< Water quality standard >
(7) What standard is set for lead consentration in tap water?

a. ) mg/l O
b. No standard 0

(8) How did you set the lead-related water quality standard? (Choose one.)
a. Followed the WHO guideline [J  b. Followed a domestic guideline O

c. Other O
(Please specify:

(9) Where do you take water samples for water quality inspection? (Choose one.)

a. At a tap ] b. At the exit of a water purification plant O

c. Other O

(Please specify: )
{Cost burden)

(100 Who is responsible for the replacement cost if lead pipes replacement scheme are in
operation? (Choose one.)

a. Water utility ] b. Customers O
c. Other ]
(Please specify: )

* Please describe the conditions of cost burden, if there are,

(11) Is there any subsidiary aid to water utilities when they replace lead pipes by the central or
municipal government? (Choose one.)

a. Subsidy from the national government [ b. Subsidy from a local government [
c. Other type of subsidy [0 d. No subsidy ]

(12) Is there any subsidiary aid to customers when they replace lead pipes by the central or
municipal government? (Choose one.)

a. Subsidy from the national government [J b. Subsidy from a local government [
c. Subsidy from water utility [0 d. Other type of subsidy O
e. No subsidy O

<Other measures against lead pipes)

(13) What measures are taken to reduce lead concentrations in water in addition to the lead pipe
replacement? (Choose all that apply.)
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a. pH control approach O

b. Other measure (s) O
(Please specify: )
¢. No measure O

(14) Please provide a description of your publicity activities. What do you inform to customers
that they are using the lead pipes? (Choose one.)

a. to all customers individually ]

b. through general and wide-scale publicity activities (via public service announcement
vehicle, TV, radio, newspaper, web-site, and other media) O

c.No public activities [

d.Other O

(Please specify: )
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