
 

 

Vehicle Safety/Pollution Recall Campaign In Japan 

 

 Domestic/Import Vehicles 

Campaign No. Gai 2507 Date J u l y  2 1 ,  2 0 1 7  

Name(s) of person or 
company  Tesla Motors Netherland BV 

Managing Director : Todd Andrew Maron 

Director of Homologation : Suraj Nagaraj 

Condition of structure 
and system 
acknowledged as 
non-compliant condition, 
and its root cause 

Some of Electric parking brakes installed on vehicles may contain a small gear that 
could have been manufactured improperly by our supplier. If this gear were to 
break, the parking brake would continue to keep the car from moving, but In worst 
case the parking brake would then be stuck in place 

Details of 
countermeasure 

Replace both rear parking brake calipers to Good products. 

Distribution method to 
owners and 3rd party 
dealerships 

 Current Owners : notify by email or phone call 

 3rd party dealerships : Post to “Nisei-ren kikanshi” 

 Tracking method : Apply a sticker (Gai 2507) to the area below the door 

striker of the front passenger side 

 Tracking method : Apply paint on door striker of the front passenger side   

 

 

Make Type Commercial 

Name 

Affected VIN and imported period Number of 

affected 

vehicles 

Note 

Tesla 

 

NA Model X 

5YJXDCE28GF017123 ～

5YJXDCE26GF017122 

H28,10/6 ～ H29,4/27 

2 

Standard 

NA Model S 

5YJSB7E28GF130495 ～

5YJSB7E29GF162565 

H28,4/11 ～ H28,11/5 

147 

Standard 

NA Model S 

5YJSB7E47GF130778 ～

5YJSB7E46GF155641 

H28,4/11 ～ H28,9/26 

35 

Performance 

Total 

(1Type) 

Total 

(2Model） 
（Imported Period） 

H28,4/11 ～ H29,4/27 

Total 

(184) 

 

 

 

Phone number: 0120－975－214   

Country：United states 

Manufacturer： 

Tesla Motors, Inc. 


