VEHICLE SAFETY / POLLUTION RECALL CAMPAIGN IN JAPAN

DomesticImport Vehicles

CAMPAIGN No. Gai-3308 DATE 2021/10/28
MANUFACTURE Mercedes-Benz AG
(Japanese Importer : Mercedes-Benz Japan Co,. Ltd. )
DESCRIPTION OF On certain EQC vehicles (293 platform) the wiring harness of the electrical steering might
DEFECT have been damaged during the assembly process.
In this case, water might ingress into the wiring harness through a damaged isolation and
advance over time into the steering control unit. As a consequence, the steering assist might
fail spontaneously, also during driving. This would increase the risk of a crash. In this case, the
driver would be notified by a red warning message in the instrument cluster.
TVPE COMMERCIAL MODEL YEAR NUMBER OF
NAME RECALLED VEHICLE
ZAA-293890 EQC400 4MATIC 2021 268
TOTAL 268




