VEHICLE SAFETY /POLLUTION RECALL CAMPAIGN IN JAPAN

Domestic<ZImport Vehicles

CAMPAIGN No.

Gai-2279 DATE Dec 10, 2015

MANUFACTURE

General Motors Company

(Japanese Importer:  General Motors Japan Ltd. )

DESCRIPTION OF
DEFECT

General Motors has decided that a defect which relates to motor vehicle safety
exists in 2009-2012 MY Chevrolet Traverse vehicle built prior to March 1, 2012 and
equipped with a power liftgate (TBS or E61).  These vehicles may have a condition
in which the gas struts that hold the lift gate up may prematurely wear. These
vehicles have a Prop Rod Recovery system intended to accomplish a controlled,
slow retum of the lift gate to the closed position if the lift gate’s gas struts are no
longer capable of supporting the weight of the lift gate. However, in some cases,
the lift gate’s Prop Rod Recovery system software may be unable to detect/stop a
lift gate with prematurely womn gas struts from falling too quickly after the lift gate is
opened. If the open lift gate unexpectedly falls, it may strike a person, increasing
the risk of injury.
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[Traverse] 2009 - 2011 87

TOTAL 87




