VEHICLE SAFETY / POLLUTION RECALL CAMPAIGN IN JAPAN

Domestic. <mport Vehicles>

CAMPAIGN No.

Gai-2024 DATE Apr. 7,2014

MANUFACTURE

General Motors Company

(Japanese Importer :  General Motors Japan Ltd. )

DESCRIPTION OF
DEFECT

General Motors has decided that a defect which relates to motor vehicle safety
exists in 2008-2011 Chevrolet HHR. The ignition switch torque performance on
vehicles repaired with GM Parts and ACDelco Ignition & Start Switch part number
10392423 or assemblies that contain part number 10392423 may not meet General
Motors’ specification. If the torque performance is not to specification, the ignition
switch may unintentionally move from the “run” position to the “accessory” or “off’
position with a corresponding reduction or loss of power. This risk may be
increased if the key ring is carrying added weight or the vehicle goes off road or
experiences some other jarring event. The timing of the key movement out of the
“run” position, relative to the activation of the sensing algorithm of the crash event,
may result in the airbags not deploying, increasing the potential for occupant injury in
certain kinds of crashes.
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211




