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Field Test

Taxi Booking Service
with Pre-fixed Fares

MLIT* is currently conducting a field test of a taxi booking service that fixes fares in
advance when passengers book one. The field test is open to the public and is
applied to taxi rides departing from the 23-special ward area, Musashino City, or
Mitaka City in Tokyo. *Ministry of Land, Infrastructure, Transport and Tourism

The Field Test Period
From 9:00 on Mon. August 7th, 2017
To  24:00 on Fri. October 6th, 2017

What's Pre-fixed Fare?

Pre-fixed fares are calculated based on information passengers provide via the taxi
booking mobile app, including distance between a pickup point to a dropoff point
and an estimate time required for a trip. Once a fare is fixed, it shall not be changed
afterward even if they got stuck in a traffic jam while traveling. So passengers will
no longer need to worry about the meter.

Note

- The field test is applied only to rides with a pre-fixed fare (with a pickup fee and any other additional
fees included) of 3,000 yen and above.

- In the case where passengers majorly change their route while traveling, a fare calculated by the
meter from their pickup point will be charged.

- Pre-fixed fares could be higher than fares calculated by the meter in some cases, such as when there
was less traffic jams than expected.

- This taxi booking service with pre-fixed fares is conducted as a field test by MLIT in cooperation with
Tokyo Hire-Taxi Association.

- Your participation in the brief questionnaire via the booking app about your experience of the field
test would be greatly appreciated. Thank you in advance for your cooperation.

- In some cases, the field test could not be applied or wait times for pickup could be longer than usual
depending on pickup/dropoff locations or time.

% Participants in the field test are the 4 taxi company groups as below.
XTo try the service, please download any of their booking apps to your smartphone on App
Store or Google play. Available on the e ‘.'_\:::i-.uw.:[,qz r_;n‘
When the apps become available is different according to the participants and your D App Store JI> Coogle play
smartphone’s OS. i
Japan Taxi Daiwa Motor el km taxi sserzs MOTAKU
(Nihon Kotsu Group) Transportation ¥ km Group (Daiichi Koutsu Sangyo Group)
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*Japan Taxi and MOTAKU are available in English.
*Daiwa Motor Transportation requires to be booked a day in advance.
*Japan Taxi accepts only credit card payment and requires your credit card information to be registered in advance.
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