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MANUFACTURE Daimler AG 

（Japanese Importer : Mercedes-Benz Japan Co,. Ltd.  ） 

DESCRIPTION OF 

DEFECT 

On certain S-Class 4Matic vehicles (217, 222 platform, facelift) with DISTRONIC PLUS and 

steering assistant the Hands-off-Detection function (HoD) might not meet specifications. 

When the steering assistant is active, the HoD function monitors whether and how long the 

driver takes the hands off the steering wheel. This monitoring is performed by measurement 

of internal torque values of the steering system. In case of the identified malfunction, the 

steering assistant could remain active permanently despite the driver leaving his hands off 

the steering wheel over a longer period of time. 

In such case, the defined subsequent warnings - including the ultimate system reaction of 

bringing the vehicle to a complete stop - might not be triggered as intended. This would 

increase the risk of a crash. Further, legal requirements could not be met. 

The distance control and the steering assistant as well as all further functions of the 

advanced driver assistance systems would continue to work without restrictions and as 

intended. 

 

 

 

TYPE 
COMMERCIAL MODEL YEAR NUMBER OF 

NAME RECALLED VEHICLE 

DBA-217364 S400 4MATIC Coupe 

2018 

10 

DBA-222186 S560 4MATIC 879 

DBA-217386 S560 4MATIC Coupe 25 

CBA-222188 Mercedes AMG S63 4MATIC+ 253 

CBA-217388 
Mercedes AMG S63 4MATIC+ 

Coupe 
20 

CBA-217488 
Mercedes AMG S63 4MATIC+ 

Cabriolet 
10 

DBA-222986 
Mercedes-Maybach S560 

4MATIC 
62 

  

TOTAL 1259 

 


