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Most large outlet malls provide their information and have websites in four

Multiple Language Guides and Signs
Most large outlet malls provide their information and have websites in four 
languages, Japanese, English, Chinese, and Korean.
TOKYO SKYTREE made its brochure downloadable in English, Chinese ［Traditional, 
Si lifi d］ K d 13 l h F h d S i h i tSimplified］, Korean and 13 languages, such as French and Spanish, in response to 
requests from visitors.
Pictograms are widely applied. JIS (Japanese Industrial Standards) and original 
i t t d b i l f iliti dpictograms created by commercial facilities are used. 

【Tokyo Skytree homepage：TOBU】【Tokyo Skytree homepage TOBU】
※ Brochures of Tokyo Skytree are available in English, Chinese 
［Traditional, Simplified］, Korean and 13 languages (Spanish, 
German, French, Tagalog, Indonesian, Italy, Portuguese, Malay, 
Russian, Vietnamese, Thai, Hindi, and Arabic)

【Niseko Grand Hirafu：TOKYU】
Left：Pictograms and instructions in multiple language in restroom
Right：Pictograms on the front door of the ski center

１



Bilingual/Multilingual Employees ①

Most outlet malls have English/Chinese/Korean bilingual/multilingual staffs. 
Premium Outlets® have staffs who can also speak German and French.
Bilingual/Multilingual staffs in outlet malls sometimes provide information nearby 
tourist sites. 

【Venus Fort：Mori】
Multilingual staffers (English, Chinese, and Korean)

【Premium Outlets（RINKU）：Mitsubishi】
Multilingual visitor guide (English, Chinese, Korean, Germany, and French)
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Bilingual/Multilingual Employees ②

Mitsui Outlet Parks have call centers in which operators provide telephone 
interpretation services in English and Chinese, enabling customers and outlet 
malls’ staffs to understand each other. Premium Outlets® use telephone 
i t t ti i i E li h Chi K S i h P t dinterpretation services in English, Chinese, Korean, Spanish, Portuguese, and 
Thai.
Most outlet malls use communication boards.

【Tokyo Solamachi：TOBU】
Communication Boards

【Mitsui Outlet Parks】
Translation Call Center (English and Chinese)
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C i l f iliti i M hi l t id f Wi Fi i d t f

Public Access Wi-Fi
Commercial facilities in Marunouchi area plan to provide free Wi-Fi in and out of 
them. Venus Fort provides 3 hours free access to Wi-Fi.
Many resort facilities provide free Wi-Fi mainly in lobbies. 

【Venus Fort：Mori】
Poster of three hours free Wi-Fi in foreign languages

【Premium Outlets（RINKU）：Mitsubishi】
Wi-Fi hotspots in the outlet mall
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Muslim-Friendly Environment

To accommodate Muslim tourists’ requests for prayer facilities, some outlet malls, 
such as Gotemba Premium Outlet and Rinku Premium Outlet, have prayer rooms.

【Premium Outlets（GOTENBA）：Mitsubishi】
Prayer room in the outlet mall

５



Emergency Care for International Visitors

Niseko Grand Hirafu provides maps and directions to hospitals in English for the 
injured and makes Japanese/English medical records available.

【Niseko Grand Hirafu：TOKYU】
Left: Japanese/English Medical Record
Right：Map and Directions to hospitals ６



Other Services

Outlet malls provide unique and diverse services for visitors.
Niseko Grand Hirafu holds concerts for visitors in its properties.
Tokyo Solamachi provides a place for international visitors to know culture and 
hi t f d t i T k i E li h Chi d Khistory of downtown in Tokyo in English, Chinese and Korean.
Venus Fort invented an app to provide shop information and currency calculator 
for improving visitor experience.

【Tokyo Skytree Town：TOBU】
Introducing downtown history and culture. 

Tokyo specialty products are available.

【Niseko Grand Hirafu：TOKYU】

Tokyo specialty products are available.

【Niseko Grand Hirafu TOKYU】
Concert by the Australia Chamber Orchestra for 
visitors 【Venus Fort：Mori】

Guide app in Japanese, English, Chinese and 
Korean. ７



Location

Niseko Grand Hirafu

Tokyo Skytree Town
(Tokyo Skytree and Tokyo Solamachi)

Venus FortVenus Fort

Mitsui Outlet Parks ・・・

Premium Outlets   ・・・
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