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Information Disclosure on Air Transport Services

(The 3rd quarter in FY2013)

Ministry of Land, Infrastructure, Transport and Tourism (MLIT) discloses information on air transport
services on a regular basis based on the policy described below so that air passengers can have free
choice to select right air transport services with self-responsibility.

Accordingly, we compiled data from October to December in FY2013 based on the information

provided by the specified Japanese air transport service providers, and please see below for details.
Outline

1. Airlines covered under this policy
+” A Specified Japanese Air Transport Service Provider” 3¢: shall provide data by quarter
¢ The following “Specified Japanese Air Transport Service Providers” which run air
transport services using aircraft having over 100 passenger seats or a maximum take—off weight over
50,000 kilograms.

Japan Airlines Co., Ltd. (JAL, J-AIR and JAL EXPRESS), All Nippon Airways Co., Ltd. (ANA and ANA
WINGS CO., LTD.), Japan Transocean Air Co., Ltd, Skymark Airlines Inc., AIRDO Co., Ltd, Skynet Asia
Airways Co., Ltd, Star Flyer Inc. , Peach Aviation Ltd., Jetstar Japan Co., Ltd., and Vanilla Air Inc.

+” A Domestic Scheduled Air Transport Service Providers” other than “A Specified Japanese Air
Transport Service Provider” : shall provide data twice a year for the 1st half (Apr—Sept.) & 2nd half
( Oct-Mar.)

2. Disclosed Items

*Comparison information on air transport services

On—time performance rating, number of flight delays and number of cancelled flights
*Information on airfares

Passenger revenue per RPK (revenue passenger mile) and number of passengers by flight route
*Information on the “Flex Traveler System”

* Airfare pricing trends

*PBB (passenger boarding bridge) use rate



