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Questionnaire on effectiveness
of the sightseeing contents

Phone No.

Date / ~ /

Thank you for using “Mobile Phone Information Service.” Please help us to improve our service by
completing the following questionnaire.

[Your Travel]

Q1. What were your reasons for visiting Kyoto,Nara? Select as many reasons as apply from the
list below.

1. To visit famous historical sites (temples, shrines, etc)

2. To experience Japan’s traditional culture

3. To explore aspects of modern Japan 4. To tour museums and art galleries
5. To participate in festivals or other events

6. To enjoy the natural environment

7. To visit hot springs 8. To sample Japanese food
9. To meet Japanese people 10. To visit theme parks
11. For shopping 12. For a business convention

13. For industrial training or fact-finding 14. Other (Please specify):

Q2. Are you traveling alone or in a group?
| 1. Alone 2. Group |

Q3. Who are you traveling with?
1. With family 2. With friends3. With a partner 4. Alone
5. With a business partner 6. Other (please specify):

Q4. Did you gather any tourist information before visiting Kyoto, Nara on this occasion? Please
indicate which categories of information you consulted:

1. Kyoto,Nara maps

2. Transportation in and around Kyoto,Nara

3. Nature and scenery 4. Restaurants serving Japanese food
5. Tourist sites 6. Night spots

7. Climate and dress 8. Places to shop

9. History and traditional architecture 10. Calendar of events

11. Trends and fashions 12. Theatre and performance schedules
13. Internet environment 14. Other (Please specity):

Q5. Overall, was the phone you used during your visit easy to use?
1. Very easy touse 2. Easy to use 3. Average
4. Difficult to use 5. Impossible to use
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[Recommended Courses|

Q1. Which of the following Recommeded Course interested you most? Please rate your interest in
each course on a scale of 1 to 5, where 1 indicates Deep Interest, and 5 indicates Complete
Disinterest.

—
[\
S
(9]

PoIsaIdU]
A1daaq
PoIsaIdU]
1RYMOWOS

[ennaN | w
palsaIduIUN)
1eYMOWOS
palsaIduIUN
A19391dwo)

A. Everyday life in Kyoto

B. Explore gardens and traditional architecture

C. Now and then: modern Kyoto in comparison with The Old Capitol

D. Saga, Arashiyama-A pilgrimage in nature

E. Philosopher's walk-contemplating in tranquility

F. Walking through time--Kamigamo Shrine to Kitayama Street

G. Gion--elegance in past and present

H. The austere refinement of 'The Tale of Genji'

I. Cozy, rustic Ohara

J. Kyoto Overview

K. Savouring Kyoto's delicacies

L. Explore the fabric of Nishijin

M. Elegance of Kyoto's performing art

N. Hidden Kyoto

O. Gastronomic Kyoto

P. Arashiyama, Kyoto's cottage country

Q. Deep experience in the atmosphere of Kyoto

R. Sake Brewery tour

S. Explore World Heritages(Nara)

e I e e e e e R e R R N e e G Y
[\ONR\ORI ORI ORL SN \ONEORROREORI ORI SR \OREOREOREORI SR SN]SR \ORE )
(USRRUSRRUSHRUSRRUSRRUS R RUSRRUS JRUS A RUS R RUS R RUS R RUS R RUS R RUS R RUS R RUS HRUS J HUS R ROS]
NN N N N I RN R R R N N N Y R AN E RN E S
(R, RV, RV, RV, RV, RV, RV, RV, RV, SRV, R, R, RV, RV, R AV, R A, MR, RV, N R, |

T. Visit the cradle of Japanese culture(Nara)

Q2. Have you actually tried any “Recommended Courses”? Indicate which courses you actually
experienced.

A. Everyday life in Kyoto

B. Explore gardens and traditional architecture

C. Now and then: modern Kyoto in comparison with The Old Capitol
D. Saga, Arashiyama-A pilgrimage in nature

E. Philosopher's walk-contemplating in tranquility

F. Walking through time--Kamigamo Shrine to Kitayama Street

G. Gion--elegance in past and present

H. The austere refinement of 'The Tale of Genji'

L. Cozy, rustic Ohara 0. Gastronomic Kyoto

J. Kyoto Overview P. Arashiyama, Kyoto's cottage country

K. Savouring Kyoto's delicacies Q. Deep experience in the atmosphere of Kyoto
L. Explore the fabric of Nishijin R. Sake Brewery tour

M. Elegance of Kyoto's performing art S. Explore World Heritages(Nara)

N. Hidden Kyoto T. Visit the cradle of Japanese culture(Nara)
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Q3. Please evaluate the “Recommended Courses” function according to the following criteria, on a
scale of 1 to 5, where 1 indicates “Very Good” and 5 indicates “Very Poor”.

1 2 3 4 5

< Q Q S <

glg 5§88

Q ~

g g

. ]

A. Easy to access function 1 2 3 4 5
B. Easy to search 1 2 3 4 5
C. Full and diverse menu 1 2 3 4 5
D. Interesting content 1 2 3 4 5
E. Content easy to understand 1 2 3 4 5
F. Content useful 1 2 3 4 5
G. Overall evaluation 1 2 3 4 5

[Contents Search]

Q1. The “Contents Search” function is divided into four genres as follows: Sightseeing, Restaurant,
Shopping, Experience. How interested are you in each of these options?

1 2 3 4 5

59 | 59 Z cy | CO

& | &8 o 2.8 =g

= oS = 2@ 25

2T 22 2 B2 R

= ~ 8 28 | 28

a g
Sightseeing 1 2 3 4 5
Restaurant 1 2 3 4 5
Shopping 1 2 3 4 5
Experience 1 2 3 4 5

Q2. Did you actually visit any places to view after “Contents Search”?
1. I visited sites after using “Sightseeing”.
2. I visited sites after using “Restaurant”.
3. I visited sites after using “Shopping”.
4. 1 visited sites after using “Experience”.
5. 1 did not actually visit any sites
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Q3. Please evaluate the “Contents Search” function according to the following criteria, on a scale of
1 to 5, where 1 indicates “Very Good” and 5 indicates “Very Poor”.

(1) <Sightseeing> 1 2 3 4 5
oz | 2 | 2 | 7 |55
g3 | & | & | & | &<

A. Easy to search 1 2 3 4 5

B. Full and diverse menu 1 2 3 4 5

C. Interesting content 1 2 3 4 5

D. Content easy to understand 1 2 3 4 5

E Content useful 1 2 3 4 5

F. Overall evaluation 1 2 3 4 5

(2) <Restaurant> 1 2 3 4 5
519 | 2|7 |23
8_'~< 8 Q’ = =<

A. Easy to search 1 2 3 4 5

B. Full and diverse menu 1 2 3 4 5

C. Interesting content 1 2 3 4 5

D. Content easy to understand 1 2 3 4 5

E Content useful 1 2 3 4 5

F. Overall evaluation 1 2 3 4 5

(3)<Shopping> 1 2 3 4 5
oz ¢ | 2 | 7 |55
gd | 8 | & s | g3

A. Easy to search 1 2 3 4 5

B. Full and diverse menu 1 2 3 4 5

C. Interesting content 1 2 3 4 5

D. Content easy to understand 1 2 3 4 5

E Content useful 1 2 3 4 5

F. Overall evaluation 1 2 3 4 5

(4)<Experience> 1 2 3 4 5
oz ¢ | 2 | 7 |55
gd | 8 | & s | g3

A. Easy to search 1 2 3 4 5

B. Full and diverse menu 1 2 3 4 5

C. Interesting content 1 2 3 4 5

D. Content easy to understand 1 2 3 4 5

E Content useful 1 2 3 4 5

F. Overall evaluation 1 2 3 4 5
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F1. What is your nationality?

F2. What is your gender?

| 1. Male 2. Female |
F3. What is your age?
1. 24 or under 2.25t0 29 3.30s
4. 40s 5. 50s 6. 60 or older

F4. What is your occupation?

1. Company employee 2. Manager

3. Service industry worker, or self-employed

4. Self-employed in the arts (actor, singer, etc.)

5. University or postgraduate student 6. Part-time or temporary worker
7. Homemaker 8. Unemployed 9. Public servant
10.Teacher,Professor 11.0Other (Please specify):

Thank you for your cooperation.
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