
VEHICLE SAFETY/POLLUTION RECALL CAMPAIGN IN JAPAN 

 

 

Import Vehicles 

 

CAMPAIGN No. GAI-3947 Date February 27, 2025 

MANUFACTURER 
Volkswagen 

(Japanese Importer: Volkswagen Group Japan KK) 

DESCRIPTION OF 

DEFECT 

There is a possibility that, because the design of the outer door handles is improper, 

humidity could get into the electronics of the outer door handles through the gap in the 

membrane filter. Therefore, a short circuit occurs in the electronic circuit, and an 

incorrect signal is output to the door control unit. At vehicle speeds of below 15 km/h 

lead to a vehicle door unexpectedly opening if the vehicle is subject to high lateral 

forces. 

 

TYPE 
COMMERCIAL 

NAME 

MODEL YEAR 

RECALLED 

NUMBER OF 

VEHICLE 

ZAA-E2EBJ ID.4 2022-2023 3,613 

  Total 3,613 

 


