
 

VEHICLE SAFETY / POLLUTION RECALL CAMPAIGN IN JAPAN 
 

Domestic／Import Vehicles 

CAMPAIGN No． Gai-3781 DATE   2024/3/26 

MANUFACTURE Mercedes-Benz AG 

（Japanese Importer : Mercedes-Benz Japan Co,. Ltd.  ） 

DESCRIPTION OF 
DEFECT 

On certain GLE (167 platform) vehicles, a 12V ground connection bolting under the driver 

seat might not meet specifications. 

In this case, the bolting might loosen over time and the electric resistance of the connection 

might increase. Due to the high electrical currents that flow through this connection, the 

temperature on this connection could increase. This might increase the risk of a fire. 

Additionally, due to a potential deactivation of the ECO start/stop-function resulting from an 

increase of the electrical resistance, an influence on the exhaust emissions cannot be ruled 

out. 

 

TYPE 
COMMERCIAL 

NAME 

MODEL YEAR 

RECALLED 

NUMBER OF 

VEHICLE 

3DA-167123 GLE400d 4MATIC 
2021 4 

2022 1 

 TOTAL 5 

 


