














SMS Safety Management System



FOQA Flight Operation Quality Assurance

ASI-NET
ASI-NET

ASI-NET










1980
CRM(Crew Resource Management)/LOFT(Line Oriented Flight Training)

Threat and Error Management TEM

Threat and Error Management Threat

Threat Management
Error Management

Threat and Error Management

o CRM

© Threat and Error Management
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SOP Standard Operational Procedure

Best Practice
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1996 1998
ATOS Air Transport Oversight System
ATOS
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Informed Culture

Reporting Culture

Just Culture

Learning Culture
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CRM: Crew Resource Management
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