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Abstract

The purpose of the study is to contribute to policies on sustainable tourism with regard

for local residents by analyzing present problems which people have faced with in a rapid

increase of international visitors. To consider possible countermeasures, we investigate

the measures taken by international organizations and advanced efforts in overseas for

sustainable tourism.

The process of the study is organized as follows in the five steps:

1.

After exploring the concept of sustainable tourism, we reviewed research papers on
it written in Japanese and foreign languages to summarize points to be discussed.

. We collected examples of troubles which possibly derived from the rapid increase of

international visitors in Japan accompanying an impact on local residents and
communities. Along with points summarized in the first step of this process, these
examples of problems and policies were incorporated into our analysis on trends of
sustainable tourism in Japan. Then we examined with related tourism policies and
programs which municipals and DMOs formulated.

. To figure out issues for promoting sustainable tourism in Japan, we compared and

analyzed on examples of problems and policies organized in the second step.

. We carried out extensive research into advanced efforts in overseas to suggest

countermeasures for the issues which was pointed out in the third step.

. We suggested some directions for considering policies for sustainable tourism in

Japan.

Our suggestions are as follows:

(1)Comprehensive viewpoint and well-coordinated measures

In order to develop sustainable tourism in Japan we should recognize that tourism
can have an impact on local community and the environment in both positive and
negative ways other than its effect on the economy. It is necessary to maintain the
perspectives of economy, local society and the environment with connections to their
policies in planning tourism. Managerial perspective is also indispensable.

We also point out that we should take various stakeholders into account other than
tourists and tourism industries. For example, residents, tourism service workers,
indigenous industries and environmental groups can be concerned with tourism. In
policymaking, it is also necessary to coordinate their opinion.

When we promote tourism policies, it is necessary to utilize various means such as
regulation and taxation in various sections in addition to urban planning. We put
importance on cooperation between regions both wide and local, inter regional, public
and private sectors, and different types of business. It could be one of solutions to
formulate a flexible organization according to the problem that we deal with.



(2)Case-by-case approach for problems and comprehensive indicators for tourism with
a data-based management system

As the problems are greatly depending on the characteristics of the region and
profile of the tourist site, the countermeasures to be taken may be greatly different
because of positioning of the tourism in the region. Therefore, we should deal with
these problems on case-by-case basis.

As the problems at the tourist site and the effective countermeasures cannot be
generalized across all cases, it is necessary to check the situation of the tourist sites
by a comprehensive list and to manage tourism programs based on the data.

(3)Monitoring problems caused by negative impact at an early stage and achieving
quality tourism by enhancing international visitors’ reception and controlling measure
in combination

We need to recognize the negative impact in increasing international visitors’
demand for tourism in Japan from now. We have a possibility of environmental
problem caused by too much visitors which might be a fatal problem in the future, as
like some problematic cases in overseas that already had occurred.

When international visitors increase too much in number or too rapid in pace
negative impact over local community may be caused even if tourism is expected to
be effective for regional revitalization and the economy. From now we should pay
more attention not only to the amount of international visitors to Japan but also to
quality of tourism and its possible negative impact to achieve higher quality tourism
by both enhancement measures of reception increase and measures for controlling
on it.

In the end of the study, we also recognize following as important points:
(a)Tourism in community development

In considering sustainable tourism, it is necessary to count sustainable
development in each region first of all. It depends on the role and position of tourism
in community development scenario, how people in a community can prepare for
tourists or what kind of approach can be taken to solve a problem caused by tourism
activities as a part of negative impact.

(b)Leadership training

For the next step, in which Japan shifts to the implementation of policies of
sustainable tourism as one of the tourism advanced countries, key persons with their
strong leadership seems to trigger a development certainly. In order to develop
tourism continuously, we need to train personnel as leaders without relying too much
on individuals’ ability of leadership.
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Environment
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Palau Responsible Tourism Policy Framework, Ensuring a Pristine Paradise. Palau for everyone 2017-2021, Bureau
of Tourism, Ministry of Natural Resources, Environment and Tourism, Republic of Palau, December 2016
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5 Botswana & Sustainable Tourism, Wild Asia
https://www.slideshare.net/wildasia/botswana-sustainable-tourism

Developing Tourism in Botswana: Progress and Challenges, Chad Leechor and Mike Fabricius

% Slovenia Green turns sustainable tourism into a national success model (2016.1)
https://ec.europa.eu/docsroom/documents/15851/attachments/6/translations/en/renditions/pdf

Development of Sustainability in Tourism on National Level Slovenia Green, Jana Apih (2017.7)
https://skupnostobcin.si/wp-content/uploads/2017/07/zelena-shema-slovenskega-turizma.pdf

Ljubljana is a champion in sustainable tourism, Kongres Magazine
https://www.slovenia-convention.com/ljubljana-champion-sustainable-tourism/

Slovenia is hosting the leading experts of sustainable tourism, Region of Central Slovenia B2B/Press (2016.8)
https://www.visitljubljana.com/en/b2b-press/press-releases/slovenia-is-hosting-the-leading-experts-of-sustainable-
tourism/

Sustainable development and integrated planning mark Europe’s new green capital, Priscila Pacheco (TheCityFix),
2014.8
http://thecityfix.com/blog/sustainable-development-integrated-planning-european-green-capital-2016-award-
ljubljana-slovenia-vision-2025-mobility-priscila-kichler-pacheco/
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%= 56 /NILEOFEIZBITAETISIEENDE TR

S, HIRES

113 114 115 116 117 118 119 120 121 122 | 123

Badalona 68.57 | 12.50 SD SD SD | 52.55 SD| SD| 5.05| SD | SD

Berga 68.57 | 18.18 95.24 SD | 10,486.92 | 46.43 573 | SD| 859 | SD | SD
Caldes de Montbui 68.57 | 75.00 | 100.00 SD | 15,446.08 | 40.20 6.41 | SD| 7.09 | SD | SD
Calella 68.57 | 28.57 95.74 | 65.40 | 160,758.11 | 28.56 840 | SD | 13.87 | SD | SD
Cardona 68.57 | 30.00 | 100.00 SD 1,524.31 | 57.81 129 | SD| 7.85| SD | SD
Castellar de n'Hug 68.57 0.00 | 100.00 SD 709.00 | 46.43 6.30 | SD | 17.14 | SD | SD
Castelldefels 68.57 0.00 98.89 | 57.40 90,500.76 | 45.57 5.70 | SD | 1457 | SD | SD
Granollers 68.57 0.00 | 100.00 SD | 14,669.45 | 40.20 432 | SD| 525 | SD | SD
Igualada 68.57 0.00 | 100.00 SD 2,743.51 | 53.50 314 | SD| 450 | SD | SD

La Garriga 68.57 0.00 | 100.00 SD 2,079.56 | 40.20 292 | SD| 6.04 | SD | SD

fﬁ Malgrat de Mar 68.57 | 22.58 | 100.00 | 58.90 | 126,046.79 | 29.95 840 | SD | 991 | SD | SD
g Manresa 68.57 | 33.33 | 100.00 SD 8,554.70 | 57.81 543 | SD| 4.88 | SD | SD
% Mataré 68.57 0.00 | 100.00 SD | 25,609.04 | 33.50 800 | SD| 632 | SD | SD
gf Pineda de Mar 68.57 | 30.00 | 100.00 | 76.20 | 93,437.99 | 27.45 930 | SD | 1436 | SD | SD
:% Rupit i Pruit 68.57 | 20.00 | 100.00 SD 2,915.64 | 69.35 280 | SD | 3241 | SD | SD
Sabadell 68.57 | 11.11 | 100.00 SD | 19,987.28 | 60.90 280 | SD| 6.05| SD | SD

Sant Cugat del Valles 68.57 | 12.50 | 100.00 SD | 16,386.69 | 60.90 280 | SD| 7.16 | SD | SD

Sant Feliu de Llobregat 68.57 0.00 SD SD 663.09 | 47.20 5.80 | SD 432 | SD | SD

Sant Sadurni d'Anoia 68.57 0.00 | 100.00 SD 371.53 | 53.58 362 | SD| 519 | SD | SD

Santa Susanna 68.57 | 52.00 | 100.00 | 66.40 | 145,324.63 | 35.24 | 8.00 | SD | 48.28 | SD | SD

Sitges 68.57 | 16.33 | 100.00 | 82.90 | 49,441.09 | 70.06 6.00 | SD | 23.03 | SD | SD
Terrassa 68.57 | 20.00 98.93 SD | 50,016.67 | 51.31 6.00 | SD| 447 | SD | SD

Vic 68.57 | 16.67 99.27 SD 5,268.08 | 77.31 467 | SD | 5.06 | SD | SD
Vilafranca del Penedés 68.57 0.00 100.00 SD 3,270.42 | 52.83 3.77 | SD 592 | SD | SD
Vilanova i la Geltrd 68.57 | 18.18 | 100.00 | 62.20 | 46,999.98 | 37.78 740 | SD| 832 | SD | SD

Alt Penedes 68.57 4.26 | 100.00 SD | 19,550.73 | 53.58 6.40 | SD| 5.02 | SD | SD

Anoia 68.57 13.51 100.00 SD 13,717.86 | 53.50 4.12 | SD 5.05 | SD | SD

Bages 68.57 | 15.38 | 100.00 SD | 26,836.42 | 57.81 395 | SD| 4.90 | SD | SD

- Baix Llobregat 68.57 3.49 99.55 | 54.00 | 271,331.85 | 47.18 580 | SD| 6.82 | SD | SD
)7[, Bergueda 68.57 6.80 99.57 SD | 52,481.64 | 46.43 6.01 | SD| 876 | SD | SD
%Jl‘g Garraf 68.57 | 16.44 99.38 | 72.10 | 108,560.01 | 52.88 6.70 | SD | 11.51 | SD | SD
- Maresme 68.57 | 19.51 98.84 | 66.00 | 598,016.48 | 33.53 800 | SD| 836 | SD | SD
Osona 68.57 | 12.37 99.32 SD | 77,022.90 | 69.35 433 | SD| 470 | SD | SD

Valles Occidental 68.57 | 11.11 99.09 | 52.10 | 79,636.92 | 60.90 280 | SD| 482 | SD | SD

Vallés Oriental 68.57 | 15.97 99.08 | 57.50 | 49,751.46 | 40.20 360 | SD| 475 | SD | SD

SD:F—X 72 L
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EIEES
iz
124 125 126 127 128 129 130 131 132
Badalona 2373 | 4705 | 2500 | 3333 | 57.14 SD SD| SD| 44863
Berga 132.30 SD 36.36 11.11 57.14 89.30 234.12 SD 506.27
Caldes de Montbui 16844 | SD| 5000 | 1250 | 5714 | 7890 | 81547 | SD | 488.07
Calella 125031 | SD| 6327 | 7500| 57.14| 42.80| 1,585.90 | SD | 691.64
Cardona 28325 | SD| 5000 | 000 | 57.14| 8350| 87597 | SD| 487.45
Castellar de n'Hug 813.02 | SD| 2222 | 2000| 57.14| 8930 | 25567 | SD| 577.81
Castelldefels 303.65| SD| 8889 625| 5714 | 49.60 | 1,468.08 | SD | 601.50
Granollers 68.15| SD| 80.00| 1667 | 57.14| 7890 | 81117 | SD| 45176
lgualada 2687 | SD| 6667 | 33.33| 57.4| 8360 | 58563 | SD | 404.79
La Garriga 5489 | SD| 50.00 9.09 | 57.14| 7890 | 81740 | SD| 538.29
é‘ Malgrat de Mar 97907 | SD| 7419 | 3750 | 57.14| 4320 | 1,41990 | SD | 767.17
; Manresa 2481 | SD| 5556 | 11.11| 57.14| 8350 | 85522 | SD| 401.27
2 | Matars 3095 | SD| 10000 | 27.78| 57.14| 4520 | 1,211.15| SD | 52951
5§ Pineda de Mar 46118 | SD| 80.00| 000| 57.14| 5320 | 146077 | SD | 661.23
@ Rupit i Pruit 423580 | SD|  30.00 000 | 5714 | 8270| 63857 | SD| 595.21
sabadell 2026 | 51.92 | 5556 | 2222 | 5714 | 44.40| 1,02971 | SD| 46525
Sant Cugat del Valles 4005 | SD|  75.00 0.00 | 57.14 | 4440 | 1,02865| SD| 490.07
Sant Feliu de Liobregat 313 | SD| 10000 | 000| 57.14| 54.80 | 1,584.07 | SD | 398.92
Sant Sadurni d'Anoia 977 | sp| 3333 617 | 57.14| 7860 | 89549 | SD| 476.25
Santa Susanna 655272 | SD| 80.00| 2222 57.14| 33.60| 146730 | SD | 1,917.25
Sitges 33742 | SD| 8571 | 3611 | 57.14| 2550 | 1,82471| SD| 767.78
Terrassa 4650 | 56.46 | 70.00 | 50.00 | 57.14 | 46.80 | 1,047.42 | SD | 383.00
Vic 32.51 SD 33.33 13.33 57.14 80.00 785.23 SD 467.00
Vilafranca del Penedes | 2675 | SD |  42.86 769 | 5714 | 8440 | 50451 | SD| 524.08
Vilanova i la Geltrd 11426 | SD| 100.00 | 4348 | 5714 | 5930 | 1,11723 | SD | 52532
Alt Penedas 3452 | sp| 2128 -| s714| 7860 | 90000| SD| 51222
Anoia 3375 | SD| 2297 -| s5714| 8360| 58563 | SD| 537.66
Bages 43.89 SD 29.06 - 57.14 83.50 855.22 SD 445.36
_ | Baix Lobregat 6933 | SD| 7674 -| 5714 5480 | 1,58407 | SD| 469.78
X | Bergueda 25854 | SD| 28.16 -| s5714| 8930 | 23412| sD| 48337
%«; Garraf 13354 | sSD| 80.82 -| s5714| 4500| 88699 | SD| 59566
Maresme 20522 | SD| 6537 -| 5714 | 4520| 1,21115| SD| 590.65
Osona 13781 | SD| 29.38 -| s714| 8270 | 62071| sD| 43106
Vallés Occidental 1891 | SD| 6852 -| 5714 | 44.40| 1,02971| sD| 439.44
Valls Oriental 4755 | SD| 41.18 -| s5714| 7890 | 81117 | sSD| 488.03
SD: T — X7 L
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ERES
Hhigi &
133 134 135 | 136 137 138 139 140*
Badalona 34.52 100.00 sD| sb| 1852 i 76.69 62,722.54
Berga 25.23 100.00 sD| sb 4.47 = SD 14,536.09
Caldes de Montbui 38.41 100.00 sD| sb 0.00 = SD 17,060.40
Calella 47.99 100.00 sD| sb 0.00 sD 59.58 597,297.21
Cardona 41.72 100.00 sD| sb 2.10 = SD 25,138.35
Castellar de n'Hug 30.13 100.00 SD| sb| 8286 = SD 629.61
Castelldefels 32.74 | 100.00 sD| sb| 1477 ] 52.44 220,250.92
Granollers 34.88 100.00 sD| sb 0.00 = SD 25,408.80
gualada 27.79 100.00 sD| sb 0.00 = SD 90,737.39
La Garriga 23.74 | 100.00 SD| sb| 29.60 = SD 4,103.82
é Malgrat de Mar 42.47 100.00 sD| sb 0.00 ] 54.25 326,401.58
§ Manresa 38.80 100.00 sD| sb 0.00 = SD 10,589.70
% Mataré 39.42 100.00 sD| sb 0.00 SD 81.66 92,205.62
Eéé Pineda de Mar 29.15 100.00 sD| sb| 1016 i 32.83 284,771.00
§ Rupit i Pruit 69.17 0.00 sD| sb| 5730 = SD 4,524.73
Sabadell 35.48 100.00 sD| sb 0.00 = SD 103,365.91
Sant Cugat del Valles 42.80 100.00 SD| sb| 3886 = SD 121,318.21
Sant Feliu de Liobregat 39.51 100.00 SD| sb| 4787 = SD 709.20
Sant Sadurni d'Anoia 83.30 100.00 sD| sb 0.00 = SD 586.76
Santa Susanna 30.21 100.00 sD| sb 0.03 i 96.50 752,361.67
Sitges 33.41 100.00 sD| sb| 7096 ) 56.38 481,302.21
Terrassa 33.42 100.00 sD| sb| 1091 = SD 47,129.31
Vic 47.32 100.00 sD| sb 0.00 = SD 42,663.47
Vilafranca del Penedés 34.24 | 100.00 sD| sb 0.00 = SD 10,261.58
Vilanova i la Geltrd 35.20 100.00 sb| sb| 17.76 i 27.69 131,614.65
Alt Penedés 37.17 - sD| sb| 2105 = SD 21,115.39
Anoia 19.47 - SD| sb| 1458 = SD 17,371.32
Bages 41.01 - sD| sb| 1281 £ SD 108,177.78
Baix Llobregat 37.90 - sD| sD| 2889 ] 58.11 933,816.54
)%Il’/ Bergueda 27.76 - SD| sb| 3194 i 26.75 62,847.34
%%s Garraf 36.51 - SD| SD| 4525 3 40.40 628,524.61
| Maresme 43.93 - sD| sb| 19.15 i 74.82 | 3,386,155.64
Osona 56.30 - sD| sb| 2179 i 37.88 102,458.72
Vallés Occidental 37.48 - SD| sb| 2505 = SD 518,922.85
Vallés Oriental 38.06 - SD| sb| 3440 = SD 230,245.06
SD: 7T —X 7L
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Total Indicators Scored Yellow 4 4 4 3 15
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