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B3B) PUT—HBER 2006 M (98 30B8~108158)

New Discovery

A Survey Questionnaire for Tourists Akihabara

Thank you very much for joining our new discovery tour .of Akihabara. To improve our
services for tourists as much as possible, we would like to ask you to answer the
following questionnaire (please put a circle on your choice or fill the blank).

About you
1) Sex: | Male Female |
2) Age: | under20 20s 30s 40s 50s 60s- |

4) Accommodation: | home  hotel  guest house/B&B  family/friends  other|

)
)
3) Nationality: | |
)
)

5) Objective to visit Japan| personal tour  organized tour tostudy towork other

1. How do you know our “New Discovery of Akihabara” tour?

internet  magazine tourist center  hotel tour agent from a friend  other

2. What do you think of tour spots you visited today?

Your evaluation

Yodobashi Camera Multi-Media Akiba excited satisfied average dissatisfied
Radio Kaikan excited satisfied average dissatisfied
ISHIMARU Akihabara Station Branch excited satisfied average dissatisfied

Experience robot operation at Tsukumo excited satisfied average dissatisfied
Robot Kingdom

AKKY || excited satisfied average dissatisfied
UDX buiilding of Akihabara Cross Field excited satisfied average dissatisfied
Tokyo Anime Center excited satisfied average dissatisfied
Tour as a whole excited satisfied average dissatisfied

3. What do you think of our services?

Your evaluation

Web information Excellent good average poor
Tour guide Excellent good average poor
Attitude of shoppers Excellent good average poor
Guide Map Excellent good average poor
4. Would you like to come to Akihabara again? Yes No
5. Recommend to a friend? Yes No

Thank you for your cooperation.
If you have more comments, please put it on the back of this sheet.
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Any historical details would be interesting.

A guide should know about the things shown/places visited, and be ready to
answer questions. Otherwise, Al portable information device is the same
effective.

Good information tour for 3D-studio

Nice tour. | liked that we had "hands on” access to many uniaue places that
most people don’t see. Having a friendly and patient guide with good English
was very helpful. Thanks! Great job!!

Friendly and knowledgeable guide. She was very helpful.

The tour should promote more so more foreigner visitor will sure increase.
Nice experience | had with the tour.

1) This was exciting and informative tour. 2) We could understand more
about Akihabara. 3) It is worth to visit again.

Enjoy Akiba...Thank you very much.

| enjoy much visiting Akiba with a lot of new information | never knew before.
It's good to check before if the places and attractions it will be open in a day
tour.

The guide was very good. She kept a good pace of the tour and gave a lot of
attention to tourist.

| hope Yokoso ! Japan can organize more tour for foreigners like us. Thank
you.

Guide needed to speak louder.

More English written commmunication.

More interesting than expected. Thank you!

Thank you. | enjoyed a lot!!

Great tour showed me things | would not have found on my own.

Lots of new stuff | didn't know about (UDX, Digital Hollywood University,
Anime Center). | enjoyed it!
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New Discovery

A Survey Questionnaire for Tourists PAkihabara
About you

1) Sex: Male Female |

2) Age: lunder20 20s 30s 40s 50s 60s- |

4) Accommodation: home  hotel  guest house/B&B  family/friends  other]|

5) Purpose to visit Japan [sightseeing  visiting friends  to study to work  other |

)
)
3) Nationality: | |
)
)
)

6) Transportation  frain/subway line bus  tourist bus personal car other |

1. What is your main purpose for visiting Akihabara? (select all applicable items)
1) to buy a PC or related goods
2) to buy electric products other than PCs
3) to buy anime related goods such as books, games, DVDs etc.
4) to buy figures or toys
5) to visit a costumed maid serving cafe
6) to visit the Tokyo anime center
7) to look a so-called famous place
8) Others

2. Which place would you like to visit in Akihabara? (select all applicable items)
1) shops selling PCs and related goods
2) shops selling electric products other than PCs
3) shops selling anime related goods such as books, games, DVDs etc.
4) shops selling figures ,toys or pop culture goods
5) a costumed maid serving cafe
6) the Tokyo anime center
7) Others

3. Are you interested in manga(comics) or anime? Yelt-:s No
v a4
SQ. What is your favorite manga or animation? What character do you like?
1) favorite manga(comics)
2) favorite animation(TV or films)

3) favorite character

4. What is your impression of Akihabara? (select all applicable items)

1) a business district 7) a district of duty free shops with much
2) a shopping district electronic products for overseas use
3) a university district 8) aso-called “OTAKU” district

4) a district of hi-tech industries 9) a district with Japanese atmosphere

5) a district of PCs and electric goods 10) a district with international atmosphere
6) a district of mangalcomics), anime or 11) a unique place without a similar one
pop culture 12) Others:
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5. Why did you join today’s our tour ? (select all applicable items)

1) wanted to join a guided tour for learning Akihabara more

2) interested in visiting pop culture sites in Akihabara

3) wanted to examine duty free shops before actually to buy

4) expecting to find something new
5) wanted just to Kkill time

6) the tour is free of charge

7) Others

6. What do you think of tour spots you visited today? (select one applicable item for

each question)

Your evaluation

Atmosphere of district around JR station excited satisfied average dissatisfied
Yodobashi Camera Multi-Media Akiba excited satisfied average dissatisfied
Radio Kaikan, a figure shop excited satisfied average dissatisfied
University of digital content excited satisfied average dissatisfied
AKKY || excited satisfied average dissatisfied
UDX building of Akihabara Cross Field excited satisfied average dissatisfied
Tokyo Anime Center excited satisfied average dissatisfied
Tour as a whole excited satisfied average dissatisfied

7. What do you think of our services? (select one applicable item for each question)

Your evaluation

Web information Excellent good average poor
Tour guide Excellent good average poor
Attitude of shoppers Excellent good average poor
A Guide Map “Cool AKIHABARA” Excellent good average poor

8. If admission is necessary, how much would you like to pay for this kind of tour?

(select one)

@¥500 @¥1000 Q¥1500 @¥2000 ©®¥2500 ©¥3000 @¥3500 ®%4000
©¥4500 (0¥5000 @¥5500 @¥6000 Bnever join, if charged

4. Would you like to come to Akihabara again?
5. Recommend to a friend?

If you have more comments, please put them down.

Yes

Yes

No

No

Thank you for your cooperation.
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- Tour was short. CG class was short. Overall it needs to be longer with maybe
coffee/lunch breaks. It was fun. Thank youl!

- | was a little disappointed that the tour was too short. | would have liked to see
Oden can in the vending machines to try one. I'm not interested in figures. We
saw a lot of these figures. | thought the lecture was fantastic!

- Please send more information.

- | learned a lot, thank you.

- Excellent
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EB PUT-FR I YP— - (KEREE

A Survey Questionnaire for Participants

About you

1) Sex: Male Female |

2) Age: under20 20s 30s 40s 50s 60s- |
3) Nationality: | |

5) Purpose to visit Japan jsightseeing  Visiting friends  to study  to work  other|

6) Transportation  frain/subway line bus  tourist bus personal car other |

)
)
)
4) Accommodation: home  hotel  guest house/B&B  family/friends  other]
)
)
)

7) How do you know today’s program finternet  pamphlet  from friends  other |

1. Are you interested in manga(comics) or anime? Yes

No
v 2

SQ. What is your favorite manga or animation? What character do you like?
1) favorite manga(comics)

2) favorite animation(TV or films)

3) favorite character

2. What do you think of tour spots you visited today? (circle one applicable item for
each question)

Your evaluation

Yodobashi Camera Multi-Media Akiba excited satisfied average dissatisfied
Tokyo Anime Center excited satisfied average dissatisfied
UDX building of Akihabara Cross Field excited satisfied average dissatisfied
Don Quijote excited satisfied average dissatisfied
Yamagiwa Soft excited satisfied average dissatisfied
TORA NO ANA excited satisfied average dissatisfied
Asobit City excited satisfied average dissatisfied
Radio Kaikan, a figure shop “Kaiyodo” excited satisfied average dissatisfied
Costumed Maid Serving Café excited satisfied average dissatisfied
Max Store excited satisfied average dissatisfied
TSUKUMO Denki excited satisfied average dissatisfied
Gashapon Kaikan excited satisfied average dissatisfied
Tour as a whole excited satisfied average dissatisfied

SQ1. What do you think of our services? (circle one applicable item for each question)

Your evaluation

Introduction Excellent good average poor
Tour guide Excellent good average poor
A Guide Map “Cool AKIHABARA” Excellent good average poor
Web information Excellent good average poor

(continue to back side)
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SQ2. What is your impression of Akihabara? (circle all applicable items)

1) a business district 7) a district of duty free shops with much
2) a shopping district electronic products for overseas use
3) a university district 8) aso-—called “OTAKU” district

4) a district of hi-tech industries 9) a district with Japanese atmosphere

5) a district of PCs and electric goods 10) a district with international atmosphere
6)a district of mangalcomics), animeor 11) a unique place without a similar one
pop culture 12) Others:

3. What do you think of the lecture on Japanese Animation? (circle one applicable item)

Your evaluation

Subject Excellent good average poor
Contents Excellent good average poor
Q&A Excellent good average poor
Interpretation Excellent good average poor
Time appropriate  too short  too long

4. What do you think of the computer graphics(CG)?(circle one applicable item)

Your evaluation

Subject Excellent good average poor
Contents Excellent good average poor
Lecturer Excellent good average poor
Q&A Excellent good average poor
Time appropriate  too short too long
5. Why did you join today’s our tour & lesson ? (circle all applicable items)

1) wanted to join a guided tour for learning Akihabara more

2) interested in visiting pop culture sites in Akihabara

3) wanted to take a lecture on Japanese Animation by Mr.Suwa
4) wanted to take a computer graphics(CG) by Mr. Adrian

5) expecting to find something new

6) wanted to look the Digital Hollywood University

7) wanted just to kill time

8) Others

6. Evaluation of today’s program as a whole Excellent good average poor

7. Would you like to join hext opportunity? Yes No depends on program

If you have comments, please put them down.

Thank you for your cooperation.
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