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AE submits application to CA vig
the ASSIST web portal

T
v If incomplete, return of the
Review of the complaint by the [---» complaint to the AE bV.the CA, 1 week
CA " and subsequent re-submission of
the complaint by the AE
l 5 days
Revi f the int by th 4
D::fw of t complaint by the n‘ y 3 days
[
! 3 days

|| oce

Approval of the complaint by the

search for a solution to the -’E Assistance by the HCP, If the
DCP/RA|s) are unable to find a

|| Notification of a solution to the
\| CA by the DCP

camplaint by the RA{s)
solution within  agreed-upon
l 4 weeks timeframe

Reglstration of the solution by the
CA and notification circulated to
the AE by the CA

:

Naotification to the CA by the AE 1week *The deadline for solving cross-border
of whether it considers the issue problems brought under ASSIST shall
resoived/remedied be no more than sixty (60) calendar

days from the date in which the
complaint is officially lodged

AE: ASEAN Enterprise, CA: Central Administrator,

DCP: Destination Contact Point, HCP: Home Contact Point

RA: Responsible Authority
|
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