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CAMPAIGN No． Gai-3307 DATE   2021/10/28 

MANUFACTURE Mercedes-Benz AG 

（Japanese Importer : Mercedes-Benz Japan Co,. Ltd.  ） 

DESCRIPTION OF 
DEFECT 

On certain S-Class (223 platform) vehicles the communication module might not meet 

specifications. 

In this case, the control unit might attempt to build up the emergency call automatically or 

manually without success. 

Furthermore, depending on the country, the data transfer (for example vehicle position) might 

be restricted. 

In case of an accident, rescue units might not be guided to the vehicle in all cases, which 

could increase the consequences of the accident. 

In addition, local legal requirements might not be met. 

 

TYPE 
COMMERCIAL 

NAME 

MODEL YEAR 

RECALLED 

NUMBER OF 

VEHICLE 

3DA-223033 
S400d 4MATIC 

2021 

733 

3DA-223133 191 

5AA-223063 
S500 4MATIC 

1,445 

5AA-223163 1,453 

 
TOTAL 3,822 

 


