OFHR~OEH, ZfE, EihOIK
E, FEIC K- TFEROZN, BIEORH] & FT 5 2 FE i,

A2 - fHFFA Z ~ 7 (Diplomatic and consular staff ) : #RERI TR 5 4%,

AEEH - Hi (Immigration and costumes authorities) : F%, EfFEHE. BEIAKE
FIZET 5 T & Of/Mb,

SRR (Aid agencies) @ FESCHE, KESHRORR A Fi ORI L 5. fatgl
TR T faRg SR ORAE,

BT R (Authorized commercial companies) : fiiZE&ttic X 5. WEE OME
R0, Pt OBGRIZEIT 5 HAREOFMAA LIZTLIEA LN D,

Z itz (Family associations) : K& RFHOLEITIE, RESBFER S L, A /83—
(CERRIR B AT 5, HEFHEEICBWC, FREOKE 2 BE T &,

W
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6 FESCR ORI

FEEOPTRALIERS:, AT LA TR IIRL H DA, B, FHEMOKT
F OISR T, FEOFMITEE, BB, W, Bl TETER, HboEn%
B, FISR/faE T 0 7T A ERE LT, TOHOT— LGB 501, 15
i, RIS CREEFET D,

7% FESERE(FAMILY ASSISTANCE PLAN) 0 #fif

E, FEF T, TRENDHEMCTRERFRIE 7 1 7 F A(family assistance
program) & feflt CE AR WEAIZIE. W L THIE R T 0 77 A2 FEETRETHY |
FD=DD L om0 L= (proven plan) 7SV, [E A 72 223 H (national plan)
DOUERFIZIL, ROLBEPENEE SIS,
551 BERE - FHEDNEH S 45 FEHBE O E
552 B - RSN o N E IR ORE
%3 Bk - XA R T BRI E

5 4 B FHEIREOKE
55 5 BeBg « FHHoO FLE L

556 BB RSN (S LB AR O E
BT BRS¢ R OO E IR 22 R

8E finm

81 WXFHKILEZOETHLREELIDLOTHD, EHZEFLOWERIIKIET D
OO FR/EITHFIRIHA I TWD,

8.2 MZEMFHIIZ )5 LIZAFOBRAY—EANZOEM LIZBENEZFITTERNE D
72, REBRAMAEZ G Z 5 REMEZF > TW\Wb, Lo T, BIFOBREXIS—E 2%
RS 5, BIMARY Y —AREATE D L9 RIFIEIZHONT, o2 FRIOMRE 72
SN2 T TR B0,

8.3 IOV —Fa2T —FHEHFEDBRICHRENRICT RE BRI OWTHET L 2 &
ZIRT Do REROEED, I EFEOGAITIE, FHDRAE LB b bW E
IZRRE BN B IR, [FIERIZ, SRS AEE D FEUR R O 2 thoEIZERFET 5
Ba b, MERITEY 2 FEIARPITOND L2125 &9 | BAEED NERISIRDE
I T LRSI D O TRV,

8.4 FWEIZIET v 7T LD DB E & B MR T2 OB U 721k B D%
I L 257 1t 2058{kiE, MEO H 2 NERIE T OTEA TH %, ICAO Assembly
Resolution A32-7 THE SN FIERDOFINT, MZESHDOFE DX & 21k
SKEFNTRF U TR U 72 [EBRAY 72 SRS D SR I K » TR SN H & TH D,

i

Hl : ICAO-Circular 285-AN/166 X ¥ {ERL
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(2) A—R b3 U7
1) TREXERE] (Family Assistance Code)

« FFCICAOQ Yr—F 2 7 —285 (M & A —A N T U T HIF Tl [ F AR E | (Family
Assistance Code) ZED TS,

HUE T, ERNOFERIZOWT, A — A& b7 U 7 fElE B E (Emergency Management
Australia) (Zin > TBIRHERI D A L 72 xSl 28 2 ENED BTV AD, Ll
TS HEHEEE RO RO R BT MEFTELTICH DL Z LY INATWND,

- ZOHETIL, MEFEEPZH R E (Family Assistance Plan) Z3KET 55D
A RTA B REESNTWD, A=A N7 U TICEZE I MizeFERT T, oSl
IZXLTh, FESARHBEZRET D2 ENRROLNTND, 7L, ZOBREZEM
BREEDBRATOENEI NIRRT 2V —THV | J|E TR,

s BUEOH T, MIZEFEEFEOEMEL LT, UTEZET V5D,

1. FIEXZEa—7T 4 % —F2—Dfa4

— MR AEORRITIL, MEFEREIFE IR —T o X — 2 — 24T 5, FIEXL
Ea—7 o x—F—13, MZFEE BRI, ERFOERKLHY L, #F
FHEHEA~DOEEO TR T 5,

—FEX R —T 4 X —F—%, A—A N7V TiERLETZES (ATSB) OF|#A
B EEEE IS T Y —7 ¢ v 7 OBUMIEE O TR LT 5,

2. RO

— R AR | LoD SCHRICBAFR 3 DMk & B A N T 5, Z9PRREEHE (Airport
Emergency Plan) 23& 2581213, £ O@#ERK OGN Z EDREE LV,
—MIZEFZEF L, TSRO T OO L BRSO IN A Ff o - ERBIC L D iz
EBFEI 2 — (AFSC) | #xET 2.

3. HH~RrTAL B

— PR A T E RIS D,

—Z L OO LT, EEPOEYRIEHRE . WEBEFR, AT 47, O
i, —RICRIET 5,

—PEBE R L O 24 FEFLEAHI 2T 5,

— P EHRIEORIE ORI AT O,

4. ®yEmE, v, BEIEE oI

— T EFE~DHHAE: (Up-front Payment) #2925,

— P EH R OFBG R A SR T 5,

—HEAFE L FIRE, WWEERGE~DER T T v ) o 7 aFE T D,

— TR ORI FEE ORISR Z1T 9,

(&%} : “Family Assistance Code” , Last Updated 16 June, 2008)

http://www.infrastructure.gov.au/aviation/legislation/policy/family.aspx

2) A—RA LS Y TEHEEEESR (ATSB) [ZHITHHEERE
« A=A FT VTR AWEEIRIL, EFRO X O ICHARRNIIMZEFEE N TH 2 &
LENTWS, FHGAEZITHY>A—A T ) THEELZESEZES (ATSB) Tk, FHiyk
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EF TBF T DM R L TV D, O TIE, ATSB N HHEEL S
7N HESIZ, FegiES - A I ESRM ) (“For information” copy) % i5f43"

&L RS EAR IV AINCREELZEMNTHZ R ENTND, Fio, i
HRYFII LT, BATERIORMIECEMEZEE T o700 a2 7 NEPR RS
<

(3) 41F1JR
1) RERRFRAICEIT S50

A XY X TIE, 2004 £ KL EFREVEGIE (Civil Contingencies Act 2004) (210
ARKE, FHKE, TrHEOANBHNKEBEORTENG E Lz, KERGERH OREEZE)
EDHHNTND,

xS EIE L TWA O, N (Cabinet Office) (ZJ&d 5 RARSFREFH/H(Civil
Contingencies Secretariat) T& ¥, “UK Resilience ([FIf§ /10 H H5[FH)” 94D
FESR T, L ~UL . #H LoULTO R ERSRE ) O L ED H T 5,

- “UK Resilience” Oxf5 & 725 KF T, EHFR Y A 7 %8k{#E (National Risk Register)
ELTREEESNTEY , 20O M, Hllk RIS U7 Hitil U X 7 2847 (Regional Risk
Register) WMERINDHZ & Lo TND,

- Civil Contingencies Act 2004 (Z XV . /Mg L~ (local level) Tik, 1T E H.LrE
L 7= BREooh i BEARAR AR 0Bk, & L C. “Local Resilience Forum (LRF)” 23325 1
FTohdZ b eloTng, LRFIZIE, & HIZHUko KERHIS 2 EERICHEET 27200
TR CH LY 7 7N —TBBEIND L &Moo TN D,

- KERFOEBEBSHIEOWNRIIZIGIIE > THDR, ZORERER L LT [GERSEE)

(“Humanitarian Assistance”) WNEFE STV D,

- 2007 FHKICA 7T v RE T = — /L ANO LRF & AR E G S 7 v r—
RIS L UE, BIEOH 72 35 D LRF OF) 8 ET NEXKBICHET 0 7 7 L—7)
BTV D,

cF e BIEOHST-91 OFEERD S B, 9 1/3 T, fukkxiiT—2 (Crisis Response
Team) 237U, 15% C PTSD Ikt L7 BMZENTFIE L TV D,

SEERHE T — LD L LT, T By v —INDB GRS 7 /V—7 (Emergency Response
Team) (X, BEOFHSEMED A L /3—InB72% 100 N\ORT T 4T HHLTEY, 15
FEHIDDIEB A ftl T T 5, LRF ORIRRIC LD | BIRMHE & odEREL TV D, 7L
— 7 DGR A S v 7R, BREOFGEEE L HEE L, O b -FIE (Protocol)
IZ9€-> T, Morecambe Bay TO~Y a7 % —FHgOxNI Y7z ~>7, F7., Cumbria
O#HE SR TIL, Rail Care Incident Team & #4# L 7=,

- kv 7 2T, 2002 475 LRF O#iTLS O Tt sdEF— 2 (Crisis Support
Team) ORFIZEHED, 2005 FNnHF—LEFRHKE LT, F—AFEEX LRF oY~ 7/
N—=TD—=DOThHY, BERHIITRROSRZIT O Mk & 72 5, MARICIT, 1TEOSM
. 7. RElove s 7 4 - iR — bk (Vietim Support) 2503 & Fiub, MHRFE

ST EFSHED, AR OILIEEFT ZE OB, K7 o7 4 THETH Y | Sl EORRIN 2 0 R4
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ik, WokZe EOBARRKENS, AMIEEN, BRENR CILERICDZY Zhvn
DORFEZ TR U T, MR 7 £ 8k 4 7238 (Crisis Support Service) %TE@W‘ %,

agencies:
Ap—y.
= ST ()
Essex County Council — '
Emergency plans Primary Care Trust
Social Care
Schools
(] No——
- WiH 0845
E— Direct 4647
Jg‘ 4 ' waww.nhsdirect.nhs.u
)'s*i Anglia Ruskin iy et
Lpevey hi ot
nalional
express
British Red Cross SAMARITANS
Carlng for people In crisis
Faith group THURROCK € COUNCIL

Essex Mental Health Services

Compassionate Friends

®) REEZEEY—E X (NHS), =t v 7 ZNOMBFBHF, KFE, K+7. BT 1 L« R — FNEO R/
REN, ZKEF—2IZBIMLTWE,
3-16 ItyvyRAMEHIEF—L~AOSMIBR

Transport incident
(air, rail, road, river,

sea) + Risk Assessment

%&ﬁ Chemical/

4 Biologicall
Radiological/
Nuclear (CBRN)

Mass crowds

(shopping
centres/
concerts/shows/ ERADWELL
sports grounds
etc)
Flooding
(Essex has over 300
0"‘”. &g . miles of coastline and
shootings/terrorism many miles of rivers)
Industrial Incident eg
major fire/explosion L
Map courtesy of Essex Police (Essex has twelve

COMAH sites) &

1) Wasd, BMREW Ca vl A— arP— R E) ., EXEEN LAY AR s, it
KIBENWVAZ ELTIARNT v 7ENTND
K 3-17 3'2#3;0)*1%&7&6“@%15“

Hi#il . “Crisis support team Essex : Briefing Paper”

ICEBH LTV D
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2)

- 29 LIfERl o BIEMIC L A /Mg L~L (Local) CORGE Tl SR EE 2 i D55
i, V= — X7 EOHilg L~L (Regional) @ Resilience Forum 73, LRF % 3%
T 5, DT, MK L~ THRISONREE LG AITIE, BRIV O Z a3
T 5, PREFIZEWTXEAZFET L0, ANEZXEM Y KE (Minister for
Humanitarian Assistance) &, St AT 4 7 AR —>4 (Department for Culture,
Media and sport (DCMS)) ® NiE4E= (Humanitarian Assistance Unit (HAU)) T
Do

ZR(IIHITHHEEERIG
< INHIER L LTI, BRICFGEEE  (Family Liaison Officers (FLOs)) 23& 2L, 3L
SEMED & D FHL OB T D g & R E1T .,

3) MEEHABEZESAAB)IZHITEHHEERIG

(4)

- MiZeE iR A % B 2 (Air Accidents Investigation Branch, AAIB)® WEB ~<— (2 ki
I, AAIBOHBDO—>2& LT, UFRZET LTINS,

IZER M D AEAFH L BB O - BURITIHEAFF o TRHL L, #6203 Hifpskd =
Sl NRERO RS 2B STe DI R3 72 STV D0 RS 5 2 & 28T
%y

“treat the survivors and the relatives of victims of air accidents sympathetically
and help them to understand ‘what happened’ and what is being done to prevent

similar accidents in the future.”

+ BRRIZHES < RARIHIEIT OV TR B T,

Za—U—5 0 FOWEEXE

- DLIRRZ O (AFRLCEFHI T2 L) O b T U~ | EZ OO - OO EMME e

77 4 e HAR— K (Victim Support (NZ)) | (http!//www.victimsupport.org.nz/) 73
WEEIEZERAL TS, (22— —J 2 RO 7 4.« R — K (Victim
Support (NZ)) ORHKIL, EEDOKR T 7 4 Tk 7 7 4 &« R — b (Victim
Support) Th V| FEEHEEESCRN 2 H O RS IR LT s,)

KRS O ZEE(EEE (charitable trust) T, L EHRBICHEEL TR, =a—U—
7 v R4+C 365 H 24 FEf 3B % FEhi L T\ 5,

- 1986 TR O EE EFHIT Al L, 4 FalceEM L L,

- 2010 ERFAT, 1000 ALLEDR T 7 47 L 130 NDOFFEA L v 7 03FTE L TV 2,

- KERSIILIRES (FEiEEET) NEVDS, BEIEE TS, RITHEOM O
e, (FREAUZEOHESR)

C BN OT ., . REE CORAIIRIRE . MOSRY— RO, #E
EHHEOHER OWEER ETh 5,
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F 3-25 Victim Support (NZ) #%2008-2009 [Z3ZiE LT-E# - EHDOHH

INCIDENT BY TYPE 2008-2009

INCIDENT NUMBER %

| Burglary s 15958 | 37.23%
1| Domestic Violence FENEN | 12236 | 28.55%
= Assaulc AT 8217 19.17%
_1 | Sudden Death JERDIE 2355 5.49%
7 Sexual Violence [ETE0E= ) 469 3.43%
| Robbery SRS 1252 2.92%
'/ | Suicide Bk 834 1.95%
- Motor Vehicle — Fatal ggigmwess 331 07T%

Kidnapping ) 133 0.31%
'l Homicide A 80 0.18%

OTHER INCIDENTS ATTENDED: 26.016. These Include: Mallcious
call, Trespass, Search Rescue, Yehicle collision, Alr & Boat accidents,
Immoral behavior, Car conversion, Fraud, Destruction of property,
Missing persons, Waorkplace accldents, Pandemic

) TOMOFEZNZ T 26,016 fF, ZOMITIT, RBHEE, FNERA, AR, ABIHER, M2 - fndai,
RNEERITR, ABEHSOE, TRk, PTAWMHRE, RER BRGFYR. BAYEZ ST

Hi : "Victim Support Annual Report 08/09”
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(5) AU DHEEXE

- DEIRRCAR W) eEE AR D= D2 EE#k [Bureau Slachtofferhulp (Office Help
for Victims)| (http://www.slachtofferhulp.nl/) MNHEH AR L TW\5, (BHAIX
—a—U—7  RERER HEOEZ T L AR — b (Victim Support) )

* KARBARAIT 25 FRTTH D, 2008 FLLIFHEH 10 T ALLEOSHRZ LM L7z, Z@EH
R EF L 20%R11% & 7> T\ D, OB FHUITIIM MR E b 3B, )

s SCHEWNARIL, HEF L oMk, MiEHHRORLE, BT e X - RERIZEST 2 iR AL,
FHFEORASER, BRESHOBEOM &SI, FELEOHEMEOMITE L p> T
2o

- WERVEEIEE), HrEE OSIIHI A SO DT O OIS - v B —IRE O HRE b FE
LTWb,

= Helps immediately or makes an appoint-

ment.
= Treats everything you say confidentially.
A crime or traffic accldent can be a = Will visit you at home, if necessary.
traumatic experience. = Advice and help are provided by specialised
As a victim you might have to deal with volunteers.
questions, such as:
= How can | claim damages?
= What are my rights? = Gives information on compensation.
H l L F T = |s it normal that | react this way? = Gives information on legal procedures and
= What will happen to the offender? insurances.
Bureau Slachtofferhulp will provide the = Helps with filling in forms and writing
answers to these questions. letters.
= Will sometimes accompany you to the poli-
Bureau Slachtofferhulp Is not exclusively ce, doctor, lawyer or court of law
there for victims. Also others Involved, = Talks with you about what happened to
such as witnesses, next of kin, relatives and you.
H E I. P s acquaintances, are welcome. = Will refer you to experts, such as a lawyer

specialised in injury damages.
Our help Is free of charge. Feel free to give = Will refer you to other social workers.
us a call. = (an (in some cases) put you in contact
with fellow-sufferers.

w1

oy The Bureau Slachtofferhulp is subject to a

Appo RTE DE L’Al D E Slachto f-II;:-'!Ih ulp privacy and complaints policy.

Mo daesrilanmd

@ Bureau Slachtofferhulp is present all over

= Ask the police for a copy of the The Netherlands. Tegether they form
,‘,1,17 reported incident. Slachtofferhulp Mederland. Slachtofferhulp
o = Report your damage within two Nederland strives to repair, limit and prevent as
E;mm;m:;:"\::":;) Slachtofferhu lp days (48 hours) to your insurance far as possible the material and immaterial
(Le bureau d'alde aux victimes) Nederland company. damage that victims are confronted with.
= MNever hand over original documents
to others, but give a copy instead. In the media, Slachtofferhulp Nededand acts as
= In the case of damage of injury, an advocate for victims. The organisation sti-
ahvays call upon an expert mulates research and lobbies politically in order
= Do not hesitate to call the Bureau to strengthen the victims' position.
Slachtofferhulp.
For the address of the Bureau National Office
Slachtofferhulp in your area, please call P.O. Box 14208
the national Office of Slachtofferhulp 3508 SH Utrecht
Nederland. The Offices’ telephone The Netherands
extensions are also given on our website: T 4431 (0930 234 01 16
www.slachtofferhulp.nl P ++31(0)30 231 76 55
Ibs@slachtofferhulp.nl
www.slachtofferhulp.nl

3-18 Bureau Slachtofferhulp &3X/s> 2L w k

(6) Zhith
cOTERKGEE, FlzIE7 7 A, FAVICE L TiE, FHGREHEMRSE S A mEiTc
ST A IIEZIT> TWVANE I DR TE TR,
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