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Abstract

Services designed to intermediate personal goods and services based on information
communication technology are growing across various sectors globally. These services,
referred to as sharing economy, have its global market size valued at US $1.5 billion
(2013) and are expected to expand to US $335 billion by 2025.

However, these services face many issues, including legal framework and consumer
protection. This research focuses on rideshare in the transport sector and intends to
gather information on business trends and regulatory issues through literature and
interviews. Last year the research covered United States and European countries,
followed by this year’s research which covered eleven countries/regions in Asia, with
interviews conducted in Singapore, Indonesia, People's Republic of China and Taiwan.

This report defines two groups of rideshare based on the profitability of its service;
“non-profit based” and “profit based.” Non-profit-based rideshare is intermediation of
services which in principle no profit is obtained by the driver beyond the compensation
of the cost. It is often promoted by many in hopes of reducing traffic congestion and
other environmental concerns. Government interventions toward non-profit rideshare
vary in Asia and some regulate the service frequency up to twice per day in as a means
of going school or work.

Profit-based rideshare intermediate to offer transport passenger services for profit,
connecting drivers and customers. Many businesses are active across Asia, including
Uber, Didi in China, Grab based at Singapore, and Go-Jek in Indonesia. Governments
policies toward profit-based rideshare vary; some incorporate it into legit transport
service under certain legislation while others do not.

The customers often favor profit-based rideshare rather than conventional taxi due
to its user-friendly application and service (pre-determined price, service evaluation
system); also under dissatisfaction with taxi services (low availability, not to use meter
system). The authorities sometimes decide to introduce profit-based rideshare since
mass public transportation infrastructure has not developed yet.

Profit-based rideshare, when legalized, is defined as a new service (Online Taxi in
Indonesia, Online Booking Taxi in China, Transportation Network Vehicle Service in
the Philippines) or goes by a definition used in an existing service (Private-Hire Car in
Singapore). Except in some states in the United States, drivers are required to have
vocational driver's license or operating permit. To be qualified, for example, they must
pass the examination and background checks on driving and criminal records. Vehicle
regulations vary yet generally requires registration, insurance, inspection, years and
mileage as a commercial vehicle. When private cars are allowed to use for profit-based
rideshare, they are more strictly regulated than privately-used cars to assure
passenger safety. The examples are inspection requirement in California and vehicle
age requirement in the Philippines.

While taxi industry is rebelling against profit-based rideshare, cooperation with
rideshare service is found in Asian markets. The emergence of profit-based rideshare
sometimes contributes to the improvement of conventional taxi services as well.
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T2 AVRRTT
HF11H (4K x7

(1) AFAZ WS DO BLR

AV R T OREREILEN 190 5 FFa A — L ThH, AT 2.6 EATH
%
A2 FR 7 OJFREES X EliZ, TEEENEML, T—XVE—va  rBDEA
TW5, ¥/-, “HEOEENEL., BEBEED Y L SEIN HmETHDH, —
Ji. FHBEIZIEBRETHD (F 2-7),

R 27T AVFRUTDEBEN

2011 4 2015 & 2011-2015 @
ki o A Bk A | R
FHH 9,548,866 11.2% 13,480,973 11.1% 9.00%
IR 2,254,406 2.6% 2,420,917 2.0% 1.80%
4 4,958,738 5.8% 6,611,028 5.4% 7.45%
ifmE 68,839,341 80.4% 98,881,267 81.5% 9.48%
&k 85,601,351 100.0% 121,394,185 100.0 9.13%

Statistics Indonesia, Land Transportation Statistics 2015 73X0{ERL

VX MINEEGULEMBETH LY R T Z Ny ZETIE IS O i S0 ] H
Mz T, BEREBNAR EORNLZEBAEL TWD, ShETiE, EASESHTD
JLH T« 42 RFx¥T (PT Kereta Api Indonesia) 23BRIRHR & 4 J5 1) iR
FERAY 150km O > b T — 7 & HE L 300~400 [, FHEE 10~100 [ THEIT L
TWAH, BFEIZA T &Sk E (MRT : Mass Rapid Transit) & 722 Hi F#k D&
NIICADXFELZITTHEDHINLTWND, NAKZBETIE N T VAT Y LA

(Transjakarta) & FEEI D EE S 2k A7 A (BRT : Bus Rapid Transit) <°
KAUPEHR N AN TR HOE R 2 BT L T A, Ta XYy EHENDHH 30 AFED
DRI SN2 12 AT ) O/ A2 D T2 70 by b I KD SR
TR EIN TS, oM, XYy A EMHEansA—h=iwgx s> —, £LT

(FY 7| EMREND iy 7 o— . ALZBEOFEIIZEZETH D
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[e]

PXRT IRy JEICBNTS CHE - EHEOBEIIBHE L TWLR, ZAbE
WO EAEHOEGF 2N EREAHI IZE L, ERZERFREREE 2D 17 v R
v V7 BR ] BBONDIFEZBEMNE L RoTWD™, ¥y v Z EHERIN O
R (2010 4F) &, HEHEOEE (2008 4) LB L TRL &, “fmE - Y
i HL~ D Sy AR DY T0%3T < & AD T —J7, SHEIE RO TR S RFEET
LT ENTND,
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X J v S R BIIN O Z2 B R 45 3R (2010 4F) FHD 00 A2 3 B B 57 18 5% (2008 4F)

ot pBx|E= Z0Dfth
3.0% 9.0% BEE o, 2 RAE
15.5% 143% —gam
#%5-8 L%
HE% "
30.0% /\ BN
Z-HE
F—b 5% 3.1%
p 23.0%
41.0%
B
17.0% 42.3%

2-1 XD AERTRORBHEESIEER
Hi#L A, Wismadi et al. (2013) 76, HETHA &0 /R X 0 fERk

VX IV Z DA REETIXIEZ T HSR 48 F[E 390 BB TH O ORI & v 9 TomTom
KT 74740 T 7 & (2016) I2XDE, AXFvavT g, NoraZlZRWTHE
RO —Z2 K3 THD(FE 2-8),

£ 2-8 WEEHEIUFLY(2016)

T CRARHEO I S ARR) | AL | L~ %
Nyay 2 61
Ty A 3 58
e 10 46
i 22 41
=Rl 24 40
| N 25 40
YrTT AT 30 39
%Y 35 38
VA ED R 37 38
HH 44 36
TT TN T — ) 54 34
UH R =V 55 34

BN 80 HALL EO#H, HA, EE, 74UE | Nh A, S — RO, L UL E O ETTRE
1% GPS TRHAIL. #H#iL TR A 3L ML L CREHID D DI % TR T,
Hi# TomTom Traffic Index 2016 ° LV {ERL
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%= 2-9 Blue Bird Group M5t EH##%

2014 2015 2016
BT HAH LT AHAH LT AAH
fErer) (Em) 5L ET) (Em) {Erer) G1)
By — 41,478 286 47,609 329 40,251 278
X — LAk 6,112 42 7,114 49 7,710 53
5o EEF 47,590 328 54,723 378 47,961 331

Hi# Blue Bird Annual Report 201687 X ¥ {ExL

Blue Bird 7' /b — 7|2 W TER —FBFINEN T STV D DM Express
Transindo Utama L CoH 5, RALITHK 11,000 ED X 7 > —% BT L TWDH E INT
W5, 2016 EE E TO 3EMICHZ 558 EHER ZRIZRT (£ 2-10),

# 2-10 Express Transindo Utama M5t L ##%

2014 2015 2016
LT A A (& NET A A (fE LET A A (&
(HEre7) M) fEre7) M) BrLrET) M)
e L 8,897 61 9,701 67 6,182 43

Hi 8t Annual Report PT Express Transindo Utama Tbk 201688 X V) {Exk

R 2407 Eik, 2015 4025 2016 412 Blue Bird #:CT#) 12%. Express £ T
3K B6% A LT D, BT 24 T4 - F 7 —DRMEKEICEY ., B EPK
TLEEEBEZ BN,

27—
B 7 —IZOWTIE 2017 4E 11 A ICHE T & iz iE 4

55 108 5 (PM108 Tahun

2017) k- THEIEN TS, FEDIE [ EORKZ W5 nAHAswm ) oA
EEDELDOTHDL, #7—0DY—CRAFNEOHT TR SN, 5 6 FITITETX
WANTOEE, A—F—FFXIT 77V TORFE, HIBOEOAE Lz LR - TR
WCESKEFICL DMWY, REEE LoFRAED N TWD, 62, METIEH
7R G T AN RBE SR % T LT, BT REEEFTONRE, B
BEENRED LN TND,

B, FI7—DOBRBICHOVTIE, FAENTHEIFNLHE 125FE TORTRIZ, ¥ 7
R ERITRERO RIAKRE G T 5 MEO BT B E &2 IO E T (N EE -
SHAILERAE) ([CRE L, BEMETISERZMT 2 2 NI N TND,
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88 Annual Report PT Express Transindo Utama Tbhk 2016
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%20Utama%20Tbk%202016.pdf

89 Blue Bird Annual report 2016 Fijfg
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L R T TOREMREFNAS 4 R =7 O E%E 1L, Uber. Grab. Go-
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Gy EHE SN TN D%,

Uber 1288 L CWD KT A4 =8I A > FR T 2K TH 6,000 A (2015 4EHF
) EFEDLNTND%, T A N—2KD 5 B 61% 0 EEREHITIE 10 FEf R C
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TWhHEELNTEBY, =2 —F =710 OFl b HL 98,

9 Blue Bird Annual report 2016 Fijfg
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Type of Vehicle 2007 2008° 2009 2010 20M 2012 2013
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Cars 751092 761989 780,252 808,583 828,587 852255 868, M8
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Trailers 24 356 27,62 28,740 29279 32,531 3745 40,45
Motorcycles and tricycles (MC/TC 2647574 298251 3200968 3482 W9 3881460 4 M6690 4250667
Sports utility vehicles (SUV) 192991 198 497 221980 261213 284,099 310,521 3462396
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BT 2 4MNPbERN~=T BEHEICEE L TV 5182, <=7 EHIE O A @ 1T %
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A A% 122 5.29 3.13 6.80 4.13 7.90 8.35 6.35
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184 Waze, Driver Satisfaction Index 2016, https://inbox-static.waze.com/driverindex.pdf

185 PRtk 7T A > 7 VPL (2014) g

186 C.M.Luci-Atienza, “House Committee endorses Traffic crisis act.” Manila Bulletin, 2017.9.20.
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