
 

VEHICLE SAFETY / POLLUTION RECALL CAMPAIGN IN JAPAN 
 

Domestic／Import Vehicles 

CAMPAIGN No． Gai-3369 DATE   2022/3/31 

MANUFACTURE Mercedes-Benz AG 

（Japanese Importer : Mercedes-Benz Japan Co,. Ltd.  ） 

DESCRIPTION OF 
DEFECT 

On certain C-Class (206 platform), S-Class (223 platform) vehicles the software of the 

communication module might not meet specifications. 

The eCall function might be restricted or not be available as of vehicle start-up. 

Therefore, rescue units might not be guided to the vehicle in case of an accident, which could 

increase the effect of the accident for the vehicle occupants. In addition, local legal 

requirements might not be met. 

 

TYPE 
COMMERCIAL 

NAME 

MODEL YEAR 

RECALLED 

NUMBER OF 

VEHICLE 

5AA-206042C C200 

2022 

5 

5AA-206242C C200 Wagon 1 

3CA-206004C C220d 1 

3CA-206204C C220d Wagon 1 

3DA-223033 
S400d 4MATIC 

129 

3DA-223133 12 

5AA-223063 
S500 4MATIC 

251 

5AA-223163 57 

4AA-223076 
S580 4MATIC 

266 

4AA-223176 370 

7AA-223976 Mercedes-Maybach S580 4MATIC 22 

7BA-223979 Mercedes-Maybach S680 4MATIC 4 

 
TOTAL 1,119 

 


