
 

 

VEHICLE SAFETY/POLLUTION RECALL CAMPAIGN IN JAPAN 
 

 Import Vehicles 

      
 

 
CAMPAIGN No. GAL-3169 DATE 2021/02/10 

 

 

MANUFACTURER 

Tesla, Inc 

(Japanese Importer; Tesla Motors Japan) 

DESCRIPTION OF DEFECT 

For some Model S and Model X vehicles built before March 2018, 

an 8GB embedded Multi Media Card (“8GB eMMC”) in the Media 

Control Unit (MCU) might malfunction due to accumulated wear. 

This may result in a blank or intermittently blank MCU display 

and/or prompt an alert on the MCU display that a memory storage 

device has degraded and to contact Service. It may lose access 

to windshield defogging and defrosting controls etc. 

 

 
 

Type 
Commerci

al name 

MODEL 

YEAR 

RECALLED 

Number  

of 

Vehicle 

ZAA-SL2S  Model S 2014-2015 
106 

ZAA-SWL2S  Model S 2015-2016 
41 

ZAA-SWL1S  Model S 2014-2016 
196 

ZAA-SL1S Model S 2014-2016 
34 

ZAA-SL1S2 Model S 2014-2015 
88 

ZAA-SWL2S2  Model S 2015 
90 

ZAA-SL2S2  Model S 2015-2016 
39 

-  Model S  2016-2018 
905 

- Model X 2016-2018 
627 

Total 2 kinds 2014-2018 
2,126 

 

 

 

 

 


