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Passengers (billion, O-D basis)

11 —Constant policies scenario
T . 8.2b
Globalization in reverse scenario
(o)
10 3 . 5 /0 —Policy stimulus and market liberalization
. Average annual growth in global air passenger
journeys over the next 20 years
s 2.0x
The number of air passenger journeys in 2037 700
7 .
compared with today
6
)
4
.5bn
3
2017 2019 2021 2023 2025 2027 2029 2031 2033 2035 2037

Source: |IATA/Tourism Economics www.iata.org/economics
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North America

527/m
2.4%

Latin America

371m
3.6%

Source: IATA/Tourism Economics

Europe
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2 0% Middle East
90m
Africa 4.4% Asia Pacific
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The 10 largest air passenger markets over time (ranked by passenger numbers, to/from and within each country)

us 1 China
China 2 >< us
UK 3 India
Spain 4 >< Indonesia
Japan 5 >< K
Germany 6 / Spain
India 7 Japan
ltaly 8 Germany
France 9 Thailand
Indonesia 10 £ : — : : = : : —_— >.< —— : : = . France
~ @ @ o = © o w W @ M~ @O @ © = © 0 % o 0 I A
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Source: IATA/Tourism Economics www.iata.org/economics



Country 201512016 | 2017 | 17/16GR
1IFrance 84.5 82.6| 86.9 5.1
2|Spain 68.5] 75.6) 81.8 8.6
3United States 77.5] 75.6/ 76.9 0.7
4/China 56.9 59.3] 60.7 2.5
Sllitaly 50.7) 52.4/ 583 11.2
6Mexico 32.1] 35.00 39.3 12
/United Kingdom | 34.4| 35.8 37.7 5.1
8Turkey 39.5 30.1] 37.6] 24.1
9|Germany 35.00 35.6| 37.5 5.2

10Thailand 299 32.6) 354 8.6
11/Austria 22.0 28.1| 295 4.8
12/ Japan 19.7) 24.00 28.7, 19.4

Source: UNWTO B {iZ : BA A
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é(;:]g 2R2:1Z Country 2010 2016 2017 17-16 | 17/16GR
Asia Pacific 208,174 305,967 323,059 17,092 5.6%

1 1|IChina 55,665 59,270 60,740, 1,470 2.5%
4 2(Thailand 15,936 32,588 35,381 2,793 8.6%
8 3[Japan 8611 24,039 28,691 4,652 19.4%
3 4Hong Kong (China) 20,085 26,553 27,885 1,332 5.0%
2 5|Malaysia 24,577 26,757 25,948 -809 -3.0%
5 6[Macao (China) 11,926 15,704 17,255 1,551 9.9%
10 7|\India 5776 14,570 15,543 973 6.7%
6 8/Singapore 9,161 12,914 13,906 992 7.7%
7 9Republic of Korea 8,798 17,242 13,336 -3,906 -22.7%
9 10|Indonesia 7,003 11,072 12,948, 1,876 16.9%
12 11\Viet Nam 5,050, 10,013 12,922 2,909 29.1%
11 12(Taiwan Province 5567 10,690 10,740 50 0.5%

Source: UNWTO Hifi : F A
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Level of Services (LoS)

— IATA® Airport Development Reference Manual (ADRM)IZEEE SN TLVBHZE
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LEVEL OF SERVICE
APPLICATION PURPOSES

ASSESSMENT PLANNING
CURRENT + FUTURE FUTURE
SERVICE LEVEL SERVICE LEVEL

Lo Guidelines | |

|
HERAHHED

SUB-OPTIMUM
» Gansiclor Improvements

MAXIMUM WAITING TIME / DCCUGPANCY
i
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Is Your Airport Terminal Operating At An Optimum Level?

IATA's Level of Service (LoS) Concept is the industry benchmark for optimum passenger terminal facilities.

PASSPORT BOARDING
- SHESE AN A CONTROL L'lE\GATES

Proper arrangement of self-service options such The of risk-based border control Having space

as self-tagging and bag drop stations are cutting security concepts, advanced in lhe areas of passenger data / while passengers wait for
boarding is also a vital
component of the passenger
travel experience

®, .
Jaia | Consulting

>

down wait times, improving passengers' travel and ion and other
experience and resulting in increased efficiency
in terms of space utilization and operations.

process innovations will regulatory requirements makes
enable passengers to prcceed emigration hassle-free and

with minimal for and ®
while optimizing security for border officers. [] 0 |la
n resources
and airport
As featured facilities
= in the [ ] "
~~~~~~~ IATA ADRM. o &
. www.iata.org/adrm

Boarding Pass Bag Drop
and Tagging Desk/Station

OPTIMUM ECONOMY : i
‘G Waiting Times ccnmgs 1-2min m 5-10 min
|

CUSTOMS PASSPORT
l’A CONTROL u:[] Sl CONTROL

These waiting times refer to a pvoceduve No matter the size of your terminal, passengers expect to claim their The right mix of self-service lechnologues
when 100% of the passengers are being baggage in a timely manner. After all, it's often the last touch-point you have with border officers provides a seamless
checked by Customs. ® with passengers. Why not end it on a high note? and pleasant welcome for passengers at
your airport

L

e R

OPTIMUM Space
UM Space - il

Contact us for a professional assessment of your current passenger terminal or expansion plan.
For more information, e-mail us at consulting@iata.org or visit www.iata.org/los
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Domestic Security Control

International Gate Security Gontrol  » 223>
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One ID Advisory Group

Heathrow

P YY)
Py I l Transport —
== wB  Canace KLMW
IATA .
gv@ ) US. Customs and INTERNATIONAL
QW/ Border Protection élFﬁl)-prES 3 (
<Y
ubai Emirates
ﬁ b Alrports
AIRPORTS COUNCIL
INTERNATIONAL
\QANTAS
BenglNTEREglomL ] N
inisterie van sydney AI rport j)f: /=
WORLD z&é’ \ ciligheid en Justitic —
®) TRAVEL &
TOURISM

COUNCIL

And many more partners in the One ID project



OnelDAMEE S NoE :E
& o= ®
Government Airport  Airlines Fassengers
HIES|d O R EE O O O
AMABRADXIG - ABIBRERDOEREHR O O O
AR BFRE D 52 i O O
7 BREfn O O O
= mREDEH—BETDLEN O O O
EiEZE - HAEDBRIZIE O
ABFREVCER ZHE A ILFEADHILE O
JRAOR—ADEEIZLDHEMN O
REE | EEAEEENML O O O
FHREDEME O O O
MZERBANDEKAE K O O O O
E R F 5 O O O
IATA




tXal)T4MDMAE

Automation of manual ID checks at several check points
YTZaF7ILFzvI->HEE

 Avoid the Possible human error E 2 —< > T 5 —®0HIRE

* Count the Number of passengers processed and reconcile at the
security checkpoint, immigration and boarding

BF v IHR4 2 MBRAREDES
* Re-check the suspicious passenger before security check point (to be
integrated with iAPIl) £t L LVIRE DR (APIE DIEEMNEF L LY)

» Avoid Human Trafficking ASFREANDHNHIZhE
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Centralized Image Processing (FREFHNE
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SeMS-Security Management System
ICAOD HEET H2BHMLT) XA IVDOBR - FHx I
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17_:)I>:/_Ad)ﬁm = to 2019 industry standards

TRAM-Threat and Risk Audit Matrix
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Regulation
Operation Technologies

F A B DS

@A IEHIRE

JiRZ A~ O JE A ERERE DM L

FIRECE R 550 BRATORBEDHIE
R F % & DRI

HEBRENE ==

IATA



FEH

Passenger Facilitation & Security Enhancement®/\3 > X
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I‘;& -lﬁ | u a single biometric travel token ——
z through all travel touchpoints v I e p
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Passenger data
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e o P =% 8% Border Control
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(inbound) Authorization to travel on flight back ~ Self-boarding i
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