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VEHICLE SAFETY/POLLUTION RECALL CAMPAIGN IN JAPAN 

 Import Vehicles 

CAMPAIGN No. GAI－3257 DATE Jul. 20 2021 

MANUFACTURER 
Mercedes-Benz 

（Japanese importer : Mitsubishi Fuso Truck and Bus Corporation ） 

DESCRIPTION 
OF DEFECT 

On some articulated buses, the following problems may occur: 

(1) Some of the piston mounting bolts for the air springs on the axles are not 
tightened to the specified torque. Therefore, the mounting bolts may 
loosen during use and the pistons may fall off. 

(2) Some of the mounting bolts for the wheel hub carriers on the center axle 
are not tightened to the specified torque. Therefore, the mounting bolts 
may loosen during use, and in the worst case, tires may fall off together 
with the wheel hub carriers. 

(3) Due to the inappropriate control program for the after control module, the 
warning light does not turn on when the urea water temperature sensor 
fails. Therefore, the driver cannot know the failure of the sensor. 

 

TYPE COMMERCIAL 
NAME 

MODEL YEAR 
RECALLED 

NUMBER OF 
VEHICLE 

Unclear model 「Citaro-G」 2016～2020 33 

 TOTAL 33 

 


