VEHICLE SAFETY / POLLUTION RECALL CAMPAIGN IN JAPAN

DomesticImport Vehicles

CAMPAIGN No. Gai-3338 DATE 2022/1/12
MANUFACTURE Mercedes-Benz AG
(Japanese Importer : Mercedes-Benz Japan Co,. Ltd. )
DESCRIPTION OF On certain GLE/GLS (167 platform), EQA (243 platform), GLA/GLB (247 platform) and GLC
DEFECT (253 platform) vehicles the software of the MBUX multimedia system might not meet
specifications.
If so, the MBUX multimedia system might in rare cases not start under very specific
conditions and the display might remain black or it would reboot unintended after 50s of
initial startup. Accordingly, the rearview camera image might not be displayed or might be
displayed interrupted which could increase a risk of a crash or injury. In this case, the local
legal requirements might not be met.
TYPE COMMERCIAL MODEL YEAR NUMBER OF
NAME RECALLED VEHICLE
5BA-247784M GLA180 2021 1
2020 934
3DA-247713M GLA200d 4MATIC
2021 2,027
2020 6
4BA-247751M Mercedes-AMG GLA35 4MATIC 2021 447
2022 1
2020 8
4BA-247754M Mercedes-AMG GLA45S 4MATIC+ o5
ZAA-243701C EQA250 2021 151
5BA-247684M GLB180 68
2020 2,127
3DA-247612M GLB200d
1,791
2021
1,412
3DA-247613M GLB200d 4MATIC
2022 1
2020 417
5BA-247647M GLB250 4MATIC 203
2021
4BA-247651M Mercedes-AMG GLB35 4MATIC 477
3DA-253915 GLC220d 4MATIC 2020 2,367




TYPE COMMERCIAL MODEL YEAR NUMBER OF
NAME RECALLED VEHICLE
3DA-253915 GLC220d 4MATIC 2021 489
2020 441
3DA-253915C GLC220d 4MATIC
2021 44
2020 1,729
3DA-253315 GLC220d 4MATIC Coupe
2021 347
2020 160
3DA-253315C GLC220d 4MATIC Coupe
2021 34
2020 682
5BA-253984 GLC300 4MATIC
2021 60
2020 455
5BA-253384 GLC300 4MATIC Coupe
2021 19
2020 8
5LA-253953 GLC350e 4MATIC
2021
2020 54
5LA-253353 GLC350e 4MATIC Coupe
2021 5
2020 415
4BA-253964 Mercedes-AMG GLC43 4MATIC
2021 98
Mercedes-AMG GLC43 4MATIC 2020 331
4BA-253364
Coupe 2021 66
4BA-253988 Mercedes-AMG GLC63 4MATIC+ 6
Mercedes-AMG GLC63 4MATIC+
4BA-253388 2020 5
Coupe
4BA-253989 Mercedes-AMG GLC63S 4MATIC+ 133
7BA-253989 Mercedes-AMG GLC63S 4MATIC+ 2021 5
Mercedes-AMG GLC63S 4MATIC+
4BA-253389 2020 111
Coupe
Mercedes-AMG GLC63S
7BA-253389 2021 5
4AMATIC+Coupe
3DA-167119 GLE300d 4MATIC 2
2019
193
3DA-167119C GLE300d 4MATIC 2020 267
2021 42
2019 412
3DA-167123 GLE400d 4MATIC 2020 907
2021 250
2020 623
3DA-167323 GLE400d 4MATIC Coupe
2021 168
2019 368
5AA-167159 GLE450 4MATIC 2020 384
2021 31




TYPE COMMERCIAL MODEL YEAR NUMBER OF
NAME RECALLED VEHICLE
2020 212
4AA-167161 Mercedes-AMG GLE53 4MATIC+
2021 91
Mercedes-AMG GLE53 4MATIC+
4AA-167361 2020 207
Coupe
Mercedes-AMG GLES3 4MATIC+
4AA-167361 2021 101
Coupe
2020 42
7AA-167189 Mercedes-AMG GLE63S 4MATIC+
2021 27
Mercedes-AMG GLE63S 4MATIC+ 2020 22
7AA-167389
Coupe 2021 4
2020 801
3DA-167923 GLS400d 4MATIC
2021 122
2020 219
4AA-167986 GLS580 4MATIC
2021 31
2020 34
7AA-167989 Mercedes-AMG GLS63 4MATIC+ >
2021
7AA-167987 Mercedes-Maybach GLS600 4MATIC 16
TOTAL 24,132






