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1. Name and address of person completing the survey:

Name:

Title:

Address:

City/State/Zip:

Phone: ( ) Fax: ( )
E-mail:

2. Basic Questions on Water Supply Pipes1. Basic information of water utility:
Country:

City:
Name of the water utility:

Population served: (FY )
Number of customers: (FY )
Annual water supply: o (FY )
Annual accounted-for water:  (FY )
Total length of water service pipeline: m (FY )

3. Basic questions on service pipes (service pipes mean installed pipes between a ferrule
corporation cock and a tap)

(1) Please indicate the type of proprietor of your service pipes. (Choose one.)

a. Water utility U b. Customers O
c. Water providers and customers O d. Other (]
(Please specify: )

(2) Please indicate the type of management of your service pipes. (Choose one.)

1) regulated by law or not a. yes O b. no O
2) management of your service pipes
a. Water utility O b. Customers O
c. Water providers and customers ] d. Other O
(Please specify: - )

(3) Where does the boundary of responsibility for service pipes management lie? (Choose one.)

a. At a corporation cock O
b. At the boundary between a housing site and a public road O
c. At a water meter ]
d. Other [
(Please specify )
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(4) What kind materials does your utility currently use for the service pipes leagally?
(Choose all that apply.)

Stainless pipe O

Steel pipe U
Cast-iron pipe ] PVC pipe O
Polyethylene pipe ] Copper pipe O
Lead Pipe O Other (]
4. Questions on Lead Pipes
< Circumstances surrounding remaining lead water pipes )
(1) Are there any lead pipes still used for water supply? (Choose one.)
a. Yes, at the moment. ] b. Not any more, though there used to be. O
c. Never used before. 0] d. Other

]
(Please specify

(2) How many houses are served by lead pipes at the moment?

a. ( ) houses as of _(month) (year)
b. Unknown

(3) Please indicate the total remaining length of lead water pipes.
Km

(4) Do you have a scheme to replace lead pipes with ones made of other materials?
(Choose one.)

a. Yes (How many years? ) O
c. Other

(Please specify:

b. No O

< Possibility of installing new lead pipes )

(5) Is the use of lead pipe currently allowed when new service pipes are to be installed?
(Choose one.)

a. Yes O b. No O
c. Other ]

(Please specify:

(6) If “No” in the Question 3 (5), when was new lead pipe installation banned?

(Month/Year)
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< Water quality standard >
(7) What standard is set for lead consentration in tap water?

a. ) mg/l O
b. No standard 0

(8) How did you set the lead-related water quality standard? (Choose one.)
a. Followed the WHO guideline [J  b. Followed a domestic guideline O

c. Other O
(Please specify:

(9) Where do you take water samples for water quality inspection? (Choose one.)

a. At a tap ] b. At the exit of a water purification plant O

c. Other O

(Please specify: )
{Cost burden)

(100 Who is responsible for the replacement cost if lead pipes replacement scheme are in
operation? (Choose one.)

a. Water utility ] b. Customers O
c. Other ]
(Please specify: )

* Please describe the conditions of cost burden, if there are,

(11) Is there any subsidiary aid to water utilities when they replace lead pipes by the central or
municipal government? (Choose one.)

a. Subsidy from the national government [ b. Subsidy from a local government [
c. Other type of subsidy [0 d. No subsidy ]

(12) Is there any subsidiary aid to customers when they replace lead pipes by the central or
municipal government? (Choose one.)

a. Subsidy from the national government [J b. Subsidy from a local government [
c. Subsidy from water utility [0 d. Other type of subsidy O
e. No subsidy O

<Other measures against lead pipes)

(13) What measures are taken to reduce lead concentrations in water in addition to the lead pipe
replacement? (Choose all that apply.)
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a. pH control approach O

b. Other measure (s) O
(Please specify: )
¢. No measure O

(14) Please provide a description of your publicity activities. What do you inform to customers
that they are using the lead pipes? (Choose one.)

a. to all customers individually ]

b. through general and wide-scale publicity activities (via public service announcement
vehicle, TV, radio, newspaper, web-site, and other media) O

c.No public activities [

d.Other O

(Please specify: )
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