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VEHICLE SAFETY/POLLUTION RECALL CAMPAIGN IN JAPAN 

 

Domestic / Import Vehicles  
 

CAMPAIGN No. 4415 DATE Jan.16.2019 

MANUFACTURER  Hino Motors, Ltd.     

DESCRIPTION 

OF DEFECT 

On certain light duty hybrid trucks and heavy duty hybrid route buses equipped 

with a mechanical automatic transmission, the Automatic Clutch Unit (ACU) has 
two motors that operate the clutch. Due to the ACU control software being 

programmed improperly, if one motor fails, the other ACU motor may not operate 

the clutch. This may cause the warning light to turn on, resulting the vehicle 

unable to run. 

 

TYPE 
COMMERCIAL 

NAME 
MODEL YEAR 
RECALLED 

NUMBER OF 
VEHICLE 

SJG-XKC605M  [Hino Dutro] 2011～2017 421 

TQG-XKC605M    
 

TSG-XKC605M    
 

SJG-XKC645M  2011～2017 107 

TQG-XKC645M    
 

TSG-XKC645M    
 

SJG-XKC655M   2011～2017 104 

TQG-XKC655M     
 

TSG-XKC655M     
 

SJG-XKU600M   2011～2017 834 

SJG-XKU600X     
 

TQG-XKU600M     
 

TQG-XKU600X     
 

TSG-XKU600M     
 

TSG-XKU600X     
 

SJG-XKU605M   2011～2017 263 

TQG-XKU605M     
 

TSG-XKU605M     
 

SJG-XKU640M   2011～2017 61 

TQG-XKU640M     
 

TSG-XKU640M     
 

SJG-XKU645M   2011～2017 60 

TQG-XKU645M     
 

TSG-XKU645M     
 

SJG-XKU650M   2011～2017 225 

TQG-XKU650M     
 

TSG-XKU650M     
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TYPE 
COMMERCIAL 

NAME 
MODEL YEAR 
RECALLED 

NUMBER OF 
VEHICLE 

SJG-XKU655M  [Hino Dutro] 2011～2017 167 

TQG-XKU655M     
 

TSG-XKU655M     
 

SJG-XKU700M   2011～2017 220 

TQG-XKU700M     
 

TSG-XKU700M     
 

SJG-XKU710M   2011～2017 1,652 

SQG-XKU710M     
 

TQG-XKU710M     
 

TSG-XKU710M     
 

SJG-XKU720M   2011～2017 504 

TQG-XKU720M     
 

TSG-XKU720M     
 

SJG-XKC605  [Toyota Dyna 200] 2011～2017 413 

TQG-XKC605  [Toyota Dyna 300]   
 

TSG-XKC605  [Toyota Dyna 400]   
 

SJG-XKC655  [Toyota Toyoace G25] 2011～2017 11 

TQG-XKC655  [Toyota Toyoace G35]   
 

TSG-XKC655  [Toyota Toyoace G45]   
 

SJG-XKU600   2011～2016 39 

SJG-XKU600A     
 

TQG-XKU600     
 

TQG-XKU600A     
 

TSG-XKU600     
 

SJG-XKU605   2011～2016 109 

TQG-XKU605     
 

TSG-XKU605     
 

SJG-XKU640   2011～2016 4 

TSG-XKU640     
 

SJG-XKU645   2011 1 

SJG-XKU650   2011～2017 338 

TQG-XKU650     
 

TSG-XKU650     
 

SJG-XKU655   2011～2017 41 

TQG-XKU655     
 

TSG-XKU655     
 

SJG-XKU700   2011～2017 43 

TQG-XKU700     
 

TSG-XKU700     
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TYPE 
COMMERCIAL 

NAME 
MODEL YEAR 
RECALLED 

NUMBER OF 
VEHICLE 

SJG-XKU710  [Toyota Dyna 200] 2011～2017 148 

TQG-XKU710  [Toyota Dyna 300]   
 

TSG-XKU710  [Toyota Dyna 400]   
 

SJG-XKU720  [Toyota Toyoace G25] 2011～2017 27 

TQG-XKU720  [Toyota Toyoace G35]   
 

TSG-XKU720  [Toyota Toyoace G45]   
 

    TOTAL 5,792 

 


