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MANUFACTURER TOYOTA 

DESCRIPTION OF  

DEFECT 

#1 In the steering system of the subject vehicles, due to insufficient 
hardness on the gear box side of the intermediate extension shaft 
which connects steering wheel to the steering gear box, there is a 
possibility that backlash may develop at the connected portion of the 
extension shaft if the steering wheel is frequently and forcefully turned 
to the full-lock position while driving at a slow speed.  If the vehicle 
is continuously operated in this condition, the connected portion may 
wear out, which could result in loss of steering ability. 

 
#2 In the electric water pump for the inverter of the hybrid system, there 

is a possibility that the coil wire may have been scratched due to the 
improper coiling manufacturing process.  In this condition, the coil 
wire may corrode and break, causing the water pump to stop, which 
could lead to illumination of warning lights or a limited motive power 
mode.  If  short circuit occurs between adjacent coil wires, the fuse 
for the electric power supply may blow, causing the vehicle to be 
unable to be operated. 

 
Inverter: Electrical power converter that changes high-voltage direct 

current to alternating current 

 
 

 

 
TYPE COMMERCIAL 

NAME 

MODEL YEAR 

RECALLED 

NUMBER OF 
VEHICLE 

NOTE 

ZA-NHW20 

DAA-NHW20 

 

PRIUS 2003-2004 61,137 #1,2:10,476

#1: 50,661

2004-2011 170,700 #1,2:90,961

#1:79,739

2004-2007 24,045 #1,2:2,112

#1:21,933

2006-2009 89,262 #1,2:60,983

#1:28,279

 



TYPE COMMERCIAL 

NAME 

MODEL YEAR 

RECALLED 

NUMBER OF 
VEHICLE 

NOTE 

UA-ZNE10G 

CBA-ZNE10G 

DBA-ZNE10G 

WISH 2003-2009 366,050 #1

UA-ANE10G 

CBA-ANE10G 

DBA-ANE10G 

2003-2009 30,880 

CBA-ZNM10G 

CBA-ZNM10W 

Isis 2004-2009 59,936 

CBA-ANM10G 

DBA-ANM10G 

2004-2009 33,393 

TA-NZE120 

UA-NZE120 

CBA-NZE120 

COROLLA 2000-2006 5,777 

2000-2006 11,924 

TA-NZE121 

UA-NZE121 

CBA-NZE121 

DBA-NZE121 

COROLLA 

COROLLA RUNX

ALLEX 

2000-2006 126,225 

2000-2006 

 

136,909 

2001-2006 82,542 

UA-ZZE122 

CBA-ZZE122 

2002-2006 7,244 

2002-2006 4,880 

2002-2006 10,727 

TA-NZE121G 

UA-NZE121G 

CBA-NZE121G 

DBA-NZE121G 

COROLLA FIELDER 2000-2005 135,012 

2005-2006 36,190 

TA-ZZE122G 

UA-ZZE122G 

CBA-ZZE122G 

2002-2005 22,760 

2005-2006 6,940 



TYPE COMMERCIAL 

NAME 

MODEL YEAR 

RECALLED 

NUMBER OF 
VEHICLE 

NOTE 

TA-NZE121N 

UA-NZE121N 

CBA-NZE121N 

COROLLA SPACiO 2001-2007 81,728 #1

TA-NZE127 

UA-NZE127 

WiLL VS 2002-2004 3,193 

ZA-ATH10W 

CAA-ATH10W 

DAA-ATH10W 

ALPHARD HYBRID 2003-2008 6,050 #2

ZA-AHR10W 

CAA-AHR10W 

ESTIMA HYBRID 2001-2002 1,684 

2002-2005 2,358 

ZA-GBS12 

CAA-GBS12 

CROWN SEDAN 2002-2008 527 

ZBA-HEU20W TOYOTA FCHV-adv 2008 25 

 T O T A L  1,518,098

#1 1,507,454 

#2   175,176 


