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“Air Cargo Tracking & Monitoring System based on RFID”
Trial 2008 Questionnaire

(For Forwarder)

Thank you for your participation and cooperation in this trial.

We developed an air cargo information management system based on RFID technology and make a
survey by this trial.

We welcome your opinions and comments.

*indicates mandatory items you have to input

Please fill in your business unit.

YUSEN AIR & SEA SERVICE CO., LTD.

Q1 [Please answer it for the RFID terminal (Fixed RFID reader and Hand-held reader]

(1). Was the performance of the hand-held terminal practical use? (For accuracy of reading and writing)
1. Very useful 2 .Useful 3. Not very useful
4, Useless [Reason ] 5. No opinion

(2) . Was the performance of the fixed terminal practical use? (For accuracy of reading and writing)
1. Very useful 2 Useful 3. Not very useful
4. Useless [Reason ] 5. Noopinion

Q2 [Please answer it about the traceability management of the air cargo]
(1). Was air cargo (piece goods) traceability management function practicable?
1. Very useful 2 .Useful 3. Not very useful
4. Useless [Reason ] 5. No opinion
(2). Was air cargo (ULD) traceability management function practicable?

1. Very useful 2 Useful 3. Not very useful
4, Useless [Reason ] 5. No opinion

8% - 10



Q3 [Please answer it about improvement of the efficiency and accuracy in your business]

(1). How did you evaluate about the use of the PNO tag?
1. Very effective 2 .Effective 3. Not very effective
4. Not effective at all [ Reason ] 5. Noopinion

(2). How did you evaluate about the use of the ULD tag?
1. Very effective 2 .Effective 3. Not very effective
4. Not effective at all [ Reason ] 5. Noopinion

Q4 [Please answer it for new business value]

(1). How did you evaluate about the warning function of work skip?
1. Very effective 2 .Effective 3. Not very effective
4. Not effective at all [ Reason ] 5. Noopinion

(2). How did you evaluate about the warning function of explosive inspection?
1. Very effective 2 .Effective 3. Not very effective
4. Not effective at all [ Reason ] 5. Noopinion

Q5 [Please answer it for the service of the data link of the legacy system]

(1). How did you evaluate it for the function to search for freight information from HAWB-No or MAWB-No, in

addition to tag No.?
1. Very effective 2 .Effective 3. Not very effective
4. Not effective at all [ Reason ] 5. Noopinion

(2). What were your impressions of the application that can search “PNO-tag number” from “ULD-tag
number” and vice verse in your work?
1. Very effective 2 .Effective 3. Not very effective
4. Not effective at all [ Reason ] 5. Noopinion

(3). What were your impressions of the application that can search “ULD-tag number” from “Security-tag
number” and vice verse in your work?
1. Very effective 2 .Effective 3. Not very effective
4. Not effective at all [ Reason ] 5. Noopinion

(4). What were your impressions of the sharing information between business partners?
1. Very effective 2 .Effective 3. Not very effective
4. Not effective at all [ Reason ] 5. Noopinion
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Q6 [Please answer it for the air cargo security]

(1). Did you think that reliability improved by using the security tag?
1. Very improved 2 .Improved 3. Not very Improved
4. Not improved at all 5. No opinion

(2). Did you think that the use of the security tag was important in your business,
(evenif the workload is increased)?
1. Very important 2 .Important 3. Not very important
4. Not important at all 5. No opinion

(Reason or Comments)

Please give us your opinions and comments on the security _ of this trial.

Q7 [Please answer it for the cost-effectiveness of the RFID system]
(1). How did you evaluate it from the viewpoint of cost-effectiveness for the system construction of RFID?
1. Very valuable 2.Valuable 3. Worthless
4. Very worthless 5. No opinion

(Reason or Comments)

Q8 [Please comment on your answer for the above evaluation, on any other remarks, impressions, or
suggestions about the trial and RFID]

Thank you for your cooperation.
(From the viewpoint of personal information protection, we do not request any personal information from the respondents to this

survey.)
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“Air Cargo Tracking & Monitoring System based on RFID”
Trial 2008 Questionnaire

(For Airline)

Thank you for your participation and cooperation in this trial.

We developed an air cargo information management system based on RFID technology and make a
survey by this trial.

We welcome your opinions and comments.

*indicates mandatory items you have to input

Please fill in your business unit.

NIPPON CARGO AIRLINE CO., LTD.

Q1 [Please answer it for the RFID terminal (Fixed RFID reader and Hand-held reader]
(1). Was the performance of the hand-held terminal practical use? (For accuracy of reading and writing)

1. Very useful 2 .Useful 3. Not very useful
4, Useless [Reason ] 5. No opinion

Q2 [Please answer it about the traceability management of the air cargo]
(1). Was air cargo (ULD) traceability management function practicable?

1. Very useful 2 .Useful 3. Not very useful
4. Useless [Reason ] 5. No opinion

8% - 13



Q3 [Please answer it about improvement of the efficiency and accuracy in your business]
(1). How did you evaluate about the use of the ULD tag?

1. Very effective 2 .Effective 3. Not very effective
4. Not effective at all [ Reason ] 5. Noopinion

Q4 [Please answer it for new business value]
(1). How did you evaluate about the warning function of work skip?

1. Very effective 2 .Effective 3. Not very effective
4. Not effective at all [ Reason ] 5. Noopinion

Q5 [Please answer it for the service of the data link of the legacy system]

(1). How did you evaluate it for the function to search for freight information from HAWB-No or MAWB-No, in

addition to tag No.?
1. Very effective 2 .Effective 3. Not very effective
4. Not effective at all [ Reason ] 5. Noopinion

(2). What were your impressions of the application that can search “PNO-tag number” from “ULD-tag
number” and vice verse in your work?
1. Very effective 2 .Effective 3. Not very effective
4. Not effective at all [ Reason ] 5. Noopinion

(3). What were your impressions of the application that can search “ULD-tag number” from “Security-tag
number” and vice verse in your work?
1. Very effective 2 .Effective 3. Not very effective
4. Not effective at all [ Reason ] 5. Noopinion

(4). What were your impressions of the sharing information between business partners?
1. Very effective 2 .Effective 3. Not very effective
4. Not effective at all [ Reason ] 5. Noopinion
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Q6 [Please answer it for the air cargo security]

(1). Did you think that reliability improved by using the security tag?
1. Very improved 2 .Improved 3. Not very Improved
4. Not improved at all 5. No opinion

(2). Did you think that the use of the security tag was important in your business,
(evenif the workload is increased)?
1. Very important 2 .Important 3. Not very important
4. Not important at all 5. No opinion

(Reason or Comments)

Please give us your opinions and comments on the security _ of this trial.

Q7 [Please answer it for the cost-effectiveness of the RFID system]
(1). How did you evaluate it from the viewpoint of cost-effectiveness for the system construction of RFID?
1. Very valuable 2.Valuable 3. Worthless
4. Very worthless 5. No opinion

(Reason or Comments)

Q8 [Please comment on your answer for the above evaluation, on any other remarks, impressions, or
suggestions about the trial and RFID]

Thank you for your cooperation.
(From the viewpoint of personal information protection, we do not request any personal information from the respondents to this

survey.)

8% - 15



“Air Cargo Tracking & Monitoring System based on RFID”
Trial 2008 Questionnaire

(For Airline)

Thank you for your participation and cooperation in this trial.

We developed an air cargo information management system based on RFID technology and make a
survey by this trial.

We welcome your opinions and comments.

*indicates mandatory items you have to input

Please fill in your business unit.

JAPAN AIRLINES INTERNATIONAL CO., LTD.

Q1 [Please answer it for the RFID terminal (Fixed RFID reader and Hand-held reader]
(1). Was the performance of the hand-held terminal practical use? (For accuracy of reading and writing)

1. Very useful 2 .Useful 3. Not very useful
4, Useless [Reason ] 5. No opinion

Q2 [Please answer it about the traceability management of the air cargo]
(1). Was air cargo (ULD) traceability management function practicable?

1. Very useful 2 .Useful 3. Not very useful
4. Useless [Reason ] 5. No opinion
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Q3 [Please answer it about improvement of the efficiency and accuracy in your business]
(1). How did you evaluate about the use of the ULD tag?

1. Very effective 2 .Effective 3. Not very effective
4. Not effective at all [ Reason ] 5. Noopinion

Q4 [Please answer it for new business value]
(1). How did you evaluate about the warning function of work skip?

1. Very effective 2 .Effective 3. Not very effective
4. Not effective at all [ Reason ] 5. Noopinion

Q5 [Please answer it for the service of the data link of the legacy system]

(1). How did you evaluate it for the function to search for freight information from HAWB-No or MAWB-No, in

addition to tag No.?
1. Very effective 2 .Effective 3. Not very effective
4. Not effective at all [ Reason ] 5. Noopinion

(2). What were your impressions of the application that can search “PNO-tag number” from “ULD-tag
number” and vice verse in your work?
1. Very effective 2 .Effective 3. Not very effective
4. Not effective at all [ Reason ] 5. Noopinion

(3). What were your impressions of the application that can search “ULD-tag number” from “Security-tag
number” and vice verse in your work?
1. Very effective 2 .Effective 3. Not very effective
4. Not effective at all [ Reason ] 5. Noopinion

(4). What were your impressions of the sharing information between business partners?
1. Very effective 2 .Effective 3. Not very effective
4. Not effective at all [ Reason ] 5. Noopinion
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Q6 [Please answer it for the air cargo security]

(1). Did you think that reliability improved by using the security tag?
1. Very improved 2 .Improved 3. Not very Improved
4. Not improved at all 5. No opinion

(2). Did you think that the use of the security tag was important in your business,
(evenif the workload is increased)?
1. Very important 2 .Important 3. Not very important
4. Not important at all 5. No opinion

(Reason or Comments)

Please give us your opinions and comments on the security _ of this trial.

Q7 [Please answer it for the cost-effectiveness of the RFID system]
(1). How did you evaluate it from the viewpoint of cost-effectiveness for the system construction of RFID?
1. Very valuable 2.Valuable 3. Worthless
4. Very worthless 5. No opinion

(Reason or Comments)

Q8 [Please comment on your answer for the above evaluation, on any other remarks, impressions, or
suggestions about the trial and RFID]

Thank you for your cooperation.
(From the viewpoint of personal information protection, we do not request any personal information from the respondents to this

survey.)
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