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The Home Renovation Market and Ways to stimulate it

Abstract

The purpose of the study is to summarize the housing market, to present a realistic
picture of the home renovation business and the market structure and to discuss and
examine ways to stimulate the home renovation market in Japan.

The housing shortage in postwar Japan was addressed by a massive supply of
housing. The housing stock is now quantitatively sufficient, although many people are
not satisfied with the quality of the houses.

The housing market should be improved so that people can have a choice of housing
that is affordable without facing excessive risks. The housing market should be more
cyclical to ensure the supply, management and distribution of good-quality housing.
Home renovation is an important and indispensable component to this process, and
the market for home rennovation, although still small, should be developed.

The home renovation industry is wide-ranging and there are many specialized
companies and workers offering a range of services. Market entry is easy, and players
are entering from many industries and businesses. Unfortunately, this makes the
home renovation market difficult for consumers to understand. The Housing
Performance Indication System, established from the Housing Quality Assurance Law as
an indicator of well-renovated good-quality second-hand housing, is not popular yet.

A survey of consumer needs should be conducted to stimulate the home renovation
market. Home renovation is a built- or made-to-order business, so consumers are
interested in service providers and the quality of their services. Consumers do not
fully trust these service providers due to the unclear nature of the home renovation
market. More information on the type, quality and costs of the services should be
provided to increase their credibility. The assurance of housing performance and a
homeowner's warranty to protect consumers from risks should be improved and
strengthened, and more information on home renovation should be provided to
increase consumers’ understanding.

Government support, focused on the maintenance and improvement of the basic
performance of housing, is important to create good-quality housing stock.

Key Words: housing market, home renovation, diversity, improved reliability, offer
adequate information
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%;’;;b?gﬂz?ﬁ%"'Eﬁﬁ'ﬁ%%o)ﬁ 532 25.7 67 3.2 31 15
ﬁ?iﬁgﬁ@iﬁ;ﬂéﬂﬂzﬁﬁ‘Dy’%’ﬁi‘ 709 34.3 117 5.7 21 1.0
%3*;?%&%%%%%@%0%%:Eﬁ7 764 369 146 71 27 13
?;5}5%I:EE'EG)/('J?TJ—{I:’&L’CZB(’*’ 568 275 94 45 19 0.9
;%{%AIE(:EaU:ﬁEI%%M SAT 1084 52.4 423 205 116 5.6
2XGFEH LT 7725 374 2144 10.4 500 2.4




Q34 BMEDEFEITHEATLEREDABE—RITEATNEREDHERK

E %
IPREEIEE)) 126 6.1
2N EREE 421 20.4
2ARBHLTANM A 44 2.1
2A:FHIA 59 2.9
SA:BEEE+FHIA 419 20.3
SABREEIRBLNTANMA 40 19
SA:FH2A 20 10
SAGEIREES~TL4 24 1.2
AN BEE+FH2A 461 22.3
AN EEBE+FHIA+RBLI AN A 50 2.4
AN BEE+REB2A 13 0.6
4N FH2A+TRIA 2 0.1
4N GERFRI~12L041 12 0.6
SA:BEE+FHIA 148 7.2
SN EEE+FH2A+RBULT AN A 68 3.3
SN EEE+FHIA+FRE2A 22 1.1
S5A:FH2A+F2A 1 0.0
5N EIRER14~170L04 25 1.2
FDith 113 5.5

|mEE 0 0.0

EXES 2068 100.0

Q35 HEDFEIN(FRiAH)

(B —[g] E# %
2005 FALLT 74 36
2005 B ~4005 LT 331 16.0
40058 ~600FMHLLT 576 27.9
6005 B ~8005FHLLT 446 21.6
8005 B ~10005FLLT 300 145
10005 FH#8~12005 LI T 166 80
12005 8 143 6.9
LAY 32 15

Ry 0 0.0

EXES 2068 100.0






