
 

VEHICLE SAFETY / POLLUTION RECALL CAMPAIGN IN JAPAN 
 

Domestic／Import Vehicles 

CAMPAIGN No． Gai-3716 DATE   2023/11/08 

MANUFACTURE Mercedes-Benz AG 

（Japanese Importer : Mercedes-Benz Japan Co,. Ltd.  ） 

DESCRIPTION OF 
DEFECT 

On certain GLC (254 platform) vehicles, the socket for the towing device in the front 

crossmember might not meet specifications. 

In this case, the required depth of the bolting connection of the recovery eye in the recovery 

point might not be reached. As a result, a loosening of the bolting connection under load 

cannot be ruled out, increasing the risk of an accident or injury. 

Furthermore, local legal requirements could not be met. 

 

TYPE 
COMMERCIAL 

NAME 

MODEL YEAR 

RECALLED 

NUMBER OF 

VEHICLE 

3CA-254605 
GLC220d 4MATIC 2023 

1,089 

3CA-254605C 195 

 TOTAL 1,284 

 


