VEHICLE SAFETY / POLLUTION RECALL CAMPAIGN IN JAPAN

Domestic.Import Vehicles

CAMPAIGN No. Gai-3759 DATE 2024/2/8
MANUFACTURE Mercedes-Benz AG
(Japanese Importer : Mercedes-Benz Japan Co,. Ltd. )
DESCRIPTION OF On certain CLA (118 platform), GLE/GLS (167 platform), C-Class (206 platform), E-Class (213
DEFECT platform), S-Class (223 platform), SL (232 platform), GLC (253 platform) and EQS (297
platform) vehicles the data connection of the SIM-card in the communication module might
not meet specifications.
In this case, the SIM-card might deactivate during the initialization in the destination country.
Subsequently, the communication module might not be able to establish a network
connection. As a result, the eCall service might not be available, either when triggered
manually nor automatically. In consequence, rescue units might not be guided to the vehicle,
which could increase the consequences of a crash.
Local legal requirements might not be met.
TVPE COMMERCIAL MODEL YEAR NUMBER OF
NAME RECALLED VEHICLE
5AA-206042C C200 2
3CA-206004C C220d 1
3DA-223033 S400d 4MATIC 2022 1
5AA-223063 S500 4MATIC 2
4AA-223176 S580 4MATIC 1
7BA-232481C Mercedes-AMG SL63 4MATIC+ 2023 1
8
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