
 

VEHICLE SAFETY / POLLUTION RECALL CAMPAIGN IN JAPAN 
 

Domestic／Import Vehicles 

CAMPAIGN No． Gai-3191 DATE   2021/3/24 

MANUFACTURE Mercedes-Benz AG 

（Japanese Importer : Mercedes-Benz Japan Co,. Ltd.  ） 

DESCRIPTION OF 
DEFECT 

On certain GLE-Class (167 platform), C-Class (205 platform), E-Class (213 platform), S-Class 

(222 platform, 223 platform), E-Class Coupe/Convertible (238 platform), CLS-Class (257 

platform) and AMG GT 4-doors Coupe (290 platform) with 48V starter-generator on vehicle 

start-up the vehicles may start with a delay or may not start at all due to a deviation in the 

software of the 48V battery management system. 

In this case, at vehicle start-up an error message may be displayed in the instrument cluster. 

After the vehicle electronics reached a sleep-status, the vehicle may be started again. Once 

the vehicle is started, the error would not occur until the vehicle will be switched off manually. 

Therefore, the risk of stalling can be excluded. However, local legal requirements might not be 

met in Japan. 

 

TYPE 
COMMERCIAL 

NAME 

MODEL YEAR 

RECALLED 

NUMBER OF 

VEHICLE 

DAA-205077 

C200 

2019 

2240 

DAA-205077C 534 

5AA-205077 

1438 

2020 2150 

2021 63 

5AA-205077C 
2019 253 

2020 367 

DAA-205078 

C200 4MATIC 

2019 

109 

DAA-205078C 13 

5AA-205078 

757 

2020 421 

2021 15 

5AA-205078C 
2019 152 

2020 47 

DAA-205277 

C200 Wagon 
2019 

1233 

DAA-205277C 272 

5AA-205277 
602 

2020 817 



TYPE 
COMMERCIAL 

NAME 

MODEL YEAR 

RECALLED 

NUMBER OF 

VEHICLE 

5AA-205277 

C200 Wagon 

2021 6 

5AA-205277C 
2019 97 

2020 95 

DAA-205278 

C200 4MATIC Wagon 

2019 

26 

DAA-205278C 3 

5AA-205278 

337 

2020 217 

2021 2 

5AA-205278C 
2019 84 

2020 33 

4AA-213077C E200 

2019 807 

2020 430 

2021 754 

4AA-213078C E200 4MATIC 

2019 173 

2020 128 

2021 53 

4AA-213277C E200 Wagon 

2019 206 

2020 260 

2021 288 

4AA-213278C E200 4MATIC Wagon 

2019 64 

2020 72 

2021 24 

4AA-238377C E200 Coupe 
2020 167 

2021 63 

4AA-238477C E200 Cabriolet 
2020 90 

2021 

60 

5AA-213059 E450 4MATIC 72 

5AA-213259 E450 4MATIC Wagon 19 

5AA-238359 E450 4MATIC Coupe 60 

5AA-238459 E450 4MATIC Cabriolet 36 

CAA-213061 
Mercedes-AMG E53 4MATIC+ 

2019 943 

2020 158 

4AA-213061 2021 225 

CAA-213261 Mercedes-AMG E53 4MATIC+ 

WAGON 

2019 341 

2020 86 

4AA-213261 2021 18 

CAA-238361 
Mercedes-AMG E53 4MATIC+ Coupe 

2019 159 

2020 39 

4AA-238361 2021 28 

CAA-238461 Mercedes-AMG E53 4MATIC+ Cabriolet 2019 73 



TYPE 
COMMERCIAL 

NAME 

MODEL YEAR 

RECALLED 

NUMBER OF 

VEHICLE 

CAA-238461 Mercedes-AMG E53 4MATIC+ 

Cabriolet 

2020 11 

4AA-238461 2021 4 

5AA-167159 GLE450 4MATIC 
2019 635 

2020 

423 

4AA-167161 Mercedes-AMG GLE53 4MATIC+ 234 

4AA-167361 
Mercedes-AMG GLE53 4MATIC+ 

Coupe 

200 

2021 11 

7AA-167189 Mercedes-AMG GLE63S 4MATIC+ 

2020 

28 

7AA-167389 
Mercedes-AMG GLE63S 4MATIC+ 

Coupe 
17 

DAA-257359 
CLS450 4MATIC 

2019 2025 

2020 319 

5AA-257359 2021 25 

CAA-257361 
Mercedes-AMG CLS53 4MATIC+ 

2019 1029 

2020 318 

4AA-257361 2021 75 

-222066- S400 2018 6 

DAA-222058 

S450 

2019 898 

2020 1202 

2021 607 

DAA-222158 

2019 211 

2020 123 

2021 16 

4AA-167986 GLS580 4MATIC 
2020 

230 

7AA-167989 Mercedes-AMG GLS63 4MATIC+ 23 

4AA-290659 

Mercedes-AMG GT43 4MATIC+ 

2019 76 

2020 266 

2021 119 

4AA-290659C 

2019 303 

2020 76 

2021 38 

4AA-290661 Mercedes-AMG GT53S 4MATIC+ 

2019 190 

2020 247 

2021 97 

 
TOTAL 28361 

 


