
 

VEHICLE SAFETY / POLLUTION RECALL CAMPAIGN IN JAPAN 
 

Domestic／Import Vehicles 

CAMPAIGN No． Gai-3631 DATE   2023/6/22 

MANUFACTURE Mercedes-Benz AG 

（Japanese Importer : Mercedes-Benz Japan Co,. Ltd.  ） 

DESCRIPTION OF 
DEFECT 

On certain GLE and GLS vehicles (167 platform), the air conditioning drain hoses might be 
incorrectly fitted in the vehicle. In this case, condensation water from the air conditioning 
might enter the passenger compartment. 
If condensation water enters into the driver and passenger side footwells, it might cause 
corrosion and/or short circuits to the electrical components installed in this area. 
In addition, the performance of other features of the vehicle could be impacted such as the 
automatic emergency call (eCall) might not be available, the vehicle might not be able to be 
unlocked and/or started and the engine limp-home mode might be activated during driving. 
This increases the potential risk of injury or a crash. 

 

TYPE 
COMMERCIAL 

NAME 
MODEL YEAR 

RECALLED 
NUMBER OF 

VEHICLE 

3DA-167119C GLE300d 4MATIC 
2019 63 

2020 247 

3DA-167123 GLE400d 4MATIC 
2019 68 

2020 
800 

3DA-167323 GLE400d 4MATIC Coupe 
363 

2021 1 

5AA-167159 GLE450 4MATIC 

2019 58 

2020 381 

2021 1 

4AA-167161 Mercedes-AMG GLE53 4MATIC+ 

2020 

122 

4AA-167361 
Mercedes-AMG GLE53 4MATIC+ 
Coupe 

88 

7AA-167189 Mercedes-AMG GLE63S 4MATIC+ 10 

7AA-167389 
Mercedes-AMG GLE63S 4MATIC+ 
Coupe 

3 

2021 1 

3DA-167923 GLS400d 4MATIC 

2020 

647 

4AA-167986 GLS580 4MATIC 167 

7AA-167989 Mercedes-AMG GLS63 4MATIC+ 4 

 
TOTAL 3,024 

 


