
VEHICLE SAFETY/POLLUTION RECALL CAMPAIGN IN JAPAN 
 

Domestic/Import Vehicles 

CAMPAIGN No. Gai-3863 DATE September. 2nd, 2024 
MANUFACTURER BMW (Japanese Importer: BMW Group Japan Corp.) 
DESCRIPTION  
OF  
DEFECT 

Due to software error in the RAM, in very rare cases, a communication fault 
can occur in the CAN bus during vehicle start-up in combination with the RAM 
control unit start-up. In the event of a fault, the outside sound is not played 
back. The “acoustic pedestrian protection failed” CCM is not activated. 
Vehicle occupants will scarcely detect acoustically that there is a fault. 
The fault pattern will heal itself with the next life cycle but may recur 
afterwards. 

 

TYPE COMMERCIAL  
NAME 

MODEL YEAR  
RECALLED 

NUMBER OF  
VEHICLE 

ZAA-32FK45 BMW i5 eDrive40 2023 61 

ZAA-42FK89 BMW i5 M60 xDrive 2023 15 

TOTAL 76 

 

 


