
VEHICLE SAFETY/POLLUTION RECALL CAMPAIGN IN JAPAN 
 

Import Vehicles 

CAMPAIGN No. GAI-2709 DATE Sep. 5, 2018 

MANUFACTURER 
Audi 

(Japanese Importer: Audi Japan KK) 

DESCRIPTION OF 

DEFECT 

A software error may cause the instrument cluster to fail for a few seconds and then 

restart. In some cases, the MMI screen may fail at the same time and then restart. 

 

A software update must be performed on the vehicles affected. 

 

TYPE 
COMMERCIAL 

NAME 

MODEL YEAR 

RECALLED 

NUMBER OF 

VEHICLE 

ABA-4GCREB A6 allroad 2017 35 

ABA-4GCREC A7 SB 3.0Tq 2017 82 

ABA-4GCRES A6 3.0Tq 
A6 Avant 3.0Tq 

2017 21 

ABA-4GCTGA S6 
S6 Avant 

2017 22 

ABA-4GCTGL S7 SB 2017 28 

ABA-4GCWUC RS7 SB 2017 52 

ABA-4GCWUS RS6 Avant 2017 34 

ABA-4GCYG A6 1.8T 
A6 Avant 1.8T 

2017 23 

ABA-4GCYPC A7 SB 2.0Tq 2017 295 

ABA-4GCYPS A6 2.0Tq 
A6 Avant 2.0Tq 

2017 355 

  Total 947 

 


