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VEHICLE SAFETY / POLLUTION RECALL CAMPAIGN IN JAPAN 

 

Domestic／Import Vehicles 

CAMPAIGN No． Gai-3293 DATE September 29, 2021 

MANUFACTURE Automobiles CITROEN  

(Japanese Importer :   Groupe PSA Japan Co., Ltd.) 

DESCRIPTION OF 

DEFECT 

Torque converter was not properly positioned when automatic gear box was 

tested at test bench after assembly.  This caused damage of oil seal inside 

torque converter and oil leak inside the converter.  Customer effects due to 

this failure are warning light coming on, message appearing on meter 

cluster and difficulties to change gears.  Rectification by the recall is to 

replace torque converter by new one for all affected vehicles. 

 

TYPE 
COMMERCIAL 

NAME 
MODEL YEAR 

RECALLED 
NUMBER OF 

VEHICLE 

5BA-B6HN05 C3 2021 49 

5BA-A8HN05 C3 Aircross 2021 9 

 
TOTAL 58 

 


