VEHICLE SAFETY / POLLUTION RECALL CAMPAIGN IN JAPAN

Domestic.Import Vehicles

CAMPAIGN No. Gai-3499 DATE 2022/11/1
MANUFACTURE Mercedes-Benz AG
(Japanese Importer : Mercedes-Benz Japan Co,. Ltd. )
DESCRIPTION OF On certain V-Class (447 platform) vehicles the software of the MBUX multimedia system
DEFECT might not meet specifications.
If so, the MBUX multimedia system might in rare cases not start under very specific
conditions and the display might remain black or it would reboot unintended after 50s of
initial startup. Accordingly, the rearview camera image might not be displayed or might be
displayed interrupted which could increase a risk of a crash or injury. In this case, the local
legal requirements might not be met.
TYPE COMMERCIAL MODEL YEAR NUMBER OF
NAME RECALLED VEHICLE
3DA-447811C 937
V220d 2021
3DA-447815C 123
TOTAL 1,060




