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Summary of Evaluation Test Results of Advanced Body Scanner Operation

< Implementation period> (Equipment employed)

@DKansai Terminal 2 October 15 (Thu) ~October 26 (Mon), 2015 (a)

Internation

al Airport

@Narita Terminal 1 October 27 (Tue) ~ November 3 (Tue), 2015 (b)

International November 18 (Wed) ~ November 25 (Wed), 2015 (O)

Airport November 26 (Thu) ~ December 3 (Thu), 2015 (d)

(®Haneda International Terminal November 5 (Thu) ~ November 16 (Mon), 2015  (d)
International December 5 (Sat) ~ Dedember 16 (Wed), 2015 (b)

Airport

<Equipment employed>
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< Number of passengers checked by body scanner >

17,765 customers kindly accepted security check by advanced body scanner.

(2,700 people at Kansai International Airport, 7,176 people at Narita International Airport,
7,889 people at Haneda International Airport)

Provision Provision eqo QPS200

ATD(a) 2® © @ Total
Kansai
International 2,700 2,700
Airport
Narita
International 2,567 2,478 2,131 7,176
Airport
Haneda
International 4,054 3,835 7,889
Airport
Total 2,700 6,621 2,478 5,966 17,765



< Questionnaire results >

2,509 customers responded to the questionnaire.
( Kansai International Airport: 733 people, Narita International Airport: 1,132 people, Haneda International Airport: 644 people )

(3) What is your nationality ?

1. About yourself
(1) What is your sexuality ? (2) What is your age group ?
Oyesrsoldormore 8%\\ _ Lessthan20-years-old 3% s Canada 7% _ Latin America, Middle East...
Europe, Russia 11% BN [
Female 5124i Male 48% AN ) _Japan 32%
\ Oceania 5%
\
0 — 20-years-old or more and less
ha d 31 than 40-years-old 58% Asia 44%
2. What is vour feedback after the oneration evaluation test?
(1) Overall inspection (1-1) Reasons for 'Satisfied' or (1-2) Reasons for 'Slightly dissatisfied' or
by advanced body scanner 'Slightly dissatisfied' 'Extremely dissatisfied'
Anxiety about privacy protection 2% bouthestth ff
. . . i Anxiet, it It! cts...
3 Extremely dissatisfied... Sufficient consideration for health effects 7% /ﬁO!hers 1% ::::;2fsb::r‘i:ge::g:eb:;xej r "'ii;‘:";rs ‘"‘“2% effects.
Neither satisfiednor "\ Sufficient consideration for / i g Long waiting time
Satisfied 49% privacy protection 11% Short waiting time  28% 25%

Unpleasant or painful to take,
amotionless posture (or to
rotate 360-degree) 10%

dissatisfied 22%
Sufficient explanation

of inspection method
11% \

Troublesome preparation

Insufficient explanation of
before inspection 17%

inspection method 13%
Long inspection time

16%

/

Short inspection time 22%_/ Easy preparation before inspection 20%
(2) Future installation (2-1) Reasons for 'Actively install' (2-2) Reasons for '"Whole body contact inspection" in stead
Prefera thorough whole body contact inspection A thorough whole body contact inspection or 'MOderately install' of installation' or 'Prefer to'"whole b()dy contact inspection"'
instead of installation

rather than installation 4%
1% horter o .
/, Actively install Shorter inspection time comparing to
- ) “whole body contact inspection” 21% ‘

Troublesome and time-consuming
preparation before inspection  32%

Others 6%_

Active measures for safety and

Others 2%
security should be taken 49%

Anxiety about health effects 21%

No strong opinion 22%

Unpleasant or painful posture for inspection (stand

Less emotional strain comparing to “whole body
Anxiety about privacy protection 22%
still, rotate 360-degree, put hands up) 19%

contact inspection” 28%

3. Other major comments

(1-1) 'Satisfied' or 'Slightly satisfied'
O Not particularly unpleasant
O Smooth and very good inspection

(1-2) 'Slightly dissatisfied' or '"Extremely dissatisfied'

O Removing boots is bothersome
O The equipment reacted without any prohibited article
= (Note fromAviation Bureau) In some cases, slack of clothes could be reacted by the equipment,
since prohibited articles could possibly be hidden in the slack.

(2-1) 'Actively install' or 'Moderately install'
O Prerequisite to curb terrorism
O Other airports should install the equipment as well.
(2-2) 'Preferably conduct a thorough "whole body contact inspection" without installation of the equipment’
'New equipment should not be installed and a thorough "whole body contact inspection" should be carried out'

O Waiting time is too long
O Passengers worry about X-ray
= (Note from Aviation Burear) Body scanner uses radio wave called milimeter wave and the strength of radio wave is approximately
from a few hundredth to ten-thousandth compared to a cell-phone. Radioactive ray such as X-ray is not used.






