
 

VEHICLE SAFETY / POLLUTION RECALL CAMPAIGN IN JAPAN 
 

Domestic／Import Vehicles 

CAMPAIGN No． Gai-3856 DATE   2024/8/22 

MANUFACTURE Mercedes-Benz AG 

( Japanese Importer : Mercedes-Benz Japan G.K. ) 

DESCRIPTION OF 
DEFECT 

On certain CLS (257 platform) vehicles the software of the airbag control unit might not meet 
specifications. 
In case of an accident, the activation of the active hood might not work as intended. 

Subsequently, an increased risk of injury for road users involved in an accident cannot be 
ruled out. 
Furthermore, local legal requirements for pedestrian protection might not be met. 

 

TYPE 
COMMERCIAL 

NAME 
MODEL YEAR 
RECALLED 

NUMBER OF 
VEHICLE 

3DA-257314 CLS220d 

2022 

1 

5AA-257359 CLS450 4MATIC 5 

4AA-257361 Mercedes AMG CLS 53 4MATIC+ 5 

 TOTAL 11 

 


