
 

VEHICLE SAFETY / POLLUTION RECALL CAMPAIGN IN JAPAN 
 

Domestic／Import Vehicles 

CAMPAIGN No． Gai-3726 DATE   2024/2/8 

MANUFACTURE Mercedes-Benz AG 

（Japanese Importer : Mercedes-Benz Japan Co,. Ltd.  ） 

DESCRIPTION OF 
DEFECT 

On certain E-Class (213 platform) vehicles the software of the air conditioning control unit 

might not meet specifications. 

As a result, under certain operating conditions, the exhaust gas could not be sufficiently 

cooled. In this case, a hardware defect would be incorrectly diagnosed and the malfunction 

indicator lamp would illuminate. In addition, local legal requirements regarding exhaust 

emissions might not be met. 

 

TYPE 
COMMERCIAL 

NAME 

MODEL YEAR 

RECALLED 

NUMBER OF 

VEHICLE 

3MA-213016 

E350de 

2021 26 

3MA-213016C 
2020 55 

2021 1 

 TOTAL 82 

 


