VEHICLE SAFETY / POLLUTION RECALL CAMPAIGN IN JAPAN

DomesticImport Vehicles

CAMPAIGN No. Gai-3370 DATE 2022/3/31
MANUFACTURE Mercedes-Benz AG
(Japanese Importer : Mercedes-Benz Japan Co,. Ltd. )
DESCRIPTION OF On certain GLE/GLS (167 platform), E-Class Coupe (238 platform) and AMG GT 4-doors
DEFECT Coupe (290 platform) with 48V starter-generator on vehicle start-up the vehicles may start
with a delay or may not start at all due to a deviation in the software of the 48V battery
management system.
In this case, at vehicle start-up an error message may be displayed in the instrument cluster.
After the vehicle electronics reached a sleep-status, the vehicle may be started again. Once
the vehicle is started, the error would not occur until the vehicle will be switched off manually.
Therefore, the risk of stalling can be excluded. However, local legal requirements might not be
met in Japan.
TVPE COMMERCIAL MODEL YEAR NUMBER OF
NAME RECALLED VEHICLE
5AA-238359 E450 4MATIC Coupe 1
4AA-238361 Mercedes-AMG E53 4MATIC+ Coupe 2
4AA-167161 Mercedes-AMG GLE53 4MATIC+ 5
4AA-167361 Mercedes-AMG GLE53 4MATIC+ 2021 6
Coupe
7AA-167189 Mercedes-AMG GLE63S 4MATIC+ 1
7AA-167989 Mercedes-AMG GLS63 4MATIC+ 2
4AA-290659C Mercedes-AMG GT43 4MATIC+ 2
4AA-290661 Mercedes-AMG GT53 4MATIC+ 2019 1

TOTAL 20




