
 

INTERNAL 

VEHICLE SAFETY/POLLUTION RECALL CAMPAIGN IN JAPAN 

 

Import Vehicles 

CAMPAIGN No. GAI-3785 DATE March 22, 2024 

MANUFACTURER 
Audi 

(Japanese Importer: VOLKSWAGEN Group Japan K.K.) 

DESCRIPTION  

OF DEFECT 

In certain circumstances, individual cell modules of the high-voltage battery 

may display technical irregularities with regard to their charging and 

discharging characteristics. A potentially critical self-discharge condition 

exists in certain high-voltage battery modules that, in combination with a 

battery charge level in the upper percentage ranges, may lead to thermal 

overload, possibly resulting in smoke or a fire. 

 

TYPE 
COMMERCIAL 

NAME 

MODEL YEAR 

RECALLED 

NUMBER OF 

VEHICLE 

ZAA-GEEAS Audi e-tron 2020 349 

  Total 349 

 

 


