
Establish and enhance a 24/7 multilingual supporting system in English, Chinese, and Korean of the JNTO call center for international visitors.
[Oct. 2018 ~] In order to address flood of inquiries at times of emergency, upgrade the automatic guidance system of the call center. [by the
end of this FY.]

Integrate the functions of “JNTO Official Travel App” and “Safety tips App”, add the push notification function of 
disaster information and strengthen the guidance function in case of disaster. [by the end of this FY.]

Strengthen the operational continuity of JNTO Approved Tourist Information Center/Office in case of emergency 
through supporting  installment of emergency power supply and mobile phone charging equipment. [Oct. 2018 ~]

Promptly disseminate detailed disaster-related information in multiple languages through JNTO official website 
and SNS including Facebook, Twitter, Weibo and WeChat. [Oct. 2018 ~]

Establishing 24/7 multilingual supporting system for international visitors

For international visitors to travel around Japan safely even in case of emergency including natural disasters,
Japan Tourism Agency (JTA) and Japan National Tourism Organization (JNTO) along with relevant agencies
and private companies, jointly launch following measures such as establishing a 24/7 multilingual support-
ing system of JNTO call center.

(Before boarding) Posting irregular operational information in
foreign languages at the station gates, the ticket machines and
ticket booths. [immediately]

(Inside the train) Instruct and raise awareness of the train crews in
order for them to actively utilize pre-installed English announce-
ment equipment in case of emergency. [immediately]

(For Tokaido Shinkansen) Enhance information provision in English
using smartphones and tablets. Provide real time train operational
information on the company’s website in multiple languages. [by
the end of this FY.]

Hire and train multilingual airport staff (especially Chinese and
Korean) and review cooperative system based on BCP and disaster
relief agreements among relevant organizations of the airport
including airport authority, airport operators, airlines, retailors, and
transportation companies.

Reserve sufficient number of mobile phone charging equipment,
multiple outlet strips, and mobile batteries.

[immediately implemented at 7 major airports including Kansai Int'l
Airport and New Chitose Airport]

Additional measures for international visitors traveled 
by Shinkansen (bullet-train) in case of emergency

Additional measures for international visitors traveled 
by air in case of emergency

For more safe and secure travel in Japan
(JTA/JNTO reinforcing communication tools for international visitors in case of emergency)

Decision: the 24th meeting of Tourism Strategy Promotion Council(Septemper 28, 2018)

[Japan Official Travel App]
https://www.jnto.go.jp/smartapp/


