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| spoke to the agent for our VIP clients XXXX and his
daughter today who traveled with us in TYO last month,
and they had a GREAT trip with Hino san! Thank you very
much, and please tell Hino san that we thank her for doing
such a great job!

XXXX wish to once again travel to Japan next spring 2011
— their third trip to Japan with us! — although they very
much wish that Hino san can be their national guide and
travel with them throughout the country. 7
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| spoke to the agent for our VIP clients XXXX and his daughter today who traveled with us in
TYO last month, and they had a GREAT trip with Hino san! Thank you very much, and please
tell Hino san that we thank her for doing such a great job!

XXXX wish to once again travel to Japan next spring 2011 — their third trip to Japan with us! —
although they very much wish that Hino san can be their national guide and travel with them
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