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EUROSTAR'

I Rest of the world

Help Manage your Booking Login/register

Trains Hotels

Deals Travelinfo Destinations ClubEurostar New trains

WHEELCHAIR SPACE o

BOOKINGS

D Return One way
From To

London St Pancr X Paris Gare du Nc X
Depart Return

SEARCH & BOOK

S

Passenger

0

Wheelchair type
0D Manual

Electric

Know before you go

From booking your trip and getting help at the station, to what to expect on board

and at the other end, take a look at our handy tips for travelling in a wheelchair

space.

Booking your ticket
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All of our trains have wheelchair spaces, and you can travel
between London, Ashford or Ebbsfleet and Paris, Brussels, Lille,
Lyon, Avignon, Marseille, Disneyland® Paris or the French Alps.

Our wheelchair spaces are in Standard Premier or Business
Premier but you’ll only pay for a Standard class ticket. You can
also take a companion with you at a discounted rate.

At the moment, you can only book online if you're travelling on
one of our direct routes. If you'd like to venture further afield,
Jjust give us a call on +44 3432 186 186 or email
contactus@eurostar.com.

Planning and packing

If you've booked a wheelchair space, we'll make sure there's a
ramp to and from the platform wherever you’re travelling to and
from.

If you need any extra help in London, Ashford, Ebbsfleet, Paris,
Lille or Brussels, there’s no need to call us before you travel,
either.

If you'd like special assistance in Lyon, Avignon, Marseille,
Disneyland ® Paris or the French Alps, call us on +44 3432 186

186 or email contactus@eurostar.com at least 48 hours before
your trip.

Each adult can take two bags (each up to 85cm long) and one
small item of hand luggage.

If you need help with your luggage, you can bring one bag that
weighs up to 15kg.

Eind out more about luggage.

At the station

. Wherever you’re travelling to or from, there's no need to call to

arrange a ramp - we'll make sure there’s one ready and waiting
on the platform when you arrive.

There's also no need to call if you need any extra help in London,
Ashford, Ebbsfleet, Paris, Lille or Brussels.

For special assistance at our other stations, call us on +44 3432

5-3-4 (BE) 21 —OXZ—DEBFAR—ZADA VA —3y FFHR—

[HH8E : https://www. eurostar. com/rw—en/book-wheelchair]
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