VEHICLE SAFETY / POLLUTION RECALL CAMPAIGN IN JAPAN

Domestic Xlmport Vehicle

CAMPAIGN No. Gai-3805 DATE 2024/5/16
MANUFACTURE Mercedes-Benz AG
(Japanese Importer : Mercedes-Benz Japan G.K.)
DESCRIPTION OF On certain GLE vehicles (167 platform) the software of the transmission control unit might
DEFECT not meet specifications.
When a downshift operation of the transmission from 7th to 6th gear would not be fully
completed during a slight braking maneuver of the vehicle, the engine might stall, if further
specific boundary conditions exist in parallel (i.e. aborted shift operation, low transmission oil
temperature, simultaneous recuperation by the 48V starter-alternator). In this case, the
vehicle would lose its propulsion until it would come to a standstill and the engine would be
restarted. In this connection, the risk of a crash might increase.
This behavior does not affect the functionality of the vehicle’s steering and braking systems.
TVPE COMMERCIAL MODEL YEAR NUMBER OF
NAME RECALLED VEHICLE
2019 642
2020 428
PART67159 GLE450 4MATIC 2021 174
2022 44
-167159- 2019 3
TOTAL 1,291




