
 

VEHICLE SAFETY / POLLUTION RECALL CAMPAIGN IN JAPAN 
 

Domestic／Import Vehicles 

CAMPAIGN No． Gai-3800 DATE   2024/5/16 

MANUFACTURE Mercedes-Benz AG 

( Japanese Importer : Mercedes-Benz Japan G.K. ) 

DESCRIPTION OF 
DEFECT 

On certain CLA (118 platform), A-Class (177 platform), EQA/EQB (243 platform) and 
B-Class/GLA/GLB (247 platform) right-hand drive vehicles, the backup function of the 
steering software might not meet specifications. 
In the event of a non-systematic and independent hardware failure, the backup function of 
the steering would be activated. 
On the affected vehicles, this function might not react as intended in this extremely rare case. 
As a result, the steering power support might be impaired and a loss of steerability cannot be 
ruled out, which would increase the risk of a crash or injury. 
In addition, local legal requirements might not be meet. 

 

TYPE 
COMMERCIAL 

NAME 
MODEL YEAR 

RECALLED 
NUMBER OF 

VEHICLE 

5BA-177084 

A180 

2019 5,632 

2020 4,767 

2021 1,063 

2022 764 

2023 778 

5AA-177084 2024 264 

5BA-177084M 
2019 

513 

-177084- 
2 

2022 1 

5BA-177184 

A180 Sedan 

2019 13 

2020 3,621 

2021 243 

2022 420 

2023 672 

5BA-177184M 2019 2 

5AA-177184 2024 59 

 
 



TYPE 
COMMERCIAL 

NAME 
MODEL YEAR 

RECALLED 
NUMBER OF 

VEHICLE 

3DA-177012 
A200d 

2019 2,049 

2020 3,315 

2021 848 

2022 784 

2023 978 

2024 326 

3DA-177012M 2019 1 

3DA-177112 
A200d Sedan 

2020 774 

2021 316 

2022 327 

2023 669 

2024 102 

3DA-177112M 2020 1 

5LA-177086 
A250e 

2021 55 

2022 44 

2023 26 

-177086- 2021 2 

5BA-177147M A250 4MATIC Sedan 

2019 2,728 

2020 767 

2021 115 

2022 168 

5LA-177186 A250e Sedan 

2021 210 

2022 200 

2023 220 

4BA-177051M 

Mercedes-AMG A35 4MATIC 

2020 1,112 

2021 136 

2022 216 

2023 
73 

4AA-177051M 
124 

2024 70 

4BA-177151M 

Mercedes-AMG A35 4MATIC Sedan 

2020 609 

2021 39 

2022 138 

2023 
42 

4AA-177151M 
50 

2024 57 

 
 
 
 



TYPE 
COMMERCIAL 

NAME 
MODEL YEAR 

RECALLED 
NUMBER OF 

VEHICLE 

4BA-177054M Mercedes-AMG A45S 4MATIC+ 

2020 758 

2021 265 

2022 213 

2023 275 

2024 164 

5BA-247084 

B180 

2019 1,737 

2020 3,579 

2021 799 

2022 482 

2023 593 

5BA-247084M 
2019 3 

2020 1 

5AA-247084 2024 239 

3DA-247012 

B200d 

2020 3,010 

2021 775 

2022 552 

2023 659 

2024 324 

3DA-247012M 2020 1 

-247012M- 2023 2 

5BA-118384M 
CLA180 

2020 435 

2021 459 

2022 323 

2023 497 

5AA-118384M 2024 164 

5BA-118684M CLA180 Shooting Brake 

2020 365 

2021 297 

2022 230 

3DA-118312M CLA200d 

2020 3,310 

2021 1,599 

2022 715 

2023 1,112 

2024 570 

3DA-118612M CLA200d Shooting Brake 

2020 1,686 

2021 932 

2022 512 

2023 832 

2024 321 

 
 



TYPE 
COMMERCIAL 

NAME 
MODEL YEAR 

RECALLED 
NUMBER OF 

VEHICLE 

5BA-118347M CLA250 4MATIC 

2020 905 

2021 309 

2022 157 

5BA-118647M CLA250 4MATIC Shooting Brake 

2020 544 

2021 145 

2022 150 

4BA-118351M 
Mercedes-AMG CLA35 4MATIC 

2020 311 

2021 230 

2022 132 

2023 189 

4AA-118351M 2024 50 

4BA-118651M 
Mercedes-AMG CLA35 4MATIC SB 

2020 237 

2021 97 

2022 89 

2023 92 

4AA-118651M 2024 45 

4BA-118354M Mercedes-AMG CLA45S 4MATIC+ 

2020 667 

2021 415 

2022 275 

2023 273 

2024 175 

4BA-118654M Mercedes-AMG CLA45S 4MATIC+ SB 

2020 218 

2021 221 

2022 173 

2023 102 

2024 47 

5BA-247784M 
GLA180 

2021 74 

2022 390 

2023 964 

2024 
144 

4AA-247784M 16 

3DA-247713M GLA200d 4MATIC 

2020 1,072 

2021 3,847 

2022 1,285 

2023 2,847 

2024 763 

 
 
 
 



TYPE 
COMMERCIAL 

NAME 
MODEL YEAR 

RECALLED 
NUMBER OF 

VEHICLE 

4BA-247751M 
Mercedes-AMG GLA35 4MATIC 

2020 11 

2021 738 

2022 225 

2023 534 

4AA-247751M 2024 294 

4BA-247754M Mercedes-AMG GLA45S 4MATIC+ 

2020 12 

2021 372 

2022 168 

2023 330 

2024 7 

5BA-247684M GLB180 

2021 564 

2022 740 

2023 1,006 

2024 454 

3DA-247613M GLB200d 4MATIC 

2021 2,711 

2022 2,193 

2023 4,190 

2024 2,822 

3DA-247612M GLB200d 
2020 2,161 

2021 1,954 

5BA-247647M GLB250 4MATIC 
2020 431 

2021 470 

4BA-247651M 
Mercedes-AMG GLB35 4MATIC 

2021 996 

2022 808 

2023 733 

4AA-247651M 2024 254 

ZAA-243701C 

EQA250 

2021 678 

2022 598 

ZAA-243701CN 
2023 747 

2024 1 

ZAA-243601C EQB250 

2022 253 

2023 1,237 

2024 1 

ZAA-243612C EQB350 4MATIC 
2022 144 

2023 479 

 TOTAL 112,261 

 


