
 CAMPAIGN NO. 4724  DATE April 2 ,2020

  MANUFACTURER ISUZU MOTORS LIMITED

  DESCRIPTION OF DEFECT

TYPE COMMERCIAL
NAME

MODELYEAR
RECALLED

NUMBER OF
VEHICLE

2KG-CVR60C [GIGA] 2017-2019 62

 2KG-CVR77C
2PG-CVR77C 2017-2019 7

2KG-CXE60C 2018 3

 2KG-CXE77C
2PG-CXE77C 2017-2019 52

2KG-CXG60CT 2018-2019 3

 2KG-CXG77C
2PG-CXG77C 2017-2019 52

2KG-CXM60CT 2017-2019 57

 2KG-CXM77C
2PG-CXM77C 2018-2019 7

 2KG-CXY77CJ
2PG-CXY77CJ 2017-2019 75

2KG-CXZ60CT 2017-2019 285

 2KG-CXZ77CT
2PG-CXZ77CT 2017-2019 3,299

2KG-CYE60CM 2017-2019 210

2PG-CYE77CZ 2017-2019 12

2KG-CYG60CM 2017-2019 321

 2KG-CYH77C
2PG-CYH77C 2017-2019 252

VEHICLE  SAFETY / POLLUTION RECALL CAMPAIGN IN JAPAN

Domestic / Import Vehicles

In the exhaust gas diffusing prevention devices of the heavy-
duty trucks, the urea hoses may be deformed and damaged
by the heat of the DPD (Diesel Particulate Defuser) due to
the insufficient heat resistance of the hose. Consequently, if
the trucks are continuously used without repair, urea might
leak out, and nitrogen oxides (NOx) in the exhaust gas may
exceed the emissions standards.



TYPE COMMERCIAL
NAME

MODELYEAR
RECALLED

NUMBER OF
VEHICLE

 2KG-CYJ77C
 2KG-CYJ77CA

 2PG-CYJ77C
2PG-CYJ77CA

[GIGA] 2017-2019 9,846

2PG-CYJ77CL 2017-2019 14

2DG-CYJ77CW 2018-2019 32

 2KG-CYJ77CZ
2PG-CYJ77CZ 2017-2019 69

2KG-CYL60C 2017-2019 45

 2KG-CYL77C
 2KG-CYL77CA

 2PG-CYL77C
2PG-CYL77CA

2017-2019 3,271

 2KG-CYL77CM
2PG-CYL77CM 2017-2019 249

 2KG-CYL77CZ
2PG-CYL77CZ 2017-2019 148

 2KG-CYM77C
2PG-CYM77C 2017-2019 233

 2KG-CYM77CM
2PG-CYM77CM 2017-2019 279

 2KG-CYM77CZ
2PG-CYM77CZ 2018-2019 3

2KG-CYY60CY 2017-2018 2

 2KG-CYY77C
2PG-CYY77C 2017-2019 314

 2KG-CYY77CJ
2PG-CYY77CJ 2017-2019 87

 2KG-CYY77CY
2PG-CYY77CY 2017-2019 374

 2KG-CYZ77C
2PG-CYZ77C 2017-2019 459

 2KG-CYZ77CJ
2PG-CYZ77CJ 2017-2019 140

 2KG-CYZ77CM
2PG-CYZ77CM 2017-2019 731

2DG-CYZ77CMQ 2018-2019 3

2DG-CYZ77CV 2018-2019 7

TOTAL 21,003


