
VEHICLE SAFETY / POLLUTION RECALL CAMPAINGN IN JAPAN 

 

Domestic／Import Vehicles 

CAMPAIGN No． 4112 DATE September 15, 2017 

MANUFACTURER UD TRUCKS CO.,LTD. 

DESCRIPTION OF 

DEFECT 

The maximum value of the vehicle height adjustment device is improperly 

set. In respect of the specifications of heavy duty truck’s dual rear axles air 

suspension, when a vehicle is lifted up to its maximum height due to 

loading, unloading and other activities, the length of a rear-rear axle shock 

absorber may be stretched to an extent exceeding its maximum limit, which 

could cause deformation of its internal parts and resulted in such shock 

absorber being not able to slide back to its original position smoothly even 

after the vehicle is lowered down. When a vehicle continues to be operated 

under the above condition, the piston rod of the shock absorber may break 

and interfere with the air-spring, which might cause air leakage. Separately, 

the shock absorber might also interfere with tires and causing a tire burst. 

In the worst case scenario, there may be a risk of fire due to the heat 

generated in the above process.  

 

TYPE COMMERCIAL 
NAME 

MODEL YEAR 
RECALLED 

NUMBER OF 
VEHICLE 

2PG-CD5CA UD Trucks 
Quon 2017  20 

2PG-CG5CA UD Trucks 
Quon 2017 27 

2PG-CW5CA     UD Trucks 
Quon 2017 3 

 
 TOTAL 50 

 


