Attachment

In order for JAL to continue its business operations including flight operations
as normal, the following are implemented.

- All the credits related to the regular business are to be protected. i.e.) No
change is to take place in the payments related with these credits.

- No influence over the usage of the flight tickets. i.e.) All the flight tickets are
to be used as usual including changes, refunds and etc.

- The leasing fees under the Aircraft Leasing agreements are to be paid as
usual.

- No changes on “frequent flyer mileage”. i.e.) It can be used as usual.

- Flight coupons issued for the shareholders are valid until the original maturity
dates.



